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ARTICLE NO. 1:000 - SCOPE OF THIS AGREEMENT

This Agreement shail apply to all Union employees working as Drivers whose primary duty is to transport
employees for the Qilsands Industry in the below Divisions;

1:101

Coach Division
Site Service Division
Site Shuttle Division

The Parties recognize the right of all Union employees to work in an environment free from
harassment, sexual or otherwise, as outlined by Company policy.

ARTICLE NO. 2:000 - UNION SECURITY

2:100

21101

21102

The Company agrees to recognize the Union as the sole collective bargaining agent for alil
employees of the Company classified as Drivers.

it is agreed that as a condition of employment, each regular and part-time employee shall
become and remain a member in good standing of the Union,

All Employees who are presently employed by the Employer as a condition of employment must
obtain and/or maintain their Union Membership in good standing.

For the purpose of this Agreement, the sole definition of Membership in good standing means
that they must pay in accordance with the provisions of this Agreement, the regularly prescribed
initiation fee, regular Monthly Union dues, and periodic assessments uniformly required of all
Members in the Bargaining Unit.

The Employer agrees that when it hires new Employees, the Employer shall have such new
Employees fill in the required Union Application for Membership cards prior to commencing work
and mail same in to the Union office.

The Employer shall deduct and pay over to the Secretary-Treasurer of the Union, any monthly
Union dues, Initiation fees and for assessments which may be levied in accordance with the
Union’s By-laws, owing by said employees hereunder to the Union.

The Employer shall deduct the monies from the first pay of an Employee each month, and remit
such monies to the Secretary-Treasurer of the Union on or before the fifteenth (15th) day of the
following Month in which the monies are deducted, together with one (1) copy of the Check-off list
as above mentioned. (Note: for the purpose of definition: “Check —off List” is the updated Union's
Pre-Billing statement as indicated below).

The Employer will, at the time of making each remittance hereunder to the Secretary-Treasurer of
the Union, update the Union’s Pre-Billing statement showing all Monthly dues submitted for
Members along with current address, postal code, date of hire and Social Insurance Number,



The Monthly Check -Off List will reference any;

e New Members to be listed in alphabetical order with current address, postal code, date
of hire and Social Insurance Number,

» Terminations or resignations are to be clearly identified with current address, postal
code, Social Insurance Number and date of termination or resignation;

* Any current address change to be updated as well as name changes (i.e. marriage).

* If an Employee works anytime during a month, the Employer assures the Union that the
fotal amount of the monthly dues as specified by the Secretary-Treasurer of the Union
will be deducted and forwarded to the local union. Probationary employees included.,

2:103 Dispatchers or Safety Supervisors will only be used in the case of an emergency.
ARTICLE NO. 3:000 - SPARE DRIVERS

3:100 Spare drivers are required for the successful operation of the business ensuring surety of service
and minimizing risk of “driver force”. Spare drivers are recognized as full-time regular drivers and
are entitled to the benefits that this entails. Spare positions will be capped at twenty percent
(20%) of total bid positions by division

Extra work shall include, but not be limited to, Vacation, Short-Term Disability, and W.C.B. Work
that is open due to Terminations and Resignations and will be posted for bid at the earliest
opportunity. DTL shall have up to forty (40} days to post the open work to be re-bid by other
drivers. All open work will be posted for seven (7) days and then bid at the next scheduled mini
bid or general bid as applicable.

New Pieces of Work will be considered extra work for the first sixty (60} days. After such time, the
work will be posted for bid.

Scheduling will look at all available work in a forty-eight (48) hour prior window an work will be
assigned as follows:

i. Fult time DTL On-Shift employee within the same division that hasn’t received extra work
on that day vet and that has indicated preference to work, sorted by seniority;

i. Full time DTL On-Shift employee within a different division that hasn't received extra work
on that day vet and that has indicated preference to work, sorted by seniority;

iil. Full time DTL Off-Shift employee that has indicated preference to work in their respect
division, sorted by seniority.

iv. Full time DTL Off-Shift empltoyee that has indicated preference to work within a different
Division, sorted by seniority.

The above procedure of assignment of work will repeat until all Extra Work has been scheduled.

Out of division drivers will be required to be qualified from a site training and ID tag perspective in
order to do out of division work.



ARTICLE NO. 4:000 - PART-TIME DRIVERS

4:100

4,101

4:102

4103

4104

4.105

4:106

Part-time drivers have completed their probationary period. Part-time drivers must be Members of
the Local Union.

Part-time drivers will not be used when regular drivers, and spare drivers, are available to do
required frips.

Each Division (Coach, Site Services, Site Shuttle) will carry their part-time drivers on a separate
part-time drivers’ seniority list posted in each terminal. Part-time drivers will be scheduled by
seniority within their Division only.

Under no circumstances will the ratio of part-time drivers exceed fifteen percent (15%) of the
regular full-time (regular driver) drivers within each Division {Coach, Site Services, Site Shuttle)
and these part-time drivers will only be permitted to work within their perspective Division.

All trips performed by part-time drivers in Coach and Site Service Division will be posted on the
extra work sheets. All shifts or runs performed by part-time drivers in Site Shuttle Division wil| be
referenced on the full-time drivers schedule list.

Full-time (regular driver) drivers experiencing a lay off after date of ratification wiil have the right
to displace any Part-time worker within their Division without any adverse effect to the recall
period in Article 9.102.

Fuil-time employees exercising this option shall be placed on the top of the part-time seniority list.
Should the employee fail to accept a recall from lay off they shall be placed on the part-time
seniority list where their date of hire places them.

Upon request, the Employer will provide the Union with an overview of the usage of part-time
workers.

Part-time drivers will be given the opportunity to become a regular driver in accordance with their
seniority when it is determined that a regular driver vacancy exists in accordance with the
applicable Appendix of this Agreement, and will be placed at the bottom of the regular seniority
list. The Company reserves the right to limit the number of drivers to be carried in this category.

ARTICLE NO. 5:000 - PROBATIONARY PERIOD

5:100

5:101

5102

5:103

5:104

All newly hired empioyees shall be considered as probationary employees.

All employees shall have completed their probationary period on the first day following ninety (90)
calendar days of employment.

No Employee, regardless of Division, shall be required to serve more than one (1) probationary
period,

There shall be no responsibility on the part of the Company respecting employment of
probationary employees should they be laid off for lack of work, or discharged, during the
probationary period.

On completion of the required days of probationary employment, such employees shall be
entitled to all rights and privileges of this Agreement.



