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INTRODUCTION 

Unifor and NorthernTel Limited Partnership 
agree that our future will be influenced by our 

ability to provide customer service. 

VISION 

To be the preferred supplier of high value multi-media 
solutions in Northern Ontario for customer advantage 

and enjoyment. 
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ARTICLE 1 - RECOGNITION AND SCOPE 

1.01 The parties agree that the Union is established as the sole and exclusive 
collective bargaining agent for the employees of the Company employed or 
based in the Province of Ontario, by order of the Canada Labour Relations 
Board dated March 30th, 1973. 

1.02 This Agreement shall apply to all employees of the Company, except those 
excluded by law, save and except assistant supervisor, supervisors, and 
those above the rank of assistant supervisor and persons working in an 
agency office, that is, an office operated by a third party under contract with 
the Company, secretaries of: Officers of the Company, Departmental 
Directors, the Manager - Human Resources and any other similar 
classification which may hereafter be established, and any other classification 
excluded by the Canada Labour Relations Board. 

The use in this Agreement of the words "supervisor, immediate supervisor, 
etc.", include all Management Representatives. 

1.03 All provisions applying to regular part-time workers are contained in Article 31 
of this Agreement. No other provisions of this Collective Agreement apply to 
regular part-time workers. 

All provisions applying to temporary workers are contained in Article 32 of this 
Agreement. No other provisions of this Collective Agreement apply to 
temporary workers. 

1.04 It is the Company's intention to use its own employees to perform bargaining 
unit work whenever possible and practical. 

The Union shall be consulted prior to the engagement of a contractor to 
perform bargaining unit work. 

1.05 Management employees will not normally perform bargaining unit duties. 

ARTICLE 2 - NO DISCRIMINATION 

2.01 The Company agrees not to discriminate against any employee or group of 
employees because of their membership in or activity as herein authorized on 
behalf of the Union. 

2.02 The Union agrees that employees are to be free to join or retain their 
membership in the Union, or not to join or retain their membership in the 
Union. 
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2.03 The Company agrees that permission for the National Representative of the 
Union responsible for the membership covered by this Agreement to enter the 
Company's premises will not be unreasonably withheld. 

2.04 There shall be no unlawful discrimination against any employee for any 
reason by either the Company or the Union. The Parties also agree that no 
employee should be subject to sexual harassment. 

2.05 The use in this Agreement of the masculine or feminine gender shall be 
construed as including both males and females and not as a specific sex 
designation. 

2.06 The Company and the Union agree to abide by all aspects of the Canadian 
Human Rights Act. 

ARTICLE 3 - DEDUCTION FOR UNION DUES & SOCIAL JUSTICE FUND 

Union Dues 

3.01 The Company will, during the life of this Agreement, deduct from the balance 
remaining, after all compulsory deductions and other deductions authorized 
by the employee are made, from the wages payable to the employee, the 
regular monthly Union dues. All employees (including probationary 
employees) shall, as a condition of employment, be deducted the regular 
monthly Union dues. 

The Secretary/Treasurer of the Union will advise the Company in writing as to 
the amount of such dues and of any changes in the amount as may from time 
to time occur. The Company will not be subject to deducting initiation fees, 
insurance premiums, or special levies. 

3.02 The deduction of Union dues shall become effective as of date of hire. 

3.03 As soon as possible after the deduction of Union dues, the Company will 
remit to Unifor by cheque, the amount so deducted together with a list 
showing the amount deducted from the wages of each employee. 

3.04 The Company will supply the Local Treasurer and the Union monthly with a 
list indicating all persons added to or removed from the bargaining unit. Such 
list will show the location of the above changes. The Union agrees that the 
Company will not be held liable for the accuracy of this list. 
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Social Justice Fund 

3.05 (a) The Company will deduct on behalf of all employees in the bargaining 
unit, an amount from their pay equivalent to one cent per regular hour 
worked for the purposes of the Social Justice Fund. Where an employee 
objects to the above-mentioned deduction, and the Company is 
informed of the objection in accordance with the provisions of Article 
3.06, this amount shall not be deducted. 

(b) This deduction from pay will be processed on a per pay basis and will be 
remitted to the account of the registered charitable organization 
designated as the Unifor Social Justice Fund, as soon as possible after 
the end of each month. 

