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ARTICLE 1 - PURPOSE

1.01

1.02

Both parties recognize that first and foremost we exist to supply superior
services to the people we support of Community Living Huronia, more
particularly to ensure that all of the people we support live in a state of dignity,
share in all elements of living in the community and have the opportunity to
participate effectively.

This Agreement is entered into by the parties hereto in order to provide for
orderly collective bargaining relations between the Employer and the
employees covered by this Agreement. It is the desire of both parties to co-
operate in maintaining a harmonious relationship between the Employer and its
employees and to settle amicably differences or grievances, which may arise
from time to time hereunder in a manner hereinafter set out.

ARTICLE 2 - RECOGNITION

2.01

2.02

2.03

The Employer agrees to recognize the Union as the bargaining agent of all
employees of Community Living Huronia save and except supervisors, those
above the rank of supervisor, Family Home Providers, Service Co-ordinator,
students in field placements or employed pursuant to co-operative educational
programs, persons employed on temporary contracts under Government
employment incentive grants provided their employment is no longer than one
(1) year (1950) hours and office and clerical staff.

The word “employee” or “employees” wherever used in this Agreement shall
mean only those employees in the bargaining unit defined above.

Whenever the masculine pronoun is used herein it shall mean and include the
feminine where the context so provides.

ARTICLE 3 - TYPES OF EMPLOYEES

For the purpose of this Agreement, the parties agree that “employees” referred to in
Article 2 relates to the following types of employees:

3.01

3.02

Full-Time Employees

Where the term “full-time employee(s)” is used herein, the Article(s) shall apply
only to those employees in the bargaining unit who are permanently scheduled
to work for seventy-five (75) hours averaged over a two (2) week period as
determined by the Employer.

Part-Time Employees

There are three (3) categories of part-time employees:



3.03

(a) Part-Time Employees - Category 1

Where the term “Part-Time Employee(s) Category 1" is used herein, the
Article(s) shall apply only to those employees in the bargaining unit who
are permanently scheduled to work a minimum of forty (40) paid hours up
to sixty (60) paid hours averaged over a two (2) week period as
determined by the Employer, subject to the needs and funding of the
people we support and only for the duration of the Collective Agreement.
Category 1 complement of hours will include a variety of
shifts/assignments of days, evenings, overnights and weekends.
Notwithstanding the above, existing Category 1 have permanently
assigned shifts, will be maintained until the rotation is relinquished by the
incumbent.

(b) Part-Time Employees - Cateqory 2

Where the term “Part-Time Employee(s) Category 2" is used herein, the
Article(s) shall apply only to those employees in the bargaining unit who
are permanently scheduled to work less than forty (40) paid hours
averaged over a two (2) week period as determined by the Employer.
Category 2 complement of hours will include a variety of
shifts/assignments of days, evenings, overnights and weekend hours.
Notwithstanding the above, existing Category 2 have permanently
assigned shifts, will be maintained until the rotation is relinquished by the
incumbent.

(c) Part-Time Employees - Category 3

Where the term “Part-Time Employee(s) Category 3" is used herein, the
Article(s) shall apply only to those employees in the bargaining unit who
are not regularly scheduled to work but who are requested to work from
time to time as required by the Employer.

Student Employee(s)

Where the term “Student Employee(s)” is used herein, the Article(s) shall apply
only to those employees in attendance in an academic program and not
covered under Article 2.01. Student employees’ shifts are subject to change or
cancellation and they may be terminated at the end of their work assignments.

Student employees may be utilized for vacations, holidays, sick leave,
W.S.1.B., workplace accident insurance plan, L.O.A.'s, work projects or excess
work load situations. Accordingly, student employees may not be assigned
hours of work or shifts that are normally regularly assigned to bargaining unit
employees covered under Articles 3.01 and 3.02. Students shall not be utilized
while a full-time or part-time employee is on lay-off, unless the employee on
lay-off turns down the work assignment or does not respond within two (2) days
of the Employer’s attempts to contact them advising of the available work.



ARTICLE 4 - NO DISCRIMINATION

4.01

4.02

4.03

The Employer and the Union agree that there will be no intimidation,
discrimination, interference, restriction or coercion exercised or practiced by
any of its representatives because of membership or non-membership in the
Union and that there will be no union activity, solicitation for membership or
collection of dues on the Employer's premises, except with written permission
of the Employer or as specifically provided for in this Agreement.

The Employer, employees and the Union agree to conduct their affairs in
accordance with the Ontario Human Rights Code.

There shall be no harassment exercised or practiced against any employee.

ARTICLE 5 - MANAGEMENT RIGHTS

5.01

Except and to the extent specifically modified by this Agreement, all rights and
prerogatives of management are retained by the Employer and remain
exclusively and without limitation within the rights of the Employer and its
management. There shall be no attempt by either party or an Arbitrator or a
Board of Arbitration to read into the provisions of this Agreement a principle or
authority whereby the process of collective bargaining has in any way usurped
the rights of management. Without limiting the generality of the foregoing, the
Employer’s exclusive rights, power and authority shall include, but shail not be
confined to the right to:

(a) maintain order, discipline and efficiency;

(b) make and enforce and alter from time to time rules and regulations to be
observed by all employees;

(c) hire, assign duties, transfer, promote, demote, classify, layoff, recall,
discharge, suspend or otherwise discipline employees, provided that a
claim that an employee, who has completed his probationary period, has
been discharged or disciplined without just cause or has been dealt with
contrary to the provisions of this Agreement may be the subject of a
grievance and dealt with as hereinafter provided;

(d) determine the location and extent of the operations and their designation,
commencement, expansion, revision, curtailment or discontinuance; to
plan, direct, control and alter all operations; determine in the interest of
efficient operation and highest standards of service, the direction of the
working forces, the services to be provided and the methods, procedures
and equipment to be used in connection therewith; determine the
descriptions of the jobs, the hours of work, the work assignments, the
methods of doing the work and the working establishment for any service
and the standards of performance for all employees;
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5.02

(e) determine the qualifications of employees, the number of employees
required by the Employer at any one time; introduce new and improved
methods, facilities, equipment; control the amount of supervision
necessary; to increase or reduce personnel in any particular area;
generally, solely and exclusively manage the Agency and its operations
without interference subject to the express terms of this Agreement.

Where the rights, power and authority set out above are modified or limited by
the terms of this Agreement, they shall only be modified or limited to the extent
specifically provided for therein.

ARTICLE 6 - NO STRIKES OR LOCKOUTS

6.01

In view of the orderly procedure for settling grievances, the Employer agrees
that there will be no lockout of employees during the term of this Agreement,
and the Union agrees that there will be no strike, slowdown, sitdown, nor
picketing of any kind or form whatsoever, or any other action which will
interfere with the Employer’s operations. If any such action takes place, the
Union agrees to instruct the employees to carry out the provisions of this
Agreement and return to work and perform their regular duties. The words
strike and lockout shall have the meaning given to them in the Labour
Relations Act of Ontario, 1995 as amended from time to time.

ARTICLE 7 - UNION SECURITY

7.01

7.02

7.03

7.04

7.05

It is agreed that an employee may exercise or refrain from exercising his right
to become a member of the Union.

The Employer agrees to deduct from the wages due each employee covered
by this Agreement from the first day of employment a sum equal to the reguiar
Union dues payable by the members of the Union. The Employer shall remit
the amount so deducted to the Head Office of the Union by the 15" day of the
month next following the deduction accompanied by a list of the names and
with the first dues deduction the Social Insurance numbers of the employees
from whose pay the dues have been deducted.

The Employer agrees to include the annual total of the Union dues deducted
on the T4 slips of each employee covered by this Article.

The Union shall advise the Employer in writing of the amount of the regular
Union dues. The amount so advised shall continue to be deducted until
changed by further written notice to the Employer.

The Union shall indemnify and save the Employer harmless against any and all
claims, demands, suits, and other forms of liability that may arise out of any



7.06

7.07

RTICL

action taken or not taken by the Employer for the purpose of complying with
any of the provisions of this Article.

The Employer agrees to advise each new employee of the existence of the
Union and to provide him with a copy of this Agreement.

The Employer agrees that the Local President or his designate shall be given
the opportunity of meeting new employees once during their probation period.
The duration of such meeting shall not exceed one-half (0.5) hour at a time and
place designated by the Employer for the purpose of informing such employees
of the existence of the Union. The time designated by the Employer shall be
during the new employee’s normally scheduled hours of work, The Employer
shall advise the Local President of the names of newly hired bargaining unit
employees on a monthly basis.

8 - UNION REPRESENTATION

8.01

8.02

8.03

The Employer acknowledges the right of the Union to appoint or elect from
amongst employees who have completed their probationary period, up to six
(6) stewards (plus the Local Union President).

The function of these stewards shall be to assist employees in the presenting
of any grievance, which may properly arise under the provisions of this
Agreement.

The Union recognizes and agrees that the stewards have their regular duties to
perform in connection with their employment and that only such time as is
necessary will be taken by the stewards during working hours, in order to assist
an employee in presenting his grievance. In accordance with this
understanding, the Employer agrees to compensate the stewards at their
regular straight time hourly rate for the time lost from their regular working
hours when presenting grievances hereunder, provided that the stewards
obtain permission from their immediate Supervisors, before absenting
themseives from their duties. Such permission shall not be unreasonably
withheld. Prior to returning to work, stewards must report to their immediate
Supervisor. The Employer reserves the right to limit the time spent in
presenting a grievance if it deems the time taken to be excessive.

The Employer agrees to recognize a Negotiating Committee consisting of up to
four (4) employees who have completed their probationary period whose
function shall be to negotiate renewals of this Agreement as provided for in
Article 24. Two (2) employees on this Committee shall be full-time employees
and two (2) employees shall be part-time employees. The Negotiating
Committee shall have the assistance of the Union staff representative.

The Employer agrees to compensate each Negotiating team member for 7.5
hours per day at their regular straight time hourly rate with no loss of credits
while meeting with the Employer to negotiate renewals of this Collective
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8.04

8.05

8.06

8.07

Agreement, up to but not including Conciliation. It is understood that premium
pay shall not apply.