ARTICLE NO. 6:000 ~- MANAGEMENT RIGHTS

6:100

6:101

The Union recognizes the exclusive right of the Company to manage and direct the Company's
husiness in all respects, in accordance with its commitments, and to alter from time to time rules
and regulations to be observed by employees. These rules and regulations shall not be
inconsistent with this Agreement. The Company shall exercise their rights in a fair and non-
discriminatory manner.

The Company shall always have the right to hire, and to discipline, demote or discharge
employees for just cause.

ARTICLE NO. 7:000 - GENERAL

7:100

7:101

7:102

7:103

7:104

7:105

7:106

An employee will receive a copy of any disciplinary record placed on histher file, including written
reprimands, with a copy to the Union. However, the incident causing such disciplinary record will
not be taken into account to compound other disciplinary actions taken against the employee, if
the incident is more than six (6) months old on operational matters and twenty-four (24) months
for preventable accidents and infractions covered under the Highway Traffic Act. Any employee
may request to see their file, and the Company will comply with such request.

All new rules/policies will be posted two (2) weeks prior to implementation, whenever possible.

The intent is that preference of equipment shall be given to senior employees. Exceptions will be
made in order to accommodate customer requirements.

Any Company request for medical examination by a Company physician, shall be promptly
complied with by all employees, providing however the Company shall pay for such physical or
medical examinations for work related issues, and for all time lost as a result thereof, during
hisfher regular working hours.

Between the months of November through March, the Company shall supply adequate piug-ins
for charter drivers.

The Company wili pay the employee for the meeting time and any waiting time from the end of
the scheduled trip-based on hours bid or the trip.

All white slips and reprimands. must be issued within three (3) days of the incident occurrence
excluding Saturday, Sunday and Statutory Holidays, or they wili be null and void, and removed
from the employee's record. Where an investigation is required, sufficient time will be allowed for
the completion of the investigation. Any white slip must be issued within twenty-four (24) hours
upon completion of the investigation. In the case of an accident, the Company agrees to complete
these investigations as soon as possible and render a decision with the action to be taken within
forty-eight (48) hours of the investigation being completed. An extension can be mutually agreed
between Management and the Unjon. All suspensions shall be with pay until the investigation is
complete and a decision has been made.



7107

7:108

71109

7110

7111

7112

Any complaint involving allegations of discrimination or harassment, may be reported in
confidence directly to the Site Manager or the Union. The complainant will fill out the harassment
complaint form. Once a complaint(s) is brought forward, both the Company and the Union must
be made aware of the complaint in writing. A Union representative will be present while the
complaint is investigated in a fair and impartial manner that protects the privacy interest of g
involved - the accused offender as well as the complainant. The name of the complainant or the
accused offender or the circumstances related to the complaint will not be disclosed except
where disclosure is necessary for the purpose of investigating the complaint or taking related
disciplinary measures. The individual accused of harassment has the right to know and respond
to all allegations. The Employer will take actions it considers appropriate to resolve the
complaint,

Professional Behaviour - It is agreed that drivers must act in a professional manner and exercise
their best efforts in the promotion of the Company's interests. It is the responsibility of all drivers
to be aware of and abide by policies and procedures documented in the Driver's Manual. In
addition, each new employee will receive a copy of the Collective Agreement and current
Dispatch Rules.

Present Working Conditions - It is agreed that present Company practices and conditions of
employment not mentioned in this Collective Agreement, and not contrary to any terms of this
Collective Agreement, will continue in force and effect during the term of this Collective
Agreement,

As a requirement of continued employment, all employees must acquire and maintain certification
in an accepted P.D.l. course, or a recognized equivalent. Because this is a condition of
employment, the Company agrees to pay the fees required on behalf of all employees.

The Company agrees to pay for compulsory courses required by the Company, at the regular
hourly rate. These are currently P.D.I.C, every two (2) years, and Plant Site Indoctrination.

Employees having to attend mandatory Company meetings, will be paid at the hourly rate for all
time spent at such meetings.

ARTICLE NO. 8:000- EMPLOYEE REPRESENTATION

8:100

8:101

8:102

8:103

8:104

The members of the Union may elect or the Union may appoint a minimum of two (2) Shop
Stewards per division and sub-division. The Union shall advise the Company in writing of such
elected or appointed stewards and the Company shali not discriminate against them for lawful
Union activities.

Authorized agents of the Union may request, and will be granted, access to Company premises
during regular working hours, for the purpose of Union business.

The Company shall make available, at each terminal and isolated sites a secure and suitable
place for posting of Union notices if such a place is available for this purpose.

The Company recognizes that the Union Steward performs services that are valuable to the
Company, acting in liaison between the Company and the employees, therefore the Company
agrees to pay Stewards the hourly rate of pay for Company-called meetings which require that
Steward to provide Union representation to an Employee.

If the Company wishes to discharge or discipline a Shop Steward, they will notify the Union in
writing at least one (1) full day before commencing such action.

5



ARTICLE NO. 9:000- SENIORITY

9:100 Seniority shall be based on the length of continuous service an employee has been on the payroll
as a ragular full-time driver, subject to Section 9:101.

9:101

9:102

An employee shall lose all seniority rights for any one (1) or more of the following reasons:

a)
b)

c)

d)

e)

voluntary resignation;
discharge for just cause;

failure to return to work after layoff under Section 9.102 of this Article, or leave of
absence; and/or;

by going to Long Term Disability after completion of the Short Term Disability period. If, at
the end of twelve (12) months, the employee is not ready to return to work, the employee
should make application for an extension which must be approved by both the Company
and the Union, and will not be unreasonably denied;

Any driver transferring between Divisions, shall not lose any seniority for the calcuiation
of holiday pay or driver safety awards

Seniority shall prevail in the event of layoffs, with the junior employees being laid off first.

a)

b)

The Company agrees to rehire laid off employees on a seniority basis, commencing with
the last employee laid off.

During the layoff period an Employee will be required to inform the Employer of any
changes to their contact information.

Employee will respond to any recall notice within seven (7) days from date of receipt of
Registered Mail. If they fail to respond within the seven (7) days to the request they shall
lose all seniority and will be deemed to have voluntary left the employment of DTL.

Employee will return to work within 14 days of response to the company.

By mutual agreement, the Parties may implement a Voluntary Layoff process to minimize
financial hardship to employees with minimal seniority within the Bargaining Unit facing a
layoff position. All requests and agreements within this clause between the Parties must
be in writing.

The Employer will notify the Local Union of how many positions are being considered, the
names of the effected Members, as well as the expected date for any layoffs.

The Employer will post a notice to the employees of the pending layoffs. The notice will
ask for Employees, otherwise unaffected by the layoff, to volunteer to accept a layoff
outside of the seniority order. Under no circumstances will the ratio exceed that of one (1)
volunteer for one (1) scheduled employee facing a layoff. A copy of this notice will be
provided to the Local Union.



