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Features:

Conflict Management — Establishing an employee ombudsman function.

Diversity — Accommodating religious beliefs in the workplace.

Recruitment — How to conduct effective behavourial interviews.

Global HR — The impact of the new health-care system in the United States on Canadian firms.
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Assessment — What employers need to know to get the most out of 360-degree feedback.

Labour Relations — What does it mean to bargain in bad faith?

EAPs — What role do EAPs have in helping employees with long-term mental health issues?

Employment Law — When should HR professionals call a lawyer versus tackling the problem on their own?
EXPANDED SECTION: Total Rewards — The challenges of developing effective reward strategies.
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Managing/Leadership — Giving constructive feedback without making people angry.

Benefits — A look at elder care programs.

HR Career Development — A look at some atypical careers for HR professionals.

Healthy Workplaces — What employers can do during healthy workplaces month to boost well-being.
EXPANDED SECTION: Payroll — Differences in payroll in multiple jurisdictions.
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Bonus Distribution: World at Work’s Annual Conference
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Compensation — The latest on pay equity legislation across Canada.

Outsourcing — The growing area of outsourcing absence management.

HR Metrics — The 10 most important HR metrics your organization should be tracking.

Employee Communication — Keeping in touch with former employees through alumni networks.
EXPANDED SECTION: Relocation — The importance of spousal support in a successful relocation.

Bonus Distribution: 13th World Human Resources Congress

Bonus Distribution: Canadian Employee Relocation Council Conference
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Business card* 230 205 175 130 110 99
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