The employer agrees that wherever possible bargaining team members will
have their shifts adjusted to ensure compliance with Employment Standards
Act, 2001, as amended.

The Union must notify the Employer in writing of the names of the stewards,
the names of the members of the negotiating committee, the names of
members of the Employer/Employee Relations Committee, name of the
President and the respective effective dates of their appointment before the
Employer is obligated to recognize the same.

The Employer agrees to recognize an Employee/Employer Relations
Committee consisting of one (1) full-time employee and one (1) part-time
employee who have completed their respective probationary periods plus the
tocal President. Three (3) representatives of the Employer shall meet with the
Committee not less than three (3) times per calendar year to discuss matters of
mutual concern. An agenda must be submitted in writing to the other party not
less than seven (7} calendar days prior to the scheduled meeting date. It is
expressly understood that any individual matter which could be processed
pursuant to the Grievance and Arbitration Procedures provided under this
Agreement shall not be discussed at these meetings. By mutual agreement
either party may bring in one (1) additional person to act in a resource capacity,
including the Union staff representative.

The Employer agrees to compensate the members of the Employee/Employer
Relations Committee at their regular straight time hourly rate for up to two (2)
hours per meeting for time lost from their regularly scheduled work hours or
time spent outside of their regularly scheduled work hours, while meeting
directly across the table with the Employer. These hours shali not put the
employee into overtime.

Notices of Union activity may be placed on a bulletin board in all locations with
the exception of the residences of the people we support, where a designated
binder shall be used. All such notices must be signed by the appropriate
officer{s) of the Union Local and forwarded to the Director of Human
Resources or designate for the Employer's information in writing before being
posted/placed in the binder.

The Union agrees to remove any such material that is deemed by the

Employer to be inappropriate, derogatory, or offensive either to the Agency or
the people we support.

CA Printing

The parties shall share equally the cost of printing sufficient copies of this
Agreement to provide one (1) copy to each member of the bargaining unit.



ARTICLE 9 - GRIEVANCE PROCEDURE

9.01

9.02

It is the mutual desire of the parties to this Agreement that the complaint of an
employee shall be resolved as promptly as possible. It is understood that an
employee has no grievance until he has first discussed his complaint with his
immediate Supervisor and afforded him an opportunity to endeavour to adjust
his complaint.

If an employee has a complaint he shall discuss it with his immediate
Supervisor or designate within five (5) working days after the circumstances
giving rise to the complaint have originated or occurred. Failing settlement, it
may be taken up as a grievance within five (5) working days following advice of
the immediate Supervisor's or designate's decision in the following manner and
sequence:

Step No. 1

The employee shall submit a written grievance signed by him to his immediate
Supervisor. The grievance shall specify the article or articles of the Collective
Agreement of which a violation is alleged and shall contain a statement of the
facts relied upon and indicate the relief sought. The immediate Supervisor
shall submit his answer in writing within five (5) working days following the day
on which the grievance was presented to him. Failing settlement, then:

Step No. 2

Within five (5) working days following the decision under Step 1, the employee
shall submit the written grievance to the Manager or designate who shall review
the grievance and render a decision in writing within five (5) working days from
the date on which the grievance is presented to him. Failing settlement, then:

Step No. 3

Within five (5) working days following the decision under Step 2, the employee
shall submit the written grievance to the Director of Human Resources or
designate. The Director of Human Resources or designate will meet with the
grievor and the steward from the appropriate area to review the grievance
within five (5) days of receiving the grievance at this step. The Director of
Human Resources shall have such counsel and assistance as he may desire
at this meeting as may the Union request the presence of the Union staff
representative. Failing settlement, the decision of the Director of Human
Resources or designate shall be delivered in writing within five (5) working days
from the date on which the grievance meeting was convened.

Failing settlement, under the foregoing procedure, of any grievance between
the parties arising from the interpretation, application, administration or alleged
violation of this Agreement, including any questions as to whether the
grievance is arbitrable, the grievance may be submitted to arbitration as
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9.03

0.04

9.056

0.06

grievance is arbitrable, the grievance may be submitted to arbitration as
hereinafter provided. If no written request for arbitration is received by the
Chief Executive Officer or designate within five (5) days from the date of the
decision under Step It| above is given, the grievance shall be deemed to have
been settled.

All agreements reached under the grievance and arbitration procedure
between the representatives of the Employer and the representatives for the
Union, shall be final and binding upon the Employer, the Union and the
employees. All time limits referred to in the grievance procedures and the
arbitration procedure, shall be construed as mandatory and failure to comply
with any time limits shall be deemed abandonment of the grievance or denial of
the grievance as the case may be. Notwithstanding the foregoing, the parties
may agree to waive or extend any of the time limits established in this
grievance procedure. However, any such agreement shall be in writing and
acknowledged by the parties.

For the purposes of this Agreement, the words “working days” shall not include
Saturdays, Sundays or paid holidays.

Where a grievance has been filed by an employee the Employer shall not
discuss the grievance with the grievor without the presence of a Union
Steward.

At each step of the grievance procedure, the Employer will Deliver the
grievance response to the Steward and the grievor by a mutually agreed upon
mode of communications.

Policy and/or Group Grievance

A “group grievance” is one that affects two (2) or more employees and which
arises out of a similar set of facts. Such grievance may be submitted under
Step 2 above within ten (10) working days after the circumstances giving rise to
the grievance have occurred or originated, and the time limit set out with
respect to that Step shall appropriately apply.

A “policy grievance” is defined as a difference between the Union and the
Employer relating to the interpretation, application, administration, or alleged
violation of this Agreement including any question as to whether the grievance
is arbitrable. It is agreed that an Empioyer or a Union policy grievance arising
directly between the Employer and the Union shall be originated under Step 2
above within ten {10) working days after the circumstances giving rise to the
grievance have occurred or originated, and the time limit set out with respect to
that Step shall appropriately apply. However, it is understood that the
provisions of this section may not be used with respect to a complaint or
grievance directly affecting an employee which they should have instituted
themselves and that the regular grievance procedure shall not be thereby
bypassed.



ARTICLE 10 - DISCHARGE

10.01

10.02

10.03

A claim by an employee who has completed his probationary period, that he
has been unjustly discharged, shali be treated as a special grievance if a
written statement of such grievance is lodged at Step |l of Article 9.01 of the
grievance procedure within five (5) working days after the date of such
discharge, and the time limit set out with respect to that Step shall
appropriately apply.

The release or discharge of an employee during the probationary period shall
not be the subject of a grievance or arbitration and such release or discharge is
at the sole discretion of the Employer.

Such special grievance may be settled under the grievance and arbitration
procedures by:

(a) Confirming the Employer's action in discharging the employee;

(b) Reinstating the employee with compensation and seniority for the time
lost; or

(c) By any other arrangement which is just in the opinion of the parties or the
Arbitration Board if appointed.

ARTICLE 11 - ARBITRATION

11.01

11.02

11.03

11.04

When either party requests that a grievance be submitted to arbitration as
hereinbefore provided, it shall make such request in writing addressed to the
other party and at the same time, appoint its nominee to the Board of
Arbitration. Within ten (10) working days thereafter, the other party shall
appoint its nominee and notify the other party. The two nominees so appointed
shall confer to select a Chairman for the Board of Arbitration. [f they are
unable to agree upon such a Chairman within a period of ten (10) working
days, they should then request the Minister of Labour for the Province of
Ontario to appoint an impartial Chairman.

No person may be appointed as a nominee who has been involved in any
attempt to negotiate or settle the grievance.

The Arbitration Board shall not have the jurisdiction to amend or add to any of
the provisions of this Agreement, or to substitute any new provision in lieu
thereof, nor to give any decision inconsistent with the terms of this Agreement.

No matter shall be dealt with at arbitration, which has not been properly carried
through all the requisite steps of the Grievance Procedure.



11.06 The written decision of the majority of the Board of Arbitration shall be final and
binding upon the Employer, Union, and the employees.

11.06 Each of the parties hereto shall bear the expense of the nominee appointed by
it, and the parties shall jointly bear the fees and expenses of the Chairman of
the Arbitration Board.

11.07 Sole Arbitrator

Notwithstanding the foregoing provisions of this Article, the Employer and the
Union may mutually agree in writing to the appointment of a single Arbitrator
satisfactory to both parties in which case, such Arbitrator shall have the same
jurisdiction, power and authority as has been given to the Arbitration Board by
the foregoing terms of this Article.

ARTICLE 12 - SENIORITY

12.01 Probation

(@)

(b)

A full-time employee shall be considered on probation and shail not be
subject to the seniority provisions of this Agreement, nor shall his name
be added to the appropriate seniority list until after such time as he has
completed nine hundred (900) hours worked with the Employer in the
bargaining unit described in Article 2.01 since his most recent date of
hiring, provided that the Employer, in its discretion, may extend the
probationary period to one thousand three hundred and fifty (1350) hours
worked. It is expressly understood, however, that the extension of the
probationary period is not subject to the grievance and arbitration
provisions of this Agreement and shall not constitute a dispute hereunder.

The Employer shall provide all full-time probationary employees with one
(1) performance review during the employee’s probationary period. This
performance review is not subject to the grievance and arbitration
provisions of this agreement and shall not constitute a dispute hereunder.

A part-time employee, shall be considered on probation and shall not be
subject to the seniority provisions of this Agreement nor shall their names
be added to the appropriate seniority list until after such time as they have
completed nine hundred (900) hours worked, with the Employer in the
bargaining unit described in Article 2.01 since their most recent date of
hiring.

The Employer shall provide all part-time probationary employees with at
least one (1) performance review during the employee’s probationary
period, and annually thereafter. This performance review is not subject to
the grievance and arbitration provisions of this agreement and shall not
constitute a dispute hereunder.
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12.02

12.03

Trial Period

An employee who is offered and accepts a permanent full-time position or
successfully bids through the job posting process on a full-time position shall
be given a trial period of up to six hundred {(600) hours worked. If at any time
during the trial period the Employer or Employee determines that the employee
does not have the skills, ability, including the ability to relate to the people we
support, the employee shall be returned to his former position. Any other
employee promoted or transferred as a result of the above shall also be
returned to his former position. The vacant position may then be offered to the
next ranked available candidate of the competition and if no eligible candidates
are available, the Employer is free to fill as per Article 13.05.