9.103

9:104

9:105

Should an Employee accept a Voluntary Layoff, the Employer will be required to do the
following at the time of layoff:;

» The Employer will issue a written notification of recall to the Member, with a copy to
the Local Union, with a recall date of no greater length than six {6) months from the
date of the layoff.

* The Employee will confirm all contact information with the Employer prior to leaving
on the layoff.

+ The Employer will provide a R.Q.E. coded “A” Laid Off.

» Employees will be advised that no L.O.A. will be provided during the layoff period,
Should a recall of Members commence, the following will take place:

¢ The senior Member on Voluntary Layoff will be recalled first.

+ After voluntary members are recalled based on seniority, the normal process of recall
will apply to non-voluntary laid off employees.

Recall of any Member on Voluntary Layoff, or laid off under Section 9.102, will be by
Registered Mail and telephone.

Under no circumstances will the Voluntary Layoff period of an Employee exceed six
(6) months. An Empioyee may only elect to take a Voluntary Layoff once every
calendar year.

d) Any employee who has been on layoff for twelve (12) or more consecutive months, shall
be removed from the seniority list, and the Company shall be under no obligation to such
employee.

The Company will maintain and post seniority lists for each Division. These lists, will include a list
per Division, for regular employees, part-time employees. The lists will be updated each month
not later than the second working day of the month. Anyone wishing to protest his position on the
seniority fist must do so in writing to his supervisor with a copy to the Union within thirty (30) days
of the posting of the seniority list.

The Company will immediately post copies of the Divisions Dispatch Rules at each terminal. The
rules will be kept current, any changes to the rules will be posted as soon as the rule changes
become effective. The Parlies agree to meet Annually, and as required by request of either
parties, for the purpose of reviewing the Dispatch Rules, the Local Union will establish an
appropriate committee for this process. The present rules now in effect will remain in effect until
changed by the mutual agreement of the Company and the Union.

No part-time employee will be used when regular employees are available and desire the work.



ARTICLE NO. 10:000 - PORTABILITY

10:100 The intent of the Portability Clause is to allow drivers the opportunity to transfer from one division
to another, as required.

Drivers must indicate their desire to qualify in another division. Qualifying sessions will be held as
required.

In Coach Division, after qualifying, drivers will be placed on the part-time list. When a position
becomes open, these drivers can apply to be considered. Their part-time list seniority will be the
determining factor.

In the Site Service Division, after qualifying, drivers will be placed on a part-time List. When a
position becomes open these drivers can apply to be considered. All things being equal, the part-
time Seniority List will be the determining factor. If a new part-time driver works six (6) hours for
five {5) consecutive days and for more than six {6) consecutive weeks, that will constitute that
part time driver being placed on the full time seniority list.

The Company reserves the right to hire from outside If the applicants are more qualified.

The Company also reserves the right to limit the number of drivers transferring at any time in
order to protect divisional integrity.

It is understood that drivers have a primary obligation to the division they are transferring to.

It is understood that drivers have a secondary obligation to other divisions for which they are
qualified, relative to their employment with Diversified Transportation Limited.

Drivers transferring through Portabiity, will not lose seniority for the purpose of vacation pay
calculation, or safety awards.

There will be a ninety (90) day grace period from the time of transfer. During this period, the
employee will have the right to transfer back to their prior division, and respectively, the Company
will have the right to return the transferred employee to their prior division without loss of
seniority.

ARTICLE NO. 11:000 - COMPANY UNIFORMS

11:100 Company Uniforms - The intent of the uniform allowance is to provide drivers with a Company
uniform which will bse maintained by the driver in a respectable condition, to wear while
representing the Company in a professional capacity.

The Company will supply regular drivers the following uniform:

one (1) jacket three (3) pants ane (1) uniform cap
two {2) ties three (3) shirts

And thereafter, annually, the employee will be given a three hundred dollars ($300.00) uniform
allowance to be used towards the purchase of any approved uniform item. (Unspent portion will
be carried over.) All other drivers will be supplied uniforms on an "as needed" basis. Should an
employee leave the employment of the Company prior to the completion of six (6) months service
with the Company, the Company's cost for the purchase of any uniform will be deducted from the
said employee's last cheque. One hundred and fifty dollars {$150.00) of which can be used
towards approved footwear.



ARTICLE NO. 12:000 - SAFETY CONDITIONS

12:100

It is to the mutual advantage of both the Company and the employee, that employees shall not
operate vehicles which are not in roadworthy condition. It shall not be cause for discipline if a
driver refuses to operate any vehicle that is not roadworthy. It shall be the duty of the employee to
report promptly, in writing, to the Company, on all defects in equipment. All current work order
books will remain in the unit.

ARTICLE NO. 13:000 - LEAVE OF ABSENCE

13:100

13:101

13:102

13:103

13:104

When death occurs to a member of a regular employee's immediate family, the employee will be
granted, upon request, an appropriate leave of absence. He/she shall be compensated for a
maximum of four (4) days Bereavement Leave.

The rate of pay for bereavement leave days will be calculated according to the employees regular
bid and/or day of work per the applicable Appendix.

Members of the employee's family are defined as the employee's spouse, common-law, step-
mother, step-father, mother, father, guardian, sons, daughters, step-child, brothers, sisters,
grandparent, mother-in-law, father-in-law and grandchildren, or any other immediate family
recognized under the Canadian Labour Code.

fn the event of the death of a family member not covered above, the employee can make
representation for bereavement leave outlining the reasons why it should be granted.

All employees with twenty-five (25) years or more service, shall be entitled to ninety (90)
consecutive days leave of absence per year.

Anyone requesting compassionate leave for family emergencies will not be unreasonably denied.

Any Company-authorized leave of absence for a duration of more than thirty (30) days shall be in
writing and will be agreed upon by the Company and the Union.

When an employee within the bargaining unit covered by this Agreement receives leave of
absence to take a position within the Company which is beyond the sphere of the bargaining unit,
he/she may retain his seniority for a maximum of ninety (90) calendar days within the former unit.
At the end of this period of ninety (90) calendar days, the employee must exercise his/her
seniority rights by returning to his/her former unit, or relinquish all such seniority rights. Should the
employee return or be returned to the bargaining unit for any reason, he/she must remain within
the unit for a minimum period of one hundred and twenty (120) calendar days prior to exercising
that privilege again.

The above is not applicable to an employee assigned to temporary relief positions.

Dues must be paid during this leave of absence, and it is the responsibility of the Member to
ensure that his/fher dues are in good standing.