3.06 Where an employee objects to the above-mentioned deduction, the employee 
shall notify in writing the Labour Relations Manager, of the Company and the 
Secretary of Local 6 of Unifor. The Unifor Social Justice Fund deduction will 
cease in the pay period following such notification. 

General 

3.07 The Company will cease making such deductions when an employee is 
assigned to a position not covered by this Agreement with the exception of 
employees who are assigned to an acting or temporary management 
position. 

3.08 If an employee who is absent on account of sickness, leave of absence, or for 
any other reason, has not sufficient earnings to cover Union Dues or Social 
Justice Fund deductions for the pay period in which Union Dues or Social 
Justice Fund deductions are regularly made, no Union Dues or Social Justice 
Fund deductions will be made from that employee for that month. 

3.09 It is understood and agreed that the Union will save the Company harmless 
from any and all claims which may be made against it by any employee, or on 
behalf of any employee, or employees, for amounts deducted from wages as 
provided in this Article. 

Education and Training Fund 

3.10 The Company will contribute to the Unifor training/education fund at the rate 
of three cents ($0.03) per regular hour worked for each employee in the 
bargaining unit. The Company will remit this amount to the Union on a 
quarterly basis. 
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ARTICLE 4- RESERVATION OF MANAGEMENT RIGHTS 

4.01 It is agreed that the usual functions of management are retained exclusively 
by the Company, including the right to manage the business in all respects to 
hire, retire, dismiss, lay-off, discipline, promote, demote, and transfer 
employees to assign the work to be performed by them, and to determine the 
standards of efficiency to be observed, except as to the restrictions and 
understandings set forth in this Agreement with respect to the above matters. 

ARTICLE 5- UNION REPRESENTATION 

5.01 The Union agrees to establish arrangements which will enable all employees 
in the bargaining unit to have union representation with respect to complaints 
or grievances about the application or non-application of this Agreement. 

5.02 The Union agrees to furnish the Company with the names of the executive 
officers and stewards of the local, and of any changes in or substitution of 
same as they occur before the Company is asked to recognize them. 

5.03 The number of stewards necessary to carry out this Agreement shall be 
calculated on the basis of one (1) steward for each twenty (20) employees or 
portion thereof. 

5.04 New bargaining unit employees will be provided with two hours of paid 
orientation upon hire. This orientation will be provided by a member of the 
bargaining unit. 

ARTICLE 6 - DUTIES OF STEWARDS 

6.01 The Union acknowledges that stewards as well as other members of Union 
Committees and Union Officers will continue to perform their regular duties on 
behalf of the Company, and that such a person will not leave his regular 
duties without obtaining permission from his immediate supervisor, and when 
resuming his regular duties after being engaged in duties on behalf of the 
Union he will report to his supervisor, and will give any reasonable 
explanation that may be requested with respect to his absence. 

ARTICLE 7 - COMPENSATION OF STEWARDS 

7.01 It is clearly understood that stewards and other Union Officers will not absent 
themselves from their duties unreasonably in order to deal with the 
grievances of employees or to attend meetings with management, and that in 
accordance with this understanding the Company will compensate such 
employees at their regular rate of pay for the time so spent in: 
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(a) Dealing with grievances (including preparation time) and meetings with 
management; 

(b) Traveling for the purpose of meeting with management; and 

(c) Standing-by for the purpose of meeting with management. 

7.02 Such compensation will not be allowed for time spent outside the employee's 
regular working hours, and the Company reserves the right to withhold 
payment if an unreasonable or abnormal amount of time is consumed in 
connection with the matters provided for. 

7 .03 Stewards and other Union Officers required by management to travel for the 
purpose of meeting with management to deal with grievances shall be 
recompensed for such travel expense, meals and lodging as provided in the 
Company travel allowance practice. 

ARTICLE 8 - GRIEVANCE PROCEDURE 

"Day", for purposes of this Article, shall mean any day that is not a Saturday, Sunday or 
one of those holidays specified in Section 25.07 of this Agreement. 