Upon successful completion of the trial period the employee shall be credited
with their part-time seniority on the basis of nineteen hundred and fifty (1950)
hours worked as a part-time employee equals one (1) year's seniority. Such
credit shall be applicable for the purpose of Article 14.

A fulltime employee who is offered and accepts a pari-time position shall be
credited with their full-time seniority on the basis of nineteen hundred and fifty
(1950) hours worked as a full-time employee equals one (1) year's seniority.
Such credit shall be applicable for the purpose of Articles 13 & 14.

An employee who is offered and accepts a permanent full-time position or
successfully bids through the job posting process on a full time position shall
be given a trial period of up to six hundred (600) hours worked while performing
the job duties of the awarded position. The trial period will include only the
permanently assigned shifts for the position.

Seniority Lists

A seniority list for all employees who have completed their probationary period
based on hours worked shall be established by the Employer. The list shall be
updated by the last working day of January and July of each year and a copy
shall be given to the Union and placed in the Union binder in each work
location at the time of initial posting and any subsequent revisions. The
seniority list will also indicate the date of hire and anniversary dates of
employees in the bargaining unit.

The seniority list shall be open for correction for a period of twenty-one (21)
calendar days following the first working day of February and August, after
which it shall be locked in until the next list is required to be posted in the next
calendar year. Any such correction shall be limited to seniority within the three
(3) calendar years prior to the date of the current posted seniority list. In the
event of a dispute over the seniority of the employee the Employer's
employment records shall be the official record.

"



12.04 One (1) Year Equivalency

12.05

For the purpose of this Agreement, one-thousand, nine hundred and fifty hours
(1950) hours worked equals one (1) year’s seniority.

Loss of Seniority

Seniority shall be lost and an employee shall be deemed to have quit his
employment with the Employer if he:

(@)
(b)

(c)

(d)

(e)

M

(9)

(h)

(i)

resigns or retires his employment;

is discharged and not subsequently reinstated through the grievance
process;

fails to report to work within seven (7) calendar days after issuance of
notice of recall by registered mail to his last address on record with the
Employer,;

is laid off for a period in excess of twelve (12) months or the length of his
seniority whichever is less;

fails to report for work upon the expiration of any leave of absence
granted to him unless a reason satisfactory to the Employer is given;

utilizes a leave of absence for a purpose other than that for which it was
granted;

off work and in receipt of W.S.1.B., workplace accident insurance plan
benefits, Weekly Indemnity or L.T.D. benefits where such employee
engages in any gainful employment during the time he is off work, unless
the work he is doing is approved by W.S.I.B., workplace accident
insurance plan or by the insurance carrier and the work is light duty,
modified, rehab or is required on the basis of reasonable accommodation.

The employee shall lose seniority if the employee is off work for twenty
four (24) months and not receiving Long Term Disability or Workplace
Accident insurance benefits and is not actively on regular or modified work
programs.

is a part-time Category 3 employee and has not worked for the Employer
for a period of ninety (90) calendar days as computed from his last shift
of work, provided the Employer has attempted to offer or has offered a
shift during this ninety (90) day period. Such employee shall be
considered terminated.

12



12.06

12.07

Address Update

It shall be the responsibility of the employee to keep the Employer informed of
his current address. If an employee fails to do this, the Employer will not be
responsible for a failure of a notice to reach an employee.

Absences from Work - Employee Benefits

Except as provided in this Agreement employees absent from work for any
continuous period of thirty (30) calendar days or more, where there are no
earnings from Community Living Huronia, shall not earn vacation and sick
leave credits and anniversary dates shall be adjusted as of that date.

In addition, the Employer shall not be required to contribute to the payment of
the applicable Employee Benefits during any such absence that exceeds one
hundred and nineteen (119) days. Employees who desire to maintain
applicable Employee Benefits provided herein up to a maximum of twelve (12)
calendar months, must arrange payment of premiums for all such benefits and
pay ali such premiums through the Employer before commencing any absence.

*** this applies to employees who commence a leave on or after date of
ratification

ARTICLE 13 - JOB POSTING

13.01

13.02

The Employer agrees to post vacancies of permanent full-time and new
permanent full-time positions within the bargaining unit for a period of seven (7)
calendar days. Subsequent vacancies as a result of the original postings shall
be posted for five (5) calendar days. Vacancies as a result of the second (2™)
posting shall be filled by the employer and the posting provision does not apply.

() Such postings shall include the job title, location and wage or salary range
of the position concerned. Any employee wishing to apply for this posted
position shall do so in writing to the Director of Human Resources or
designate by the date specified in the posting.

(b) Further to the above, a qualified permanent full-time employee may
request in writing to the Employer, within the posting period, a transfer to
the posted full-time permanent vacancy. A qualified employee shall be
defined as one who has either the education established for the posted
position, or equivalency achieved through education and experience, and
ability to relate to the people being supported. The employee must be
able to perform the core responsibilities of the permanent full-time job at
the entry level.

The Employer shall grant the request, without a formal assessment, to the

requesting employee provided he is employed in a position that is of an
equal or higher Level/Classification and is qualified as defined above. An
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13.03

13.04

13.05

13.06

13.07

13.08

employee shall be awarded a permanent full-time vacancy or transfer
under this Article only once in a twelve (12) month period.

in the event of muitiple written requests from qualified employees as
defined above, seniority hours as of the date of posting, shall be the
deciding factor.

Until the above-noted permanent full-time vacancy or new permanent full-time
position is filled from the job posting provisions, the Employer is free to fill the
same on a temporary basis of up to six (6) months.

As determined by management, where the skills, ability, qualifications,
experience, knowledge, and ability to relate to the people we support are equal
between two (2) or more employees, seniority as of the reconciled pay period
immediately preceding the date of job posting shall be the determining factor
with regards to the promotions within the bargaining unit.

Notwithstanding Article 13.04, if no written applications are received by 5:00
p.m. on the seventh (7'") day of posting, or if none of the applicants have the
required skills, ability, qualifications, experience, knowledge, training and ability
to relate to the people we support, the Employer may fill the new job or
vacancy from either within or outside the bargaining unit. If the Employer fills
the job from within the bargaining unit, such appointment shall be on a without
prejudice basis to future job postings and the requirements of those jobs.

Probationary employees may submit an expression of interest for a job posting
at the time the job is posted for consideration in the event the position is not
filled by qualified employees who have completed their probationary period.

An employee selected to fill a vacant position, must within three {3) calendar
days of noftification, indicate in writing his acceptance of the offer. The
successful applicant must be able to commence work on the start date
indicated by the Employer, unless another mutually acceptable arrangement is
made.

Should an employee return to his former position during the trial period outlined
in Article 12.02, the Employer may select the next available ranked qualified
applicant in the competition, as per Article 13.04. If this applicant rejects the
offer or is also unsuccessful in his trial period, the Employer may move to the
next ranked available qualified candidate until a qualified successful applicant
from the competition is found to fill the position. If no qualified successful
applicant is found, the position shall be filled as described in Article 13.05.

The Union shall be notified to the ranking of any remaining qualified candidates
prior to the Employer applying this Article.
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13.09

Temporary Full-Time Vacancies

Temporary full-time vacancies within the bargaining unit as a result of
absences due to illness, accident and approved leaves of absence (including
pregnancy and parental leave) and are known to last up to six (6) months or
more shall be posted. The posting procedures for full-time, temporary
vacancies shall apply to the first vacancy. Subsequent full-time, temporary
vacancies shall be filled at the Employer’s discretion.

ARTICLE 14 - LAYOFF & RECALL

14.01

14.02

(a)

(b)

(c)

(d)

In the event a staff reduction becomes necessary, any resultant full-time
employee who is laid off by the Employer or bumped may bump another
full-time or part-time employee in their job grade or a lower job grade who
has less seniority and is the least senior employee in the classification,
provided that, he has the skills, ability, qualifications, experience,
knowledge, training and ability to relate to the people we support as
determined by the Employer, required to perform the duties of the
available position.

In the event a staff reduction becomes necessary, any resultant part-time
Category 1 or 2 employee who is laid off by the Employer or bumped may
bump another part-time employee in their job grade or a lower job grade
who has less seniority and is the least senior employee in the
classification, provided that, he has the skills, ability, qualifications,
experience, knowledge, training and ability to relate to the people we
support, as determined by the employer, required to perform the duties of
the available position.

The Employer shall endeavour to give the Union forty-five (45) calendar
days’ notice as to the number of Employees to be laid off and the
programs affected by the lay-offs.

Prior to the commencement of any lay-off, a meeting of the EERC shall be
convened to discuss any implementation issues associated with
displacement and lay-off procedures. The Employer and the Union may
at any time mutually agree to formulate special measures to modify the
same to take into account the desire of the parties to minimize the impact
of displacement and/or lay-offs or to deal with particular operational
considerations.

Seniority Pool

Employees who have received notice of lay off shall form a pool and be ranked
in order of seniority. At all times, the most senior employee in the pool is the
first to identify their preference for bumping, lay-off or placement; as more
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14.03

junior employees are bumped, they are added to the pool and ranked in order
of seniority to identify the order for indicating their preference.

(a)

(b)

(i)

(c)

(d)

A fultime employee who is subject to lay-off or bumped by another
employee who has been laid off shall have the right to elect one of the
following:

(i) accept the lay-off; or

(i) bump a full-time employee, subject to and in accordance with the
criteria of Article 14.01, who has lesser bargaining unit seniority and
who is the least senior employee in the same or lower job grade in
the bargaining unit; or

(iii) to accept placement into a vacancy in accordance with Article 14.04;
or

(iv) bump a part-time employee in Category 1 or 2, subject to and in
accordance with the criteria of Article 14.01, who has lesser
bargaining unit hourly seniority and who is the least senior employee
in Category 1 or 2 who is in the same or lower job grade in the
bargaining unit; or

(v) accept an Employer initiated reduction of hours in their current
position.

A part-time Category 1 employee who is subject to lay-off or bumped by
another employee who has been laid off shall have the right to:

bump a part-time employee in Category 1 or 2, subject to and in
accordance with the criteria of Article 14.01, who has lesser bargaining
unit hourly seniority and who is the least senior employee in Category 1 or
2 who is in the same or lower job grade in the bargaining unit.