ARTICLE NO. 14:000 - JURY DUTY

14:100

Any employee who is required to perform Jury Duty on a day on which he would normally have
worked, or attends court in response to a subpoena only to give evidence as a witness
concerning matters occurring during the regular course of his employment with the Company, will
be reimbursed by the Company for the difference between the pay received for Jury Duty or
Witness Attendance and his regular straight time hourly rate of pay for his regular scheduled
hours of work. It is understood that such reimbursement shall not be for hours in excess of eight
(8) per day or forty (40) per week, less pay received for Jury Duty. The employee will be required
to furnish proof of Jury Service or Witness Attendance received therefore, and the employee shall
be responsible to account to the Company for Witness Fee received both with a subpoena and
subsequently to the service thereof. Any employee on Jury Duty or Witness Attendance shall,
subject to this provision make himself available for work before or after required for such duty
whenever practical,

ARTICLE NO. 15:000 - HEALTH AND WELFARE PROTECTION

15:100

15:101

15:102

15:103

15.104

When an employee goes off work ill, or on Compensation, or a grievance is invoked on his
discharge, the Company shall continue to pay both his Health and Welfare fees and Union dues,
so that the employee shall continue to pay both his Health and Welfare fees and Union dues, so
that the employee shall be protected to the utmost, provided:

i - The employee reimburses the Company for such contributions normally paid by said
employee and is at no time more than five (5) months in arrears, and

ii. The period of such coverage shall exceed twelve (12) months, only by mutual agreement
of the two (2) Parties.

il, In the event that an employee returns to work after an absence of longer than two (2)
months, a repayment schedule will be mutually agreed upon by said employee and the
Company.

It is the responsibility of the employee to ensure that the terms referenced above are
adhered to. Failure to do so will result in the employee being taken off the seniority list
prior to the completion of the twelve (12) month Short Term Disability

In the event of an employee grievance being rejected, all monies paid by the Company
under this Article, including the total premium, shall be paid to the Company by the
employee.

When an employee returns to work, the Company shall deduct from his eamings any
monies the Company has paid out in respect of his contributions.

In the event an employee does not return to work, and the employee refuses or neglects
on demand at his last known address to make restitution for such monies paid out, the
Union shall then reimburse the Company for said amount.

The Company reserves the right to request a medical certificate after three (3)

consecutive days of absence. If the Company directs an employee to attend a Company
doctor, the Company will pay for the medical certificate.

10



ARTICLE NO. 16:000 - STATUTORY HOLIDAYS

16:100 The Company recognizes the following eleven (11) statutory holidays:

New Year's Day Civic Day

Victoria Day Canada Day
Labour Day Christmas Day
Boxing Day Family Day

Good Friday Remembrance Day
Thanksgiving Day

16:101 Payment for the above mentioned holidays shall be in an amount equal to four point four percent
{4.4%) of the gross earnings of the employee.

16:102 In the event that the Provincial or Federal government declares or rescinds any day as a statutory
holiday, then such named day will be added to or deleted from the above list and payment will be
adjusted by zero point four percent (0.4%) for each day.

16:103 All trips on Remembrance Day, Christmas Day and New Years’ Day will be subject to a fifty
percent (50%) premium on the trip rate.

ARTICLE NO. 17:000 - VACATIONS

17:100 All regular drivers under this Agreement will qualify for at least two (2) consecutive weeks’
vacation after each year of continuous service subject to conditions set out below.

Payment for such will be an amount equal to four percent (4%) of gross wages earned.

17:101 Upon completion of three (3) years of service, all employees shall receive three (3) weeks’
vacation with pay at the end of each year of continuous service with the Company.

Payment for such vacation shall be in the amount equal to six percent (6%) of the gross wages of
the employee during the year in which he qualified for such vacation.

17:102 Upon completion of five (5) years of service all employees shall receive four (4) weeks' vacation
with pay at the end of each year of continuous service with the Company.

Payment for such vacation shall be in the amount equal to eight percent (8%) of the gross wages
of the employee during the year in which he qualified for such vacation.

17:103 Upon completion of eight (8) years of service, all employees shall receive five (5) weeks of
vacation with pay at the end of each year of continuous service with the Company.

Payment for such vacations shall be in the amount equal to ten percent (10%) of the gross wages
of the employee during the year in which he qualified for such vacation.

17.104 Upon completion of eighteen (18) years of service, all employees shall receive six (6) weeks of
vacation with pay at the end of each year of continuous service with the Company.

Payment for such vacations shall be in the amount equal to twelve percent (12%) of the gross
wages of the employee during the year in which he qualified for such vacation.

11



17:105

17:106

17:107

17:108

17.109

17:110

17:111

17:112

17:113

17114

A vacation bid shall take place in January and February of each year. The vacation year shall be

from March 1 to February 28 of the following year.

The following time frames will be deemed “prime time”.

o Last week of June
¢ Full months of July and August
¢ The week of Christmas as well as the week after

An employee booking vacation during ‘prime time’ shall be limited to a combined total of three (3)
weeks within that particular time frame.

Employees shall attend the vacation scheduling session by seniority.

For the purposes of the vacation bid, proxies can be submitted stating the individuals top choices
in preferential order to a union steward. Proxies are the responsibility of the employee and must
be submitted twenty-four (24) hours in advance of their bid time. The union steward will then be
responsible to bid the absentee operator’s vacation according to the choices listed on the proxy.
The vacation selected will be validated to ensure It is accurate, and the proxy will be signed by
the union steward and the company representative, and retained by the company. Employees will
be notified in advance by DTL management when to attend the bid and book their vacation times.
Employee’s shall not ‘bump’ any other employee in order to gain any sort of advantage relative to
booking time and/or vacation dates.

Should an employee miss their assigned bid time, and/or fails to deliver a proxy in the manner as
described above, they will be required to wait for the next available slot time without affecting the
posted schedule. This will cause the driver to bid out of seniority at their own risk.

The Employer will make all reasonable efforts to grant, up to @ maximum of ten percent (10%) of
active employees, excluding STD / LTD / WCB and Leave of Absence, per respective divisions
(Syncrude / Shell / Suncor / Site Services) vacation at any given period of time.

Employees must be prepared to book their vacation dates during January and February. If they
are not prepared then they shall be by-passed until such time as they are ready and then they
must take whatever timings remain.

For reference and clarification: Holiday week periods shall be defined as seven (7} days, five (5)
of which are paid, two (2) are unpaid.

It is understood that the number of employees taking vacation at any time will be restricted if
necessary. The months of July and August will be divided into four (4), two (2) week biocks, and
one (1), one week block. Employees bidding vacations during this period will confine their bids to
the boundaries of the blocks established by the Company. Vacations will be allotted on a seniority
basis.