8.01 Complaints of employees or management shall be adjusted as quickly as 
possible. An employee, if he/she has a complaint or problem, must discuss 
such a problem with the First Level Manager involved within twenty (20) days 
from the time the employee knew or could reasonably be expected to have 
known of the event giving rise to the complaint. The employee has the right to 
enlist the assistance of a Steward. The manager must expeditiously deal with 
the complaint within five (5) days, utilizing Human Resources/Labour 
Relations as a resource to ensure the Collective Agreement is followed. 

8.02 Throughout the Complaint/Grievance process, time frames must be adhered 
in order to ensure expeditious handling of these issues. Time limits may be 
extended by mutual agreement in writing. 

8.03 If the Complaint cannot be settled as in Section 8.01, the employee will enlist 
the assistance of a steward and they will prepare a written grievance. This 
written grievance will be presented to the Union Executive, for their review, 
prior to its issuance to the Company. 

8.04 The word "grievance" as used in this Agreement means any dispute or 
difference between an employee and/or the Union on the one hand, and the 
Company on the other hand, involving the meaning or application of, or 
compliance with, the provisions of this Agreement, and shall relate only to a 
dispute or difference which arises subsequent to the date of this Agreement. 
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8.05 Should the Union issue the grievance, it will be submitted to the Regional 
Manager/T earn Lead of the Department within ten ( 10) days of the disposition 
of the matter in Section 8.01, who will set up a Step 1 meeting with all the 
involved parties in attendance. 

The Union shall be represented by the Chief Steward; in addition, the griever 
may also attend the meeting. For training purposes, or when the Chief 
Steward is attending the meeting via video or teleconference from a different 
location than the griever, a second representative may attend the meeting 
(the second representative must be from a different functional group). The 
Company will respond, in writing, to the written grievance within ten (10) days 
of the meeting. 

8.06 If the Union is satisfied with the response, it will advise the Company of its 
settlement. Should the Union wish to carry the grievance further it will 
request, within ten (10) days of the Company's reply as per Section 8.05, a 
Step 2 meeting with the Director of the Department and member of the 
Labour Relations Team. 

8.07 The meeting requested in 8.06 will be held within twenty (20) working days of 
the request and the Company will respond to the Union in writing within ten 
( 1 0) days of the meeting. 

8.08 The Company shall have the right to initiate a grievance at Step 2 of the 
Grievance procedure. 

8.09 The Union shall have the right to initiate a group grievance, or a general 
policy grievance at Step 2 of the grievance procedure. 

8.10 The Company undertakes that it will not attempt to settle a grievance directly 
with an employee if his grievance has already been discussed with the 
Company by the Union. 

8.11 At any step in the grievance procedure, a grievance may be settled by: 

(a) Upholding the Company's actions 

(b) Reversing the Company's action 

(c) Any other arrangement which is acceptable to the parties. 

8.12 If not satisfied after the completion of the above steps either party may refer 
the dispute to a single arbitrator to be mutually agreed to by both parties. 

8.13 No person may be appointed as an arbitrator who has been involved in an 
attempt to negotiate or settle the grievance in question. 
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8.14 (a) Each of the parties hereto shall equally bear the expenses and/or fees 
of the Arbitrator. 

(b) Except as aforesaid, each of the parties hereto shall bear all expenses, 
incurred by it whether of witnesses, the attendance of witnesses and 
representatives, exhibits or otherwise. 

8.15 The Arbitrator shall not have jurisdiction or power to make any decision 
inconsistent with the terms of this Agreement, nor to alter, modify or amend 
this Agreement, but shall base his decision on the contractual rights of the 
parties as disclosed by this Agreement. 

8.16 The decision of the Arbitrator is final and binding upon the parties and upon 
any employee affected by it. 

ARTICLE 9 - DISCIPLINE 

9.01 No employee covered by this Agreement shall be disciplined in any manner, 
demoted, suspended or discharged except for just cause. 

9.02 In the case of a discharge or suspension of an employee who has attained 
seniority, the Company will issue to the employee a written notice stating the 
reasons for his discharge or suspension at the time it is taken or as soon 
thereafter as possible, however within seven (7) days of the disciplinary 
action. A copy of this notice will be given to the employee's steward. 

An employee who is dismissed shall be furnished reasonable travel expenses 
to return to his normal location. A reasonable meal allowance shall be 
included if the traveling time embraces mealtime. 