A part-time Category 1 or 2 employee who is subject to lay-off or bumped
by another employee who has been laid off shall have the right to elect
one of the following:

(i) accept placement in part-time Category 3; or

(i) be placed on the recall list for part-time recall in their same or lower
category of part-time.

Part-time employees classified by the Employer as qualified may bump
qualified or unqualified empioyees while unqualified employees shall only
bump unqualified employees.

Employees shall have forty-eight (48) hours to elect one of the above
options otherwise they will be automatically laid off and placed on recall.
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14.04

14.05

14.06

14.07

14.08

Vacant Placement

Prior to bumping which would result in the displacement of a junior employee, a
full-time employee may be placed by mutual agreement between Union and
Management, into a vacant position for which they are qualified and presently
able to perform the duties required of the position as per the criteria of Article
13.04.

There shall be no bumping up. Furthermore, no employee shall gain or benefit
through the lay-offlbumping recall process.

When the Agency is affecting a lay-off of an employee(s), the seniority list
posted in accordance with Article 12.03, and locked in twenty-one (21) days
following the posting, shall be the seniority list applied to employee(s) in the
administration of this lay-off article, subject to the following:

(a) the seniority date applied to employees in the lay-off(s), bumping and
placement(s) of employee(s) shall be the seniority date of the affected
employee(s) as at the date the Employer issues the first letter of lay off.
The seniority cut-off date shall apply to each employee affected by lay-
off(s), bumping, and placement(s);

(b) for the purpose of calculating employees’ seniority for use in lay-off(s),
bumping and placement(s), the seniority list posted in accordance with
Article 12.03 shall have added to it the employee(s) subsequent
accumulated seniority up to and including the seniority cut-off date
determined in (a) above. The Union shall be given a copy of the updated
seniority list.

Trial Period

Employees who accept a vacant position or who bump or are recalled into a
new position shall be considered on trial for the first four hundred and fifty (450)
hours worked, other than the original position from which they were laid-off.

For the purposes of this Article, Program Aide will be deemed to be a single
classification.

If at any time during the trial period the Employer determines that the employee
does not have the skills, ability, including the ability to relate to the people we
support, the employee shall be returned to recall.

Recall

(a) For the purpose of recall, the fuli-time and part-time seniority lists shall be

amalgamated, on the basis of hours, to form one master seniority list.
Employee recalls shall accordingly be from this master seniority list.
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(b)

(c)

(d)

(e}

(i) A full-time non-probationary employee on lay-off shall have the
opportunity of recall from lay-off to an available full-time permanent
or part-time Category 1 or 2 position in the employee's job grade or
lower job grade in order of seniority provided they have the skills,
ability, qualifications, experience, knowledge, training and ability to
relate to the people we support required to perform the work in the
available position before such position is filled on a reguiar basis
under Article 13, Job Posting.

(i) A part-time non-probationary employee on lay-off shall have the
opportunity of recall from lay-off to an available Category 1 or 2 part-
time position in the employee’s job grade or lower job grade in order
of seniority provided they have the skills, ability, qualifications,
experience, knowledge, training, and ability to relate to the people we
support required to perform the work in the available position and
provided the recall is to the employee's former same or lower
category of part-time employment.

When full-time permanent position(s) are not able to be filled from
employees on recall because no employee meets the requirements of the
position(s), as per Article 13.04, the job posting procedures of Article 13
shall then apply. This does not preclude someone on lay-off from
applying for the position.

When an employee is placed on recall he shall specify in writing the
temporary positions he is able and willing to perform. Accordingly,
employees on lay-off shall be recalled for temporary positions in excess of
six (6) calendar month’s duration in the employee’s job grade or lower job
grade, provided they have the required skills, ability, qualifications,
experience, knowledge, training and ability to relate to the people we
support required to perform the work of the available position. No person
shali be hired from outside the bargaining unit while employees are on
recall, to fill a temporary position of less than six (6) months duration,
unless none of the bargaining unit employees on recall have the required
skills, ability, qualifications, experience, knowledge, training and ability to
relate to the people we support required to perform the work of the
available position, or no bargaining unit employee on recall is willing to
perform the temporary work.

An employee who has been recalled to such temporary positions shall not
be required to accept such recall and may instead remain on lay-off.
However, should an employee accept such temporary work assignment
they shall not prejudice their right to be recalled to a position while working
the temporary assignment.
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ARTICLE 15 - GENERAL

15.01

15.02

15.03

15.04

Personnel File

An employee may request the examination of his/her personnel file twice per
year and the same shall be shown to him/her at a time designated by the
Employer and in the presence of a person designated by the Employer.
Employees shall receive copies of their employment agreement, performance
appraisals and disciplinary notices. Any such disciplinary notices shall be
removed from the employee’s file after two (2) years providing that there has
been no repeat of a similar incident upon which the original disciplinary notice
was based; or unless agreed otherwise as a result of a grievance settlement.

Amalgamation or Merger

The Employer shall endeavour to notify the Union four (4) months in advance
of any proposed amalgamation or merger with other agencies.

New Classification

Where a new Union classification, which is not covered in this Agreement, is
established by the Employer and no rate for such classification is provided in
the Agreement, or where there is major, substantial change to an existing job,
the Employer will determine the rate of pay for such new classification and
notify the Union of the same. If the Union challenges the rate, it shall have the
right to request a meeting with the Employer to endeavour to negotiate a
mutually satisfactory rate. Such request shall be made within ten {(10) days
after receipt of notice from the Employer of such new classification and rate.
Any change mutually agreed to resulting from such meeting shall be retroactive
to the date that notice of the new rate is given by the Employer.

Education/Training

The parties recognize the importance of continuing employee educational
development opportunities and the requirement for employees to obtain and
maintain certification for all training mandated by the Employer. The Employer
agrees to pay the cost of tuition for courses and seminars or provide all
necessary training materials and pay the cost of the trainer, which the
Employer requires the employee to attend. Should the employee not
successfully complete the required course or seminar the employee shall
reimburse the employer the cost of the tuition fee. In addition, an employee
attending the course or seminar during his normal scheduled hours of work
shall be compensated at his regular straight time hourly rate for the time lost
from work while in attendance at the scheduled hours of the course or seminar.
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15.05

A fulltime employee attending the course or seminar mandated by the
Employer outside his normal scheduled hours of work shall be granted
compensating time off equal to the scheduled hours of the course or seminar.

A part-time employee attending the course or seminar outside his normally
scheduled hours of work shall be paid at his regular straight time hourly rate for
the scheduled hours of the course or seminar.

BARGAINING UNIT WORK

Non Bargaining Unit Employees who are not covered by the terms of this
agreement will not perform duties permanently assigned to those employees
who are covered by this agreement except for the purpose of instruction, trials
and situations when regular employees are not available.

ARTICLE 16 - HOURS OF WORK

16.01

16.02

16.03

16.04

16.05

it is hereby expressly understood and agreed that the provisions of this Article
are for the purpose of computing overtime and shall not be construed to be a
guarantee of or limitation upon the hours of work to be done per day or per
week or otherwise, nor as a guarantee of working schedules.

The permanent scheduled hours for full-time employees shall be seventy-five
(75) hours averaged over a two (2) week period as determined by the
Employer.

The permanent scheduled hours for part-time employees shall be up to and
including sixty (60) paid hours averaged over a ftwo (2) week period as
determined by the Employer, except for part-time employees Category 3 who
shall not be regularly scheduled to work but who are requested to work from
time to time as required by the Employer.

The days of work for an employee, the starting and quitting times, lunch
periods and rest periods shall be determined by the Employer in accordance
with the requirements of the Employer.

(a) If a full-time employee is authorized to work beyond seventy-five (75)
hours in a two (2) week period but less than eighty-eight (88) hours in a
two (2) week period, he will be entitled to receive compensating time off
equal to the time so worked. Compensating time off will be capped or
banked up to a maximum of thirty-seven and one half (37.5) hours at any
one (1) time or the employee may choose to be paid out at straight time.
In any event the employee’s banked time or pay out may not be carried
over from year to year. Authorization by your Supervisor must be obtained
prior to performing the duties. Failure to obtain authorization will result in
non-compliance and compensating time will not be recognized.

Employees who request compensating time off shall submit a written
request to her Supervisor not less than two (2) weeks prior to the
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16.06

requested time off. The above time lines may be waived at the discretion
of the Supervisor. Time off may only be scheduled by mutual agreement
between the employee and her Supervisor. If such time cannot be
mutually agreed upon the Supervisor shall designate time off to be
scheduled off or shall pay the employee for such bank time.

Employees wishing to be paid out for compensating time off must provide
two (2) weeks’ notice specifying the exact number of hours to be paid out
and payment must be in accordance with the regular payroli cycle. Once
payroll has been reconciled, (first business day after payday) an up to
date employee attendance summary will be provided upon request, from
the employee’s direct supervisor.

NOTE: Employees who have banked time over and above thirty-seven
and one half (37.5) hours as at June 1, 2015 shall not be allowed to bank
any further compensating time off. It is expected that these employees
use up their compensating time over the next two (2) years or sooner
before banking can resume as per Article 16.05(a).

(b) Compensating time off hours, above the threshold of thirty-seven and one
half (37.5) hours cap noted in Article 16.05 (a) above will be automatically
paid out on a quarterly basis.

Overtime beyond eighty-eight (88) hours in a two (2) week period will not be
compuisory except in an emergency situation.

If a full-time employee is authorized to work beyond eighty-eight (88) hours in a
two (2) week period, he will be entitled to receive pay at time and one half {1.5)
for each hour worked over eighty-eight (88) hours.

It is recognized that part-time employees may work up to a maximum of eighty-
eight (88) hours in a two (2) week period where the demand for service is
required. Once pari-time employees have reached this threshold and where
overtime hours are required to meet the demands the following criteria will be
established to award O/T hours:

All overtime must be authorized by the employee's Supervisor prior to
commencing overtime. Failure to obtain authorization will result in non-
compliance and overtime hours will not be recognized.

*  Employees will indicate their willingness to work O/T on a bi-annual basis;
a form shall be prepared and distributed to each location annually by
February 15t and August 15 of each year for O/T hours.