An employee may carry over vacation to the next year, the employee may carry a maximum of
one (1) week vacation time. The employee must request the carry over in writing by October 1%
each year. Requests will be granted in order of seniority. Vacation scheduling will be done in
accordance with the Company standard vacation scheduling policy.

12



17.115 A part-time driver taking a full-time regular driver position with the Company will not lose their
seniority for the purpose of vacation pay calculation.

17.116 All other drivers under this Agreement will quality for two (2) consecutive weeks’ vacation.
Payment for such will be in an amount equal to four percent {(4%) of the gross wages earned.

17.117 Vacation pay will be paid out on every regular pay cheque disbursed according to the employees
instruction under the Company's Vacation Pay Banking Policy.

At the Employees request, vacation pay will be paid to the employee on regularly scheduled pay
days during the period of time at which the employee is on vacation, as per the applicable
percentages.

Any unused vacation pay will be paid out on the employees last pay period of the vacation year in
question,

17:118 The Employer will authorize & notify Employees of Vacations Bid within 2 weeks of the
Completion of the Bid.

ARTICLE NO. 18:000 - HEALTH AND WELFARE

18:100 The Company agrees to cover all regular employees under the provisions of the Prairie
Teamsters Health and Welfare Plan.

The Company agrees to cover fifty percent (50%) of the Alberta Health and Weliness premiums
for regular drivers.

18:101 Regular drivers will be those as defined under the appropriate Appendices of this Agreement.

18:102 The total cost of the Pian will be borne as follows:

Jan 1/2016 Jan 1/2017 Jan 1/2018
Company 80% 90% 100%
Employee 20% 10%

18:103 Contributions and remittances referred to above, shall be remitted monthly by the fifteenth (15th)
day of the month following that to which they refer, together with a form supplied to the Company
by the Union, which shall provide full instructions.

18:104 Timely payments of contributions to the Trust Funds provided for in this Agreement, is essential
for the protection of the beneficiaries. Delinquency and continued failure to remit contributions to
the Trusi Fund shall be dealt with as follows:

a) The Union will advise the Company in writing of delinquency.

b) If the Company has failed to respond within forty-eight (48) hours of receipt of notification,
exclusive of Saturday, Sunday, and Holidays, the Union may then request a meeting with
the Company, to provide for the payment of funds.

c) In the case of failure of the Company to contribute into the Funds on the due date, the
Trustees', in their joint names, may take legal action against the Company for recovery of
the amount due,

13



ARTICLE NO. 19:000 - GRIEVANCE PROCEDURE

19:100

All questions, disputes and controversies arising under this Agreement or any supplement hereto,
shall be adjusted and settled within the terms and conditions as set forth in this Agreement, in the
manner provided by this Article, unless otherwise expressly providing in this Agreement.

The Union, an employee, or the Company, may institute grievance proceedings under the terms
of this Article. If the Party receiving the grievance fails to process same within the time limits set
forth hereafter, then the griever may continue to the next Step of the procedure, including
arbitration. However, if the party initiating the grievance fail to process within the time limits set
forth hereafter then the grievance shall be abandoned, and all rights of recourse to the Grievance
Procedure shall be at an end or deemed settled per the remedy requested in the grievance.
Charter Drivers also will have the rights of the Grievance Procedure.

19:101 STEP 1 - It is understood and agreed that an employee does not have a grievance until the

19:102

19:103

19:104

19:105

employee has discussed the matter with the Manager or the other Supervisory Personnel acting
in this capacity, and given the Manager an opportunity of dealing with the complaint. The
Manager's decision shall be made known to said employee within twenty-four (24) hours. A
period of five (5) working days will be granted to institute a termination grievance and ten (10)
days on all other grievances. In the event an employee receives a discipline in result of GPS or
any other successor system, the employee will have thirty (30) working days to file a grievance.

Notwithstanding the previous paragraph, the employee shall always have the right to have the
Shop Steward present when discussing a grievance.

STEP 2 - Failing settlement under Step 1, such grievance and any question, dispute, or
controversies, that are not of a kind that are subject to Step 1, shall be reduced to writing and
referred to, and taken up between, the Secretary-Treasurer or other bargaining representative of
the Union, and the Company representative authorized by senior management of the Company,
within ten (10) working days.

STEP 3 - Failing settlement under Step 2, the matter will be taken up in presentation to a Board,
consisting of two (2) Union members selected by the Union, and two (2) Company members
appointed by senior management of the Company, within ten {10) working days.

STEP 4 - Failing settlement at Step 3, and by mutual agreement, the Parties may proceed to
seek the assistance of a mediator to deal with the grievance. The cost of the grievance mediation
shall be shared equally between the Parties.

Should the Parties not reach a mutual agreement the matter will advance to the Step 5 of the
Grievance Procedure.

STEP 5§ - Failing settlement under Step 4 and within ten (10) working days, the matter will be
referred to an agreed upon neutral Arbitrator who will meet with the Board to hear both sides of
the case. The Arbitrator's decision will be final and binding.

Failing to agree upon a neutral Arbitrator, the Department of Labour will be requested to appoint a
neutral Arbitrator whose decision will be final and binding.

The cost of the Arbitrator will be borne equally by the Union and the Company.
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The Arbitration Board shall deal with the question referred to them, and without Iimiting the
foregoing, shall not extend, modify, or amend any part of this Agreement, and the unanirmous or
majority decision of the Arbitration Board will be final and binding on both Parties. The expense of
the Chaiman shall be shared equally by the Company and the Union.

The time limits stated in this Article may be extended by mutual consent of the Company and the
Union.

The Parties agree that there shall be no suspension or other interference with the construction
work while the Grievance Procedure is in operation.

19:106 if a monetary grievance is successful, the Company will pay on the next regular payroll run
following receipt of the grievance setflement paper work.

ARTICLE NO. 20:000- NO STRIKES OR LOCKOUTS

20:100 The Company agrees that it will not cause or direct any lockout of its employees, and the Union
agrees that there will be no strikes, or other collective action which will stop or interfere with
production or construction, during the life of this Agreement.

ARTICLE NO. 21:000 - PICKETS

21:100 It shall not be a violation of this Agreement to refuse to cross a legally established picket line,
recognized by the Building Trades.

ARTICLE NO. 22:000 - SAVING CLAUSE

22:100 Both Parties assume that any or all provisions of this Agreement conform with all applicable laws
of Alberta and/or Canada. Should it be determined at any time that any of the provisions herein
contravene such laws, then the Parties hereto agree to renegotiate such provision or provisions,
for the purpose of having them conform to the law, with all other provisions of this Agreement not
being affected thereby.

ARTICLE NO. 23:000 - EFFECT OF SALE OF BUSINESS

23:100 1) When a business or undertaking or part of it is sold, leased, transferred or merged with
another business or undertaking or part of it, or otherwise disposed of so that the control,
management or supervision of it passes to the purchaser, lessee, transferee or person
acquiring it, that purchaser, lessee, transferee or person is, where there have been
proceedings under this Act, bound by those proceedings and the proceedings shall
continue as if no change had occurred, and;

a) If a trade Union is certified, the certification remains in effect and applies to the
purchaser, lessee, transferee or person acquiring the business or undertaking or
part of it, and;

b) If a Collective Agreement is in force, the Collective Agreement binds the

purchaser, lessee, transferee or person acquiring the business or undertaking or
part of it as if the Collective Agreement had been signed by that person.
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2) Where a question arises under this Section, the Board, on the application of any
employer, trade union or person affected, may determine what rights, privileges and
duties have been acquired or retained and the Board may, for that purpose, make any
inquiries and direct the taking of any votes that it considers necessary and decide any
questions arising under this Section, and;

a) The Board may determine and dectare which trade union is or which trade unions
shall be the bargaining agent or agents for a unit or units of employees of the
purchaser, lessee, transferee or person acquiring the business or undertaking or
part of it.

b) If a trade union or trade unions are certified with respect to the business or
undertaking or part of it, or with respect to the purchaser, lessee, transferee or
person acquiring the business or undertaking or part of it, the Board may amend
or revoke any certificate and determine and declare that one or more certificates
or certificates as amended are in effect or remain in effect and apply to the
purchaser, lessee, transferee or person acquiring the business or undertaking or
part of it.

c) If one or more Collective Agreements are in force with respect to the business or
undertaking or part of it, or with respect to the purchaser, lessee, transferee or
person acquiring the business or undertaking or part of it, the Board may cance!
any of those Agreements or amend any of those Agreements with respect to the
employees covered by the Agreements and determine and declare that one or
more Collective Agreements or Collective Agreements as amended are in effect
or remain in effect and bind the purchaser, lessee, transferee or person acquiring
the business or undertaking or part of it, and;

d) If there are proceedings under this Act before the date of sale, lease, transfer or
other disposition of the business or undertaking or part of it, the Board may
determine and declare whether those proceedings are binding on, or the extent
to which those proceedings are binding on, the purchaser, lessee, transferee or
person acquiring the business or undertaking or part of it.

ARTICLE NO. 24:000 - CAMP AND HOUSING

24:100 The Company must notify the Union when they are putting drivers in accommodation.

ARTICLE NO. 25:000 - TEAMSTER LOCAL UNION 362 ADVANCEMENT FUND

25:100 The Company agrees to deduct from each driver's pay, an amount of five cents ($0.05) for every
hour on which wages are payable to that driver. The tota! of these amounts will be remitted, on
behalf of the union members, to the Teamsters on the 15" of the month following the month in

which they pertain. This payment will be separate and independent of any other remittance made
by the Company to the Teamsters Local Union 362.
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ARTIC NO.26:000-" MINATIONS AND AMENDMENTS

26:100 This Agreement shall remain in full force and effect as of the first {1st) day of January 2016 and
continue in effect until the thirty-first (31st) day of December 2018, and from year to year
thereafter, except as hereinafter provided.

26:101 Either Party desiring to amend this Agreement or to commence ¢ ective bargaining may do so in
writing to the other Party, not less than sixty (60) days, or not more than one hundred an  wenty
(120) days prior to the expiry date of this Agreement.

26:102 If notice to negotiate has been given by either Par  this Agreement shall remain in full force and
effect up to the date that the Union or the Company commence a lawful strike or lock-out.

SIGNED THIS JAY OF _ 2016

ON BEHALF OF THE COMPANY:

Diversified Transportation Ltd. 362
nt Oilsands Bess Agent
%Ml&z o s _W
iger awrence Jacques —Business Agent
, .,,...;tions Business Agent
-
‘— Talent

Acyuisiuun anu Laoour relations
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Appendix A
Coach Division

The following language shall supersede any language on the same subjects in other sections of this
Agreement unless specifically stated otherwise.

SECTION A - EMPLOYEE DEFINITION

i. Regular Drivers are considered Full-Time Employees, who have completed their probationary

period and joined the Union.

ii. Regular drivers have made themselves available to the Company for full-time employment under
this Agreement. A regular driver will be those drivers who by seniority have the right to bid a

minimum of two (2) recurring trips per day within their division.

a. Firebag regular drivers will be carried on the Suncor seniority list but will be separately
identified as Firebag drivers. The Shuttle drivers will also be regular drivers. If necessary,

the regular drivers with the {east seniority may be forced to bid the shuttle runs.

b. In a situation where a Construction Project starts, the Company will establish a “Project

Division”.

Only drivers that have recurring bid work shall be full time drivers. There may be occasions
where drivers are unassigned due to work cancellation. These unassigned drivers must bid at
the next mini or general bid in their respective divisions. Any drivers who fail fo bid will be

assigned to the remaining available work on a seniority basis.

SECTION B - PAY AND WORKING CONDITIONS

I All trips will be defined as a ftrip that originates and concludes at the employee’s designated
terminal/equipment base, client site or camp. Duties will include reporting to Dispatch at the
designated reporting time, pre/post trip of unit, pick-up and/or drop off of passengers either in Fort
McMurray, designated terminal/equipment base, client site or camp. All runs that do not have a
return attached to the Bid Work Trip will be considered complete at drop off, and the Driver is

then available for extra work.

All pay and trip disputes will be returned to the employee with an explanation within three (3) days

of the date filed, excluding weekends and holidays.
il All Base Plant trips shall be paid as follows:
* Suncor/Syncrude Base plant - Minimum time three (3) hours — (T-trip)
¢ Aurora - Minimum time four (4) hours — (A-trip)
o  Shell - Minimum time four {4) hours — {A-trip}

iii. All Camp trips shall be paid as follows:

»  Trips that Originate or Terminate with Camps North of Lakeside — Minimum of four

(4) hours. (A-trip)
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+  Trips that Originate or Terminate with Camps at/and inciuding Lakeside or South —
Minimum of three (3) hours. {T-trip)

+ Trips that Originate or Terminate with service south of Long Lake ~ minimum four (4)
hours. (A-trip)

Vi. Shell Division drivers whom become unassigned, will receive a daily wage guarantee equivalent
to the Bid at which they became unassigned, until such time as a new Bid spot can be attained.
vii. Shuttle Service — A Shuttle service is a service that provides multiple ioops between two (2)

points for the same client. Duties to include reporting to Dispatch at the designated report time,
pre and post trip of unit and pick up or drop off of passengers. A three (3) hour minimum call out
rate will be in effect.