*»  The list of all employees willing to work O/T will be prepared based on
seniority hours as at the last posting (December 31%t and June 30") and
distributed to the Scheduler, Supervisors and the Union

. Overtime call-in procedure will be based on seniority hours, full-time
and/or part-time. The employee must be orientated to the location, have
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16.07

16.08

16.09

16.10

the ability to work in the location and/or has the necessary qualification to
perform the duties in that location.

. Refusal to work five (§) consecutive times and the employee's name will
be removed for the remainder of the year.

It is agreed that there will be no duplication of premiums under this Agreement
nor pyramiding of overtime.

On call not to be assigned to employees in the bargaining unit.

During the change-over from Daylight Savings Time to Eastern Standard Time
or vice-versa, an employee shall be paid for their scheduled shift,
notwithstanding the fact that they have worked either one hour more or one
hour less.

Notwithstanding the above, the attached CWW agreement “Appendix A” shall
form a part of this Collective Agreement.

ARTICLE 17 - LEAVES OF ABSENCE

17.01

17.02

Personal Leave

The Employer, may, in its discretion, grant a leave of absence to an employee
for legitimate personal reasons without pay and without Employee Benefits.
Requests for leave of absence shall be in writing and submitted to the Director
of Human Resources or designate at least thirty (30) calendar days in advance
of the leave except as otherwise authorized in writing by the Director 6f Human
Resources or designate. Request for such leave shall not be unreasonably
withheld. The above time limit may be waived on a without prejudice basis, at
the discretion of the Director of Human Resources or designate.

Pregnancy and Parental Leave

Pregnancy and Parental Leave shall be granted in accordance with the
requirements relating thereto and as defined in the Employment Standards Act
of Ontario, 2001.

An employee, during the term of such leave, may at his option, be paid from his
vacation pay earned prior to the commencement of the leave or from his
compensating time earned prior to the commencement of the leave, an
amount, for each day of absence, not to exceed the difference between the
Employment Insurance paid to the employee and his regular straight time
hourly rate of pay for the day.

The employee must submit his request in writing to Human Resources and
provide documentation acceptable to the Employer of the Employment
Insurance being paid to him. The employee agrees to indemnify and save the
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17.03

17.04

Employer harmless against any and all claims, demands, suits and other forms
of liability initiated by any governmentai authority arising from such payment by
the Employer or the failure of the employee to properly report the payments
made to the employee by the Employer.

The Employer agrees to give first consideration to employee or employees who
are on lay-off, before hiring from outside the bargaining unit, for any full-time
vacancy created by an employee on leave under this Article provided:

() the Employer decides to create a temporary assignment.

(i) the employee has informed his/her Supervisor in writing of a desire to be
considered, and

(i) the employee qualifies in accordance with Article 13.

Persons hired from outside the bargaining unit to fill temporary vacancies
created by an employee on leave under this Article shall not be covered by the
terms of this Agreement and shall be considered probationary employees for
the duration of the Pregnancy and Parental Leave granted under this Article.

Jury Duty

A full-time employee or a part-time employee Category 1 and 2 who has
completed his probationary period who receives a Summons to Juror, or is
required to serve as a juror, shall be paid his regular straight time hourly rate
for lost wages for scheduled hours of work provided he:

() notifies the Director of Human Resources or designate immediately upon
notification he has been summoned to jury or that he will be required to
serve as a juror;

(i) presents proof of service; and

(i) promptly pays to the Employer any amounts paid to him for such service
exclusive of such amounts paid for travel and meal allowance.

Such employees must report for work for their regularly scheduled hours when
he is excused as a juror.

Bereavement Leave

(a) A full-time employee or pari-time employee Category 1 and 2 who has
completed his probationary period will be granted, after notifying his
Supervisor,




17.05

(b)

(c)

(d)

o Four (4) consecutive working days leave of absence at his regular
straight time hourly rate in the event of the death of such employee’s
immediate family: mother, step-mother, father, step-father, husband,
wife, child, step-child, brother, sister, grandparents, grandchild,
mother-in-law, father-in-law, brother-in-law and sister-in-law. This leave
shall be taken within seven (7) calendar days of the death or directly
related to the service arrangements with written confirmation.

it is agreed that this leave for full-time employees or part-time Category 1
and 2 employees is to apply to the days actually missed from work as per
such employee’s scheduled working days. Notwithstanding the foregoing,
the Employer, in its discretion may grant additional time off work. Such
eligible employee shall notify his Supervisor for this additional time off
work prior to commencing the leave. Such time off shall be without pay or
shall be deducted from his vacation days, or compensating time as
mutually agreed upon in writing by the Employer and the employee
concerned.

A full-time employee or part-time employee Category 1 and 2 will not be
eligible to receive payment under the terms of this Article for any period in
which he is receiving payments in the form of disability or sick leave
benefits or Workplace Safety and Insurance Board benefits or workplace
accident insurance plan benefits.

If an employee is receiving payment in the form of paid vacation as in
Article 18, such time may be changed to bereavement leave under (a) if a
death of named family member occurs during the vacation period.

Notwithstanding the above, an employee shall be entitied to one (1) day
with pay from time lost from a permanently scheduled shift and no loss of
credits where an interment date is set for after the actual loss of the family
member. Written confirmation may be required.

Union Related Leave

The Employer may in its discretion grant a leave of absence without pay and
without employee benefits to five (5) employees who have completed their
probationary period to attend Union conventions and meetings, provided that:

(@)

(b)

()

Such leave does not unduly interfere with the operational requirements of
the Employer; and

The total combined leave granted hereunder shall not exceed fifty (50)
working days per year of the Agreement.

The Union shall give a minimum of fourteen (14) working days written

notice of such leave to the Employer. Notwithstanding, should the
Employer deem it can accommodate a shorter notice period, it may, in its
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17.06

discretion waive the above time limit to not less than one (1) week written
notice.

(d) Employees granted leave of absence under this Article shall be deemed
not to be at work, unless called in by the Employer, for the duration of the
absence and Workplace Safety and Insurance Act, 1997 purposes.

(e) Where a Union event that would normally have time booked off to attend,
occurs on a stewards regularly scheduled day off, the Local President
may request that the steward be allowed to do a shift exchange on the
same day as the event which they will then be subsequently booked out of
at OPSEU's cost. Such requests shall not be unreasonably denied and
requests made with less than fourteen (14) days’ notice will be at the
Employer's discretion. The union agrees that operational requirements
must be adhered to.

Leave for Executive Board Members: Full-Time Position

When an employee is elected or appointed to a full-time position with OPSEU,
the Employer shall grant a leave of absence without pay and continuation of
benefit coverage paid by OPSEU and without loss of seniority for the duration
of the leave. At the end of the assignment, the employee shall, upon four (4}
weeks' notice be returned to the position held immediately prior to the
commencement of the leave or to a comparable position with no decrease in
pay should the original position be eliminated.

Leave of absence with no loss of pay and with no loss of credits shall be
granted to an employee elected as an Executive Board Member of the Union.
The Union will reimburse the Employer for the salary and benefits paid to the
employee.

ARTICLE 18 - VACATION

18.01

18.02

18.03

Employees shall provide the Employer with not less than one (1) week written
notice for vacation requests of five (5) days or less and not less than two (2}
weeks written notice of their preferred vacation period greater than five (5)
days. The Employer shall endeavour to grant the chosen vacation. However it
is recognized that the final decision concerning the scheduling of vacation
resides with the Employer.

Notwithstanding Article 18.01, employees shali be required to take their
vacation during periods of program closure.

Vacation credits must be used by the end of the calendar year in which they
are advanced. Should the Employer have to cancel an employee’s approved
vacation period and such vacation cannot be rescheduled by the Employer
during the calendar year, such employee shall be paid those accrued vacation
credits, which were cancelled in such calendar year.
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Notwithstanding, the Employer may, in its discretion, approve an advancement
or carry over of vacation. Ali such requests shall be submitted in writing to the
Director of Human Resources or designate by at least October 1%t of the
calendar year prior to the year of the request. Such approval shall not be
unreasonably denied.

Any unearned advanced vacation pay will be deducted from an employees’ last
pay in the event they terminate.

Full-Time Employees

18.04

18.05

On January 1% of each New Year, full-time employees who have completed
their probation period will be advanced their vacation credits for that year. The
advance, however, is subject to the following: It is understood that any
advanced, unearned vacation credits will be reimbursed to the Employer when
an employee leaves the Association.

(a) Each full-time employee shall receive the following vacation entitlement
provided the employee has been actively employed with the Employer
since his last date of hire. Each employee shall receive vacation time off
with pay at his regular straight time hourly rate. No such employee shall
be eligible to receive any vacation until he has completed six (6) months
of active continuous employment, at which time the employee shall be
eligible to apply in accordance with the schedule below.

Vacation entitlement must be taken in increments of full shift days or

hours.

1 year of continuous active service - | 15 days or 112.5 hours
5 years of continuous active service | - | 20 days or 150.0 hours
15 years of continuous active service | - | 24 days or 180.0 hours
20 years of continuous active service | - | 26 days or 195.0 hours
25 years of continuous active service | - | 30 days or 225.0 hours

A full-time employee who voluntarily leaves the employ of the Employer for any
reason shall be entitled to receive any unpaid vacation pay which is accrued to
his date of separation unless he leaves without giving two weeks’' notice of
termination, in which case he shall only be entited to vacation pay in
accordance with the provisions of the Employment Standards Act of Ontario,
2001 unless the circumstances of notice are beyond the employee's control.
For the purposes of this Article, a change of immediate employment shall not
be considered beyond the employee’s control.

Part-Time Employees

18.06

(a) Vacation pay for part-time employees for the first five (5) years of
continuous service as defined by Aricle 12.04 of the Collective
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20.02

The Employer may require medical documentation for iliness which is shorter
than three (3) days if:

(a) The Employer has cause to believe that such leave is being abused:;

(b) The Employer has cause to believe that the nature of the illness or
condition poses a health and/or safety risk for the people we support
and/or the employee.

In these situations, the Employer agrees to reimburse to a maximum of
$25 per incident. This shall not apply to any employee actively in an
attendance management program.