SECTION C - WAGES

Rates of Pay
Syncrude /Suncor Coach Effective Date of Ratification
3 Hour Trip Rate
Combined Rate $124.41
Union Pension $18.45
Net Trip Rate $105.96
Albian/Aurora Coach Effective Date of Ratification
4 Hour Trip Rate
Combined Rate $165.89
Union Pension $24.60
Net Trip Rate $141.29
Hourly Coach Rate Effective Date of Ratification
Combined Rate $35.86
Union Pension $6.15
Net Trip Rate $29.71

Leadhands will be paid a one (1) hour regular premium per trip and they will focus on duties
which drive operational excellence but will not be involved in any disciplinary activities as related
to a Union Member. Exceptions to the standard one (1) hour rate premium will be identified in
LOU #5.
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In the years of the Collective Agreement as noted above, the Company will pay the higher of the
rates noted above or the Alberta Consumer Price Index (CP1) annual average index, as published
by Statistics Canada.

All the above rates reflect overtime differential.

The hourly rate will be applicable under the following circumstances:

3 when a trip exceeds the maximum duration as set out in Appendix A, Section B, the rate
shall be applicable trip rate plus the hourly rate on the extra time worked rounded up to
the next fifteen (15) minutes.

ii. on call-outs other than the established standard trips, minimum call-out — three (3) hours.

iii. Forced Work - Any Regular Drivers forced to work on their days off will be paid at one
and one-half (1 }2) times the applicable trip rate.

SECTION D - PENSION PLAN

All regular drivers wili be entitled to the TEAMSTERS PRAIRIE PROVINCES PENSION PLAN
(T4P)

Pension will be calculated based upon the maximum trip duration for each trip as defined in
Section B.

Regular drivers will be entitled to the Prairie Teamsters Pension Plan, for each hour worked
based on the following:

Eifective Date of Ratification
$6.15

All Part-time drivers will be entitled to the Prairie Teamsters Pension Plan for each hour worked
based on the following:

Effective Date of Ratification
$3.50

Any part-time employee graduating to a full-time position will be entitled to the Pension Pian contributions
as laid out for full-ime employees.
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Appendix B
Site Service Division

The following language shall supersede any language on the same subjects in other sections of this
Agreement unless specifically stated otherwise.

SECTION A - EMPLOYEE DEFINITION

i, Regular Drivers are considered Full-Time Employees, who have completed their probationary
period and joined the Union.

ii. Regular Drivers have made themselves available to the Company for full-time employment
under this Agreement. A regular driver will be those drivers who by seniority have the right to
bid minimum of two (2) three-hour (3-hour) Y Trips per day.

SECTION B - PAY AND WORKING CONDITIONS

i. Site Services Shift - A Site Services shift will be defined as a continuous block of work originating
and terminating at the terminal.

i. All pay and trip disputes wiil be returned to the empioyee with an explanation within three (3) days
of the date filed, exciuding weekends and holidays.

SECTION C - WAGES

i. Rates of Pay
3HOURTRIP-Y3 Effective Date of
Ratification

Combined Rate $104.77
Union Pension $11.70

Net Trip Rate . $93.07
HOURLY - Y1 Effective Date of

Ratification

Combined Rate $34.45
Union Pension $ 3.90

Net Trip Rate $30.55

Leadhands will be paid a one (1) hour regular rate premium per trip and they will focus on duties
which drive operational excellence but will not be involved in any disciplinary activities as refated
to a union member. Exceptions to the standard one (1) hour rate premium will be identified in
LOU #5.
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Appendix C
Site Shuttle Division

The following language shail supersede any language on the same subjects in other sections of this
Agreement unless specifically stated otherwise.

SECTION A - EMPLOYEE DEFINITION

Regular Empioyees are considered Full-Time Employees, who normally work on a regular
scheduled shift.

Regular Drivers must successfully complete their probationary period and have joined the Local
Union.

Part-time employees are employees not employed on a regular full-time shift schedule. Part-time
employees may apply for full-time employment, if a vacancy becomes available, and they meet all
the Company's requirements for full-time employment, however part-time employees will be
members of the Union. Part-time employees will not be entitled to any Health and Welfare
packages covered by this Agreement.

This Agreement shall be binding upon the parties hereto and their successors. In the event the
Company is merged, sold, or transferred, or taken over by sale, lease, transfer in whole or in part,
such Company shall continue to be subject to the terms and conditions of this Agreement for the
life of thereof.

SECTION B - SENIORITY

iif.

Seniority shall be based on the length of continuous service a regular employee has been on the
payroll, subject to Section B ii.

An employee shall lose all seniority rights for any one (1) or more of the following reasons:

a) voluntary resignation;
b) discharge for just cause;

The Company will post and maintain seniority listings. Listings will be reviewed and updated
monthly. Any employee wishing to protest their seniority listing, must do so by formally reducing
their protest to writing, and submitting the same to the Company and the Union not later than
thirty (30) days from the posting of the said listing. A copy of the current seniority listing will be
supplied to the Union.

A regular employee shall be considered as such an employee of the Company when:

1. He/she has completed hisfher probationary period
2, Helshe makes himself/herself available to the Company for full-time employment, and

An employee laid off for lack of work shall be placed on a recall list for the period of his seniority,
or one (1) year, whichever is the lesser.

Employees on lay-off who are not recalled to work before the expiry date of the recall period, shall
be removed from the seniority lists, and will be terminated from the employ of the Company. The
Company shall be under no further obligation to such persons.

:/

.
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SECTION D - PAY AND WORKING HOURS

I HOURLY PAY:
Regular Drivers Effective Date of Ratification
Combined Rate $34.52
Union Pension $ 3.30
Hourly Trip Rate $31.22
Probationary Drivers Effective Date of Ratification

With less than 60 days driving
Hourly Trip Rate $26.33

In the years of the Collective Agreement as noted above, the Company will pay the higher of the
rates noted above or the Alberta Consumer Price Index (CPI) annual average index, as pubiished
by Statistics Canada.

ii. Regular full-time schedule runs will be bid out once per year in November and will be done by
seniority until all runs have been bid.

Regular part time scheduled shift runs dispatched from Ft. McKay will be paid a minimum of two
(2) hours. Any run exceeding two {2) hours, the employee will be paid to the next compiete hour
and for all time spent in the employ of the Company.