(c) Where medical documentation is requested/required for any workplace
injury, such documentation shall be reimbursed in full by the Employer

Notification of Absence

Employees must notify their immediate Supervisor on the first day of absence
due to illness at least a minimum of one (1) hour prior to commencement of a
morning shift that starts before 10:00a.m. Employees must notify their
immediate Supervisor on the first day of absence due to illness three (3) hours
prior to the commencement of any shifts commencing after 10:00a.m. If an
employee is absent for more than one (1) day such employee shall notify the
Employer as to the expected duration of his absence with sufficient time to
permit adequate shift coverage to be arranged by the Employer.

Full-Time Employees

20.03

Pay for sick leave is for the sole and only purpose of protecting the full-time
employee when he is legitimately ill and unable to work and will be granted to
such full-time employees on the following basis:

(a) Sick leave will be allowed for full time employees on the basis of seven
and one half (7.5) hours per month provided the employee has been
actively employed with the Empioyer since his last date of hire. Sick time
will begin accruing upon commencement of the first day of the full time
position. No such employee shall be eligible to take any PAID sick time
until he had completed his probationary or trial period.

(b) Full time employees hired prior to June 1, 2015 will be permitted to bank
sick leave up to a maximum of fifty (50) days or three hundred and
seventy five (375) hours.

Full time employees hired on or after June 1, 2015 will receive seven and

a half (7.5) hours per month in accordance with Article 20.03 a). Banked
sick time shall not be carried over from year to year.
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20.04

20.05

On January 1 of each year, Full time employees eligible under this article
will be advanced their sick credits for the year, respecting the provisions
as outlined above.

Any unearned, advanced sick time will be deducted from the employee’s
pay in the event that there is a change in status where the employee is no
longer eligible under this Article, or employment terminates.

(c} Once these credits are earned they may be used when illness renders the
full-time employee unable to perform assigned duties. Sick leave credits
used will be deducted from the total credits accumulated. It is understood
and agreed that only a maximum of seven (7) sick leave credits may be
used for any one (1) period of continuous illness or injury;

(d) A full-time employee shall not be entitled to sick leave for iliness or
accident compensable by the Workplace Safety and Insurance Board,
workplace accident insurance plan;

(e} Sick leave credits shail be paid out on retirement at ten percent (10%) of
their value. An employee may request to have such payout added to their
RRSP (no employer match)

(fH Any full-time employee absenting himseif on account of iliness must notify
his immediate Supervisor in accordance with Article 20.02. Failure to give
the required notice may result in loss of sick leave benefits for that day of
absence.

(g) A full-time employee on a leave of absence under the Extended Health
Care Benefits Plan may, at his/her option, have time deducted from
his/her vacation or compensating time for each day absent, an amount
not to exceed the difference between the insured amount and his/her
regular days' pay.

Effective first full quarter following ratification part time employees who work
487.5 hours in a quarter shalt be entitled to one (1) sick day (7.5 hours). It is
understood that utilizing one of the above noted sick days will not take away
from quarterly calculations. Part time employees shall be entitled to carry over
a maximum of four (4) days. It is further understood that there shail be no more
than four (4) days or thirty (30) hours in the bank at any one time.

Medical Care Leave

An employee who is able to substantiate that he is unable to make the
necessary arrangements to attend appointments with a Medical Doctor (M.D.)
or Nurse Practitioner and/or medical tests ordered by a licensed Medical
Doctor (M.D.} for his own personal medical care, outside of his scheduled work
time shall be allowed to use his accumulated sick leave credits up to a
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maximum of ten (10) hours per calendar year, for the time necessary to attend
the appointment.

ARTICLE 21 - EMPLOYEE BENEFITS

21.01

21.02

21.03

The terms and conditions of the Master Plans and Policies with respect to the
Benefit Plans referred to in Article 21.04 and 21.05, shall govern as to the
administration and application of such Plans and Policies.

(a) The current Benefits Plan will be altered to reflect a six dollar ($6.00)
dispensing fee cap.

The Employer shall have the right to change the carrier of the Health and
Benefit Plans noted below. The Union shall be notified of any such change in
carrier.

There is an Employee Assistance Program (EAP) available to all employees.
Program costs shall be paid by the Empioyer.

Full-Time Employees

21.04

The Employer undertakes to continue its contributions to the Extended Health
Care Benefit Plan, Life Insurance, Weekly Indemnity, Long Term Disability, the
Registered Retirement Savings Plan and Basic Vision Care Insurance in effect
immediately prior to the effective date of this Agreement for full-time employees
who have successfully completed their probationary period. Effective date of
ratification increase Vision to $275.00 every two (2) years.

Part-Time Employees - Cateqory 1

21.05

The Employer undertakes to continue its contributions to the Life Insurance,
Accidental Death, Extended Health Care Benefit Plan and Basic Vision Care
Insurance in effect immediately prior to the effective date of this Agreement for
part-time employees Category 1 who have completed nine hundred (900)
hours of continuous active employment with the Employer since his last date of
hiring by the Employer in the bargaining unit described in Article 2.01, Effective
date of ratification increase Vision to $275.00 every two (2) years.

ARTICLE 22 - WAGES

22.01

22.02

The Employer agrees to pay and the Union agrees to accept for the term of this
Agreement, the wages set forth in Schedules “A1" and “A2" attached hereto
and forming part of this Agreement, for all employees who have passed their
probationary period on the date of ratification of this Agreement.

The Employer agrees to pay the wages set forth in Schedules “A1" and “A2" bi-
weekly every other Friday by direct deposit.
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ARTICLE 23 - HEALTH AND SAFETY

23.01

23.02

23.03

23.04

23.05

23.06

23.07

23.08

23.09

The Employer shall provide safety equipment and protective clothing where it
requires that such shall be worn or used by its employees.

The Employer agrees that it will continue its efforts to provide a safe and
healthy working environment for its employees and the parties agree that they
will endeavor to maintain standards of safety and health in the workplace in
order to prevent accidents, injury, and illness.

There will be at least three (3) representatives, selected or appointed by the
Union from amongst bargaining unit employees, on the Joint Occupational
Health and Safety Committee.

Such Committee shall identify potential dangers and hazards, institute means
of improving health and safety programs, and recommend actions to be taken
to improve conditions related to safety and health.

The Parties agree to co-operate reasonably in providing necessary information
to enable the Committee to fulfill its functions.

Meetings shall be held every quarter or as otherwise scheduled by the
Committee. The Committee shall maintain minutes of all meetings and make
the same available for review.

All time spent by a member of the Joint Occupational Health and Safety
Committee attending meetings of the Committee shall be deemed to be work
time for which she shall be paid by the Employer at her regular or premium
rate, and she shall be entitled to such time from work as is necessary to attend
scheduled meetings.

The Union agrees to endeavor to obtain the full co-operation of its membership
in the observation of all safety rules and practices.

The parties agree that they will operate in accordance with the provisions of the
Occupational Health and Safety Act, and will work cooperatively in the
prevention of accidents and in the promotion of health and safety for all
employees.

ARTICLE 24 - DURATION

24.01

24.02

This Agreement shall continue in effect from April 1%, 2016 to March 31%,
2018.

If pursuant to such negotiations an Agreement is not reached on the renewal or
amendment of this Agreement, or the making of a new Agreement, prior to the
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24.03

current expiration date, this Agreement shall continue in full force and effect
until a new Agreement is signed between the parties.

Retroactivity

The Employer and the Union agree that uniless otherwise specified elsewhere
in this Collective Agreement any amendments or new additions shali become
effective on the Date of Ratification of this Collective Agreement.

ARTICLE 25 - ALLOWANCES

25.01

25.02

25.03

If an employee is authorized and then required to drive his own automaobile for
the Employer’s business, the Employer shall pay an allowance of:

Effective April 15, 2012 - $0.44 per kilometer

Such allowance shall be paid upon receipt of a travel expense approved by the
Employer. An employee shall not be authorized to drive his vehicle for the
Employer's business unless he possesses and maintains a current valid
driver's license and submits to the Employer a confirmation of a valid ‘G’
driver's license and satisfactory proof he has auto insurance coverage
indicating that he has at least $1,000,000.00 public liability insurance. The cost
of such insurance is to be borne by the employee.

The Employer agrees to pay an employee the cost of histher meals to a
maximum of ten doliars ($10.00) for breakfast, fifteen dollars ($15.00) for
lunch, and twenty dollars ($20.00) for evening dinner for approved activities
provided:

(a) the employee is on official C.L.H. business at a site other than the C.L.H.
premises during the normally accepted meal periods;

(b) the employee submits satisfactory proof of the cost of such meals.

The Employer shall pay for “F" license costs for those employees it requires to
have the “F" license. Notwithstanding, the Employer requires that medicals for
the “F" license be obtained through a physician selected by the Employer,
otherwise employees, upon submission of an acceptable receipt for a current
“F" license medical shall only be reimbursed up to a maximum of one hundred
($100) dollars.






SCHEDULE "A1" - FULL-TIME EMPLOYEES
{Based on 1,950 Hours Annually)

EFFECTIVE Date of Ratification Increase of 6 cents

Probation
JOB GRADE 10 20.5887
JOB GRADE 11 21.9303
Maintenance/Janitorial
Program Aide - Day Supports
Program Aide - Resource
Teacher
Program Aide - Residential
Night Staff - Awake
JOB GRADE 12 23.4087
JOB GRADE 13 25.0348

Life Skills Instructor

Residential Counsellor

Resource Teacher
SEP Counsellor
Maintenance Lead Hand

Step | Step Il Step I
21.0344 21.4790 21,9241
22,3754 22.8210 23.2656
23.8538 24,2990 24,7441
25.4795 25.89256 26.3708
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Step IV

22.3692

237113

25.1892

26.8154



SCHEDULE "A1" - FULL-TIME EMPLOYEES

{Based on 1,950 Hours Annually)

EFFECTIVE April 1, 2017 of 7 cents

Probation
JOB GRADE 10 20.6587
JOB GRADE 11 22.0003
Maintenance/Janitorial
Program Aide - Day Supports
Program Aide - Resource
Teacher
Program Aide - Residential
Night Staff - Awake
JOB GRADE 12 23.4787
JOB GRADE 13 251049

Life Skills Instructor
Residential Counsellor

Resource Teacher
SEP Counsellor
Maintenance Lead Hand

Step |

21.1044

22.4454

23.9238

25.5495

Step |l

21.5490

22.8910

24.3690

25.9956

Step il

21,9941

23.3356

24.8141

26.4408

Step IV

22.4392

23.7813

25.2592

26.8854



1.

Notes to Schedule “A1"

Full-time employees in the employ of the Employer on the Date of Ratification
shall be placed in the Job Grade on the above salary grid on the basis of their
“Anniversary Date".

Such employees shall advance to the next Step in the Job Grade, based upon
attainment of their next “Anniversary Date” adjusted as provided for in the
Collective Agreement, if necessary.

Full-time employees hired after the Date of Ratification of the Collective
Agreement shall be placed in the appropriate Job Grade on the above salary
grid at the Probation Rate.

Such employees shall advance to Step 1 in their Job Grade upon successful
completion of their probationary period.

The date that such employee is placed at Step 1 of the Job Grade shall be
considered to be the employee's “Anniversary Date”. Advancement to the next
Step in the Job Grade shall be based upon attainment of his next “Anniversary
Date” adjusted as provided for in the Collective Agreement, if necessary.

A full-time employee who is promoted to a higher Job Grade shall be paid no
less than the salary paid to him immediately prior to the promotion.

Where an employee is promoted or transferred to a different Job Grade, such
employee’s "Anniversary Date” for advancement to the next Step in the Job
Grade shall be the date of such transfer or promotion. Advancement to the
next Step in the Job Grade shall be based upon attainment of his next
"“Anniversary Date” adjusted as provided for in the Collective Agreement, if
necessary.

An employee covered under this Schedule who is temporarily assigned to
perform all the responsibilities and duties of a higher paid Job Grade under this
Schedule for a period of six (6) months or more shall be compensated at the
probation rate of the applicable Job Grade provided such employee has the
required qualifications for the position, as determined by the Employer

Should the temporarily assigned employee not have the qualifications as set
out above, he will be compensated at the probationary rate of the job grade
which is one grade lower than the job rate of the temporary assignment.

In accordance with the above, should the employee have a current rate of pay

this is greater than the probationary rate he shall be compensated at the next
step for which an increase in pay occurs.
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SCHEDULE "A2" - PART-TIME EMPLOYEES

EFFECTIVE Date of Ratification - 6 cents increase (except
Night Shift Sleep Over which will be a flat rate increase}

Probation Job Rate
Part-Time - Unqualified $20.15 $20.76
Part-Time - Qualified $23.00 $23.58
Night Shift ~ Sleep Over $127.00

3900 Hours

Worked

$21.33

Student employees shall be paid the prevailing minimum wage, as per the Employment

Standards Act, 2001.
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SCHEDULE "A2" - PART-TIME EMPLOYEES

EFFECTIVE April 1*, 2017 - 7 cents increase {except
Night Shift Sleep Over which will be a flat rate increase)

Probation Job Rate 3900 Hours
Worked
Part-Time - Unqualified $20.22 $20.83 $21.40
Part-Time - Qualified $23.07 $23.65
Night Shift — Sleep Over $127.50

Student employees shall be paid the prevailing minimum wage, as per the Employment
Standards Act, 2001.
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Notes to Schedule “A2"

1.

Part-time employees in the employ of the Employer on the Date of Ratification
shall be placed in the classification on the above Schedule.

“Qualified” for the purposes of this Schedule means an employee who has a
DSW or equivalent, as determined by the Employer.

Night Shift Sleep Over

3.

(a)

(b)

(c)

(d)

The night shift sleep over rate shall apply to employees who are regularly
scheduled to work from 10:00 p.m. to 8:00 a.m. inclusive. It is expressly
understood however that the hours set out above shall not be construed
to be a guarantee of or limitation upon the hours of work to be done per
day or per week or otherwise, nor as a guarantee of working schedules.

Such employees shall be considered part-time employees for all purposes
of the Collective Agreement.

Effective on the Date of Ratification, for all purposes of the Collective
Agreement, including but not limited to Articles 12.01 (b), 12.04 and
21.05, such employees shall be considered to work ten (10) hours per
shift.

All night shift sleep over shifts will be paid out at the overnight rate. There
will be no accumulation for compensating time off and will be offered to all
part-time employees before putting a full-time employee in an overtime
position.

Weekend Shift

4.

General

5.

(a)

(b)

(c)

(a)

The weekend shift shall be from 10:00 p.m. Friday to 10:00 p.m. Sunday
inclusive. It is understood however that the hours set out above shall not
be construed to be a guarantee of or limitation upon the hours of work to
be done per day or per week or otherwise, nor as a guarantee of working
schedules.

Paragraph 3(a), (b), and (c) above apply to hours worked on the weekend
between 10:00 p.m. and 8:00 a.m.

The Part-Time or Qualified Part-Time rates shall apply to all other hours
worked during the weekend shift.

An employee covered under this Schedule who is promoted or
permanently transferred to a full-time job under Schedule “A1" shall be
placed on the Salary Grid at the probationary rate for the applicable Job
Grade.
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(b} Upon successful completion of six hundred (600) hours worked in the Job
Grade under Schedule “A1" such employee shall advance to Step 1 in the
Job Grade under Schedule “A1" and shall become eligible to participate in
the Registered Retirement Savings Plan.

(c} The date that such employee is placed at Step 1 of the Job Grade under
Schedule “A1" shall be considered to be the employee's “Anniversary
Date”. Advancement to the next Step in the Job Grade shall be based
upon attainment of his next "Anniversary Date” adjusted as provided for in
the Collective Agreement if necessary.

(d) Notwithstanding any provision of the Collective Agreement, a part-time
employee promoted or permanently transferred to a full-time job under
Schedule “A1" shall only commence to earn full-time vacation and sick
leave credits upon the date of transfer to the full-time job under Schedule
&IA1II.

An employee covered under this Scheduie who is temporarily assigned to
perform ali of the responsibilities and duties of a full-time job under Schedule
“‘A1", and in accordance with Article 13.09 for a period of six (6) months or
more shall be compensated at the probationary rate for the applicable Job
Grade under Schedule “A1" calculated as an hourly rate. This shall take effect
upon commencement of the temporary assignment. Notwithstanding any
provision of the Collective Agreement such employee shall for the duration of
the temporary assignment be considered a part-time employee in the Category
applicable to him immediately prior to the temporary assignment.

An employee performing an unposted temporary assignment that is extended
beyond (3) months shall receive the probationary rate for the applicable Job
Grade, calculated as an hourly rate, for the duration of the assignment and
retroactive to the first day worked of the temporary assignment.

In accordance with the above, should the employee have a current rate of pay

that is greater than the probationary rate he shall be compensated at the next
step for which an increase in pay occurs.
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LETTER OF UNDERSTANDING #1
BETWEEN:

COMMUNITY LIVING HURONIA
(herein referred to as the “Employer”)

-and -
ONTARIO PUBLIC SERVICE EMPLOYEES UNION

AND ITS LOCAL 357
(herein referred to as the “Union”)

Re: Preschool Resource Services Staff

This letter will confirm the understanding of the parties reached during negotiations for
the duration of the Collective Bargaining Agreement regarding Resource Teachers
through C.L.H.'s Preschool Resource Services.

The Preschool Resource Services staff will be required to work for up to a total of fifty-
two (562) weeks each per year. Should a layoff occur, the division will be decided
between the RT's and their supervisor and is based on the needs of the program during
the summer (non-school) hours. If no agreement can be reached, layoff time will be
allocated according to seniority.

If funding is available, it is the expectation that all RT's will work ali weeks available to

them throughout the year. Summer lay-offs will only occur if funding is not available,
and notice of not less than thirty (30) days.

DATED at Midiand, Ontario this 4" day of WM 2074 .

ENAD THE 1ININM FOR THE EMPLOYER

s £ L bohes . ‘
/0 4 &ﬂ@/ -Renucly










LETTER OF UNDERSTANDING #4
BETWEEN:

COMMUNITY LIVING HURONIA
(herein referred to as the "Employer”)

-and -
ONTARIO PUBLIC SERVICE EMPLOYEES UNION
AND ITS LOCAL 357
(herein referred to as the “Union”)

Re: Hours of Work

The Employer and the Union are aware that under the Employment Standards
Amendment Act (Hours of Work and other Matters), 2004 (“Act”), agreements are
required for averaging overtime pay and for work hours in excess of the weekly amount
specified in the Act. In addition, the Employer and the Union are aware that approval
for the above must be obtained from the Director of Employment Standards (the
“Director”) by application.

The Employer and the Union agree that an application shall be filed by the Employer
with the Director for approval to average overtime hours over a period of two (2) weeks
for all employees as set out in the Collective Agreement.

The Employer and the Union agree at the option of the employee, they may work more
than forty-eight (48) hours in a work week up to a maximum of sixty (60) hours in a work
week. The Employer and the Union agree that an application shall be filed by the
Employer with the Director for approval of these excess hours. For clarification, this is
not intended to change existing arrangements, but may be renegotiated by the parties
during collective bargaining.
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DATED at Midland, Ontario this n day of WWU L2046 .

AT TR I L AREESARD FOR THE EMPLOYER

. st £ N hr .

- L (TR TR

Z R NN e
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LETTER OF UNDERSTANDING #5

BETWEEN:

COMMUNITY LIVING HURONIA
(herein referred to as the “Employer”)

-and —

ONTARIO PUBLIC SERVICE EMPLOYEES UNION
AND ITS LOCAL 357
(herein referred to as the “Union”)

Re: Full-Time Equivalent

The parties agree to review the staffing complement at a minimum of two (2) times per
year via the EERC. The intent of the review is to determine if Full-Time positions exist
that need to be posted, on the understanding that the Employer determines the shift
requirements based on operational needs.