Regular part time scheduled shift runs dispatched from Ft. McMurray will be paid a minimum of
three (3) hours. Any run exceeding three (3) hours, the employee will be paid to the next hour
and for all time spent with the vehicle.

fii. Payday will be for a bi-weekly period.

iv. During the course of ten (10) hour day, provisions will be made for the employees to have a one-
half (1/2) hour paid lunch break. When a regular employee is required to work overtime, which
exceeds two (2) hours, that employee will be entitled to a paid meal break at regular straight time,
not to exceed thirty (30) minutes, after completion of the straight time shift worked, provided the
break is taken and that work is performed as specifically directed by the Company.

V. Any company request for medical examination by a Company physician shall be promptly
complied with by all employees, provided however the Company shall pay for such physical or
medical examinaiion not covered by Alberta Health Care, as well as for ali time lost as a result
thereof during regular working hours. The cost of license renewal requiring a medical examination
shall be paid for by the Company.

i, Employees may be authorized to attend training programs and/or meetings during scheduled
working hours, subject to approval by their immediate supervisor. When the needs of the
Employer so require, the employee may be directed to attend training programs and/or meetings
or conferences, as part of the vocational training required of the position. In such cases
attendance may be mandatory, and payment for meals, lodging, travel and/or associated
expenses may be authorized. All hours spent in such training will be paid at the empioyee's
regular rate of pay. If the said training and/or meetings are contiguous with the employee's
regular scheduled hours then the appropriate hourly rate will apply. In the case where the
training and/or meeting is a separately scheduled event which is apart from regularly scheduled
hours of work, then a minimum three (3) hour call out will be applicable.

Vi If the Company requests a drivers’ abstract after the date of employment, the Company will
reimburse the driver for the total cost.
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LETTER OF Ul ERSTANDING #2

BETWEEN: DIVERSIFIED TRANSPORTATION LTD.
AND: GENERAL TEAMSTERS, LOCAL UNION NO. 362
RE: CONSUMER PRICE INDEX {CPIl) BASED PRO' 3IONS

Both parties mentioned in this letter agree to suspend any provisions in the Collective Bargaining
Agreement that  w for any changes in compensation due to changes in the Consumer Price dex
{t 1} for the life o1 tnis Agreement.

SIGNED THIS DAY OF _ 2016

ON BEHALF OF THE COMPANY:

[rivmemifiasd Te~ngportation Lid. 62

-Mark Hannah — Vice President - Oilsands 358 Agent
|;ger
srrations - Business Agent

7
Talent

ACQUISITION ana Lanour Ketations
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LETTER OF UNDERSTANDING #4

BETWEEN: DIVERSIFIED TRANSPORTA DNLTD.
Site Services Division
AND: GENERAL TEAMSTERS LOCAL 362
RE: MENTAL HEALTH AWARENESS IN THE WORKPLACE

The Company agrees to have a program available for emptoyees that will provide assistance and
awareness to mental health related issues.

SIGNED THIS DAY ( 2016
ONB ALF OF THE COMPANY: ON BEHALF OF THE UNION:
Diversified Transportation Ltd_ Ranaral Toamectare | Aral Flninn Nn QR')_
— P
{

~== Z—

Mark innah - Vice President - Qilsands 5 Agent
;\ger _
//J(ml Trudell — Director - Operations Business Agent

; T_alent
y tions
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LETTER OF UNDERSTANDING #5

BETWEEN: DIVERSIFIED TRAN! ORTATION LTD.
AND: GENERAL TEAMSTERS OCAL UNION NQO. 362
RE: LEADHANDS

The following individuals are performing duties as a Leadhand as of the date of this Agreement.

Syncrude Suncor Albian

Bernie Amyotte Paul Flynn Qaiser Awan
Byron Critch Lili Gardner Naveed Razzaq
Ester Landry Claude Radolla lan Nobles

Gary Wik Marg Hensbee Clayton Hazelwood
Jamie Dick Haider Bajwa I an Henderson

Mukhtar Hussein

ese individuals will be “Red Circled” for the life of the Agreement at th  current premi
It is understood that in the event one of these individuals resign their position of Leadhand they will be
removed from the list.

I understood that in the event one of these individuals transfers between divisions or s -divisions and
retains a Leadhand position they will continue to remain on the list.

SIGNED THIS DAY OF 2016
ON BEHALF OF THE COMPANY: ON BEHALF OF THE UNION:
Diversified Transportation Ltd. i2
. D
Mark Hannah — Vice President - Qilsands 55 Agent
i
—
pd -
%el’ﬁ' rudell —- Director - Operations iiness Agent
Elent

Acquisition and Labour Relations
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ETTER OF UNDERSTANDING #8
BETWEEN: DIVERSIFIED TRANSPORTATION LTD.
AND: GENERAL TEAMSTERS, LOCAL UNION . 362
As part the ¢ zctive agreement and bargaining process and in conjunction with the grievance
procedure and seltliement, following numerous random discussions with employees an  Union
representatives,  Company has identified several key areas of employee concerns and is committed to
working with its  )loyees and the Union to find appropriate solutions,
The Company v egin implementing the following initiatives commencing from the date of ratification.

1} Policy Review ommittee

a} Development of a Policy Review Board with equal representation from the driver's group and
management staff.

b) FutureF :y making in conjunction with ionized employee input and consultations.
2) Issues Resol n Board
a) Development of a Resolution Board w  equal representation from the driver's group and
management staff. The primary purpose of the board is to review the on-going concerns of our

employees,

b) AResol 1Board will be established to hear and review matters relating to employee treatment,
harassn disrespect, communication failure and working conditions.

c) All issues will be documented on a formal Action Log which will contain time frames and
responsil ¢ for completion. All issues brought to the Resolution Board will be reviewed at the
nextLab Management meeting.

3) Shift Pattern Committee

a) A Shift p: rn committee will be established for the purpose of reviewing shift patterns. The
committee is to consist of Members of driving staff, Uniong  Management,

b) Conduct a review with unic zed employees to determine improvement of  rtunities for operator
shift patte s.

c) Implement changes as appropriate
4} Bid Preparation — Error free and Transparent:
a) Unionized employee input and involvement in final preparation and posting.

b) Enhanced Union and management presence at all bids.
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LETTER OF | IDERSTANDING #8 (Continue

SIGNED THIS DAY OF _ 2016

ON BEHALF OF THE COMPANY: ON BEHALF OF THE UNION:

Diversif'ed - rtation Ltd_ Nanaral Taametare | Anal | Ininn K~ 62

Mark Hannah — Vice President ~ Oilsands ness Ag

Jer - }
~
/Jﬂ/ ewe _.._... Operations 1ess Agent
[
E\Ient

Acquisition and Labour Relations
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