DATED at _MJOntario this _ 44~ day of Wevermboo .20 /6

Fom o FOR THE EMPLOYER

Wd/ﬁ Cw%}/ —
d%, 2/ CORM NN
/ Y
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LETTER OF UNDERSTANDING #6
BETWEEN:

COMMUNITY LIVING HURONIA
(herein referred to as the “Employer”)

-and -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION
AND ITS LOCAL 357
(herein referred to as the “Union”)

Re: Request to Change Shift(s)

This framework agreement will be on a trial for One (1) year from date of ratification.
After which the EERC committee will sit down to review.

Employees who wish to exchange or relinquish their shift must advise the
Supervisor in writing no less than seven (7) calendar days prior to
commencing the switching/relinquishing/acceptance of shifts. It is the
responsibility of the employee to ensure they obtain approval and
coverage within the below time line.

Written  application must contain the employee who s
exchanging/relinquishing the shift and the employee who is accepting

The employees identified and employees wishing to exchange or
relinquish shifts must be orientated to the location(s).

The shift being exchanged or relinquished must occur in the same pay
period, may be of different length but not activate overtime.

The Supervisor shall give written approval to the parties requesting the
shift change or relinquish shift within forty-eight (48) hours of the request.

Employees may switch and or relinquish shifts no more than five (5) times
in any given calendar year

The Supervisor at its discretion maintains the right to deny requests. The
exchanges or relinquishing of shifts will not contravene the Employment
Standards Act, 2001.

The final decision to approve the shift exchange or relinquished shift
resides with the Supervisor. The Supervisor will consider granting such
requests on a case by case basis. It is further understood and agreed that
no request will result in the payment of any overtime, premium pay or
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pyramiding of premium pay. Once the employees have accepted an
exchange of shifts and the exchange has been approved by the
Supervisor, the employees concerned are fully responsible for working the
respective shifts.

DATED at M Ontario this _ 4/~ day of 77(»&»‘4,&01/ .20/¢ .

FO® TuE 1una FOR THE EMPLOYER

o ﬂ;@m L Ll L L

B B o0 30 VA ~RBornuchy)
N doan(hudgey.

%ﬁ‘%ﬂ ’ ¢ 2 U0 G oD
ai
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LETTER OF UNDERSTANDING #7
BETWEEN:

COMMUNITY LIVING HURONIA
(herein referred to as the “Employer”)

-and -

ONTARIO PUBLIC SERVICE EMPLOYEES UNION
AND ITS LOCAL 357
(herein referred to as the “Union"}

Re: RRSP’s

The parties agree to meet early 2017, and throughout the year as necessary to discuss

what changes, if any, may be required to the current Group Registered Retirement
Plan.

it is further agreed that where changes to any Pension Plan are contemplated, a
meeting to discuss and review the implications shall take place. The parties agree that
the combined contribution match by the Employer of all plans will remain at, and not
exceed 5%.

It is understood that the OPSEU Staff Representative will be included in all meetings
regarding such.

DATED at i tlouf] Ontario this _4**~day of Psrenbors 20 /6 .

FOR THE EMPLOYER

] _ d@; Lt

. _ G@-KQLQM V,&Sbj - Bervudy
Wt Jpo=" o

If&’gpvm O/btéfgr@bf/— O,OMJJ'i [l v
IR\ V@ Y/
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Appendix “A”
Compressed Work Week

Where the Employer and the Union agree and subject to the Employment Standards
Act, 2001 as amended, or any other applicable employment legislation, arrangements
regarding hours of work may be entered into between the parties with respect to hours
of work beyond the normal or standard workday.

In the event that either party is interested in expanding a compressed work week to
other locations, both parties shall meet to determine the parameters of such an
agreement.

Upon agreement of both parties and prior to the implementation of a compressed work
week at a new location, there must be a secret ballot vote for full-time employees at the
specified work location whereby fifty percent plus one (50% + 1) of the returned ballots
must be in favour of establishing a compressed work week.

Work Area and Employees Currently Covered by Appendix “A”

This Agreement shall apply to full-time employees described in Article 3.01 of
the Collective Agreement who are scheduled to work at the following locations:

500 Church Street (Pineview), Penetanguishene, Ontario;
500 Church Street (Beacon), Pentanguishene, Ontario;
70 Juneau Road, Victoria Harbour, Ontario;
311 Browns Line, Waubaushene, Ontario
Hours of Work (Article 16.04 of the Collective Agreement does not apply)

The normal extended workday for full-time employees working a compressed work
week shall range from ten (10) to twelve (12) hours per day as determined by the
Employer not to exceed seventy-five (75) scheduled paid hours over a two week period.

Full-time employees shall be entitied, subject to the needs of the individuals we
support, to an unpaid eating period thirty (30) minutes after every five (5) consecutive
hours of work.

Holiday Payment (Articles 19.03 and 19.04 of the Collective Agreement do not
apply)

(a) A Full-time employee working in a compressed work week shall be entitled to all
holidays outlined in Article 19.02 (a) of the Collective Agreement. When a
holiday falls on the full-time employee working a compressed work week’s
scheduled day of work and he is not required to work, he shall be entitled to his
regular straight time hourly rate for that day for all hours he would have
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(b)

(c)

otherwise worked. Example: The holiday falls on a Monday in which the
employee is schedule to work ten (10) hours. In this case, the employee will be
paid ten (10) hours at his regular straight time hourly rate and will have the
holiday off.

A full-time employee working a compressed work week who is required to work
on a holiday as set out in 19.02 (a) of the Collective Agreement shall be paid for
authorized work performed on such day at this regular straight time hourly rate
for all hours worked and in addition, provided he works his scheduled day of
work immediately preceding and following the holiday, or provides reasonable
cause for not working either of those days, the Employer shall grant
compensating time off at this regular straight time hourly rate equal to the hours
working on the holiday. This time off shall be mutually agreed upon in writing by
the Employer and the full-time employee concerned. Example: The holiday falis
on a Monday in which the employee is scheduled to work ten (10) hours and the
Employer requires the employee to work. In this case, the employee will be paid
his regular straight time hourly rate for the hours he was required to report to
work on the holiday. In addition, the employee will be given compensating time
off equal to the hours he worked on the holiday at his regular straight time
hourly rate, provided he reports to his scheduled shifts before and after the
holiday.

When a holiday included under Article 19.02 (a) of the Collective Agreement
coincides with a full-time employee who is working a compressed work week's
scheduled day off and he does not work on that day, the employee shail take
his first scheduled shift after the holiday as a paid leave in lieu of the holiday.
Example: The holiday falls on a Monday and the employee is not scheduled to
work on the Monday. In this case, the employee will be entitled to his first
scheduled shift off after the holiday and he will be paid his regular straight time
hourly rate for this shift.

Sick Leave

Pay for sick leave is for the sole and only purpose of protecting the full-time employee
working a compressed work week when he is legitimately ill and unable to work and
will be granted to such full-time employees on the following basis:

(a)

(b)

Sick leave will be allowed for full time employee on the basis of seven and one
half (7.5) hours per month provided the employee has been actively employed
with the Employer since his last date of hire. Sick time will begin accruing upon
commencement of the first day of the full time position. No such employee shall
be eligible to take any paid sick time until he has completed his probationary or
trial period.

Full time employees hired prior to June 1, 2015 will be permitted to bank sick

leave up to a maximum of fifty (50) days or three hundred and seventy five
(375) hours.
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Full time employees hired on or after June 1, 2015 will receive seven and a half
(7.5) hours per month in accordance with Article 20.03 a). Banked sick time
shall not be carried over from year to year.

On January 1 of each year, Ful! time employees eligible under this article will be
advances their sick credits for the year, respecting the provisions as outlined
above.

Any unearned, advances sick time will be deducted from the employee's pay in
the event that there is a change in status where the employee is no longer
eligible under this Article, or employment terminates.

(c) All used sick leave shall be deducted on an hourly basis. Example: If a full-time
employee who is working a compressed work week is unable to report to work
due to personal sickness for a period of one shift that is ten (10) hours in length,
then ten (10) hours shall be deducted from his sick bank, as long as the full-time
employee has accumulated the sick leave hours.

Vacation

Vacation credits must be used by the end of the calendar year in which they are
advanced. Should the Employer have to cancel an employee's approved vacation
period and such vacation cannot be rescheduled by the Employer during the calendar
year, such employee shall be paid those accrue vacation credit, which were cancelled
in such calendar year.

Notwithstanding, the Employer may, in its discretion, approve an advancement or carry
over of vacation. All such requests shall be submitted in writing to the Director of
Human Resources or designate by at least October 1% of the calendar year prior to the
year of the request. Such approval shall not be unreasonably denied.

Any unearned, advanced vacation time will be deducted from the employee’s pay in the
event that there is a change in status where the employee is no longer eligible under
this Article, or employment terminates.

Any unearned advanced vacation pay will be deducted from an employees’ last pay in
the event they terminate.

Full-Time Employees

On January 1% of each New Year, full-time employees who have completed their
probation period will be advanced their vacation credits for that year. The advance,
however, is subject to the following: It is understood that any advanced, unearned
vacation credits will be reimbursed to the Employer when an employee leaves the
Association.

53



Each full-time employee shall receive the following vacation entitlement provided the
employee has been actively employed with the Employer since his last date of hire.
Each employee shall receive vacation time off with pay at his regular straight time
hourly rate. No such employee shail be eligible to receive any vacation until he has
completed six (6) months of active continuous employment, at which time the employee
shall be eligible to apply in accordance with the schedule below.

Vacation entitlement must be taken in increments of full shift days or hours.

1 year of continuous active service - | 15 days or 112.5 hours
5 years of continuous active service - | 20 days or 150.0 hours
15 years of continuous active service |- | 24 days or 180.0 hours
20 years of continuous active service |- | 26 days or 195.0 hours
25 years of continuous active service |- | 30 days or 225.0 hours

Bereavetment Leave / Jury Duty / Union Leave

Such leaves are not prorated.

Floating Holiday

As per article 19.02

The Floating Holiday in 19.02 (b) shall not exceed 9 hrs.
Termination

This Agreement shall be in force as per the terms and conditions of the Collective
Agreement it is contained within.

Either party may, on written notice of sixty (60) calendar days to the other party,
terminate this Agreement notwithstanding the above-specified term.



DATED at bgﬂéé' .0, Ontario this __A““ day of Y/ ey 204 .

FOF ™ '™ timuast FOR THE EMPLOYER
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