An employee who is suspended shall be returned to his normal location in 
accordance with the foregoing or provided accommodation and meal expense 
by the Company during the period of suspension. 

Any notice of discipline given to any employee will be copied to the Union at 
the same time. The Company will provide any written notices of discipline to 
the Union on the same day as they were issued to the employee. 

9.03 In the event of a claim that an employee who has attained seniority has been 
discharged without proper cause, a grievance may be filed at Step 2 of the 
grievance procedure within ten (10) working days after the employee ceases 
to work for the Company. 

9.04 Such a claim may be settled by: 

(a) Upholding the Company's action; 
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(b) Reinstating the employee with compensation for time lost; 

(c) Any other arrangement which is just and equitable in the opinion of the 
conferring parties or an Arbitrator if the matter is referred to such an 
Arbitrator. 

9.05 The record of all disciplinary measures referred to in Article 9.01 shall be 
removed from an employee's disciplinary record after twelve (12) months, 
unless during this twelve (12) month period the employee receives any 
additional letters of discipline, in which case the period of record will be 
extended to twenty-four (24) months. Upon request, an employee may review 
annually his disciplinary record maintained by the Human Resources 
Department. 

9.06 The Union acknowledges that probationary employees, regular part-time and 
temporary employees who have worked less than 1040 regular hours may be 
dismissed for reasons less serious than would justify the dismissal of an 
employee on the seniority list. Such dismissals shall be subject to the 
provisions of Article 8 and the Company agrees to give the employee and 
Steward a copy of the Notice of Termination stating the reasons for the 
dismissal. 

ARTICLE 10 - STRIKES AND LOCKOUTS 

10.01 During the term of this Agreement the Company agrees that there shall be no 
lockouts and the Union agrees that there shall be no slow-down, strike, or any 
other stoppage of or interference with work, which would cause any 
interruption of work. 

10.02 The words "Strike" and "Lockout" shall have the meaning given these words 
in the Canada Labour Code. 

ARTICLE 11 - SENIORITY 

11 .01 Determination of Seniority 

For the purposes of this Agreement, seniority shall mean length of unbroken 
service with the Company dated from the date of last hire except as otherwise 
provided for in 11.05. 

11.02 Seniority shall be Company-wide seniority exercised within a seniority unit 
except as otherwise provided herein. 

11.03 For the purpose of 11 .02 above, seniority units are: 

(1) New Liskeard - (Including Haileybury, Cobalt, Latchford, Earlton, 
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Gowganda, Englehart, Elk Lake, etc.) 

(2) Timmins - (Including South Porcupine, Iroquois Falls, Connaught, 
Matheson, Val Gagne, Opishing Lake, Ramore, etc.) 

(3) Kirkland Lake - (Including Matachewan, Larder Lake, Virginiatown, 
Swastika, etc.) 

(4) Kapuskasing - (Including Smooth Rock Falls, Mattice, Moonbeam, 
Opasatika, Abitibi Canyon, Calstock, Hearst, etc.) 

New locations taken over by the Company shall be part of the seniority unit 
they are maintained by unless otherwise negotiated with the Union. 

11.04 Seniority Lists 

The Company will prepare and post in January and July of each year on 
bulletin boards, rosters showing the seniority as to the length of service as at 
December 31st and June 30th respectively of each year. Objections to the 
accuracy of the lists will be entertained within a period of thirty (30) days from 
the date of each posting. Any corrections shall be reposted on a 
supplementary sheet. The Company will supply copies of the complete roster 
to the Local and to the designated representative of the Union. 

11.05 Bridging of Seniority 

An employee who is rehired within a year of leaving the company will have 
his seniority bridged. Returning anytime after a year, seniority will start at 
zero. It is understood that any employee who has received severance or 
termination pay will be re-hired with no seniority and will never be eligible for 
bridging past service. 

11.06 Probationary Employees 

An employee shall serve a probationary period of six (6) calendar months for 
the purpose of Article 9.06. After three (3) calendar months in the 
probationary period, the employee shall be given seniority status dating back 
to his last date of hire. 

11.07 Breaking of Seniority 

An employee shall lose all seniority and shall be deemed terminated for any 
of the following: 

(a) Dismissal (if not reinstated through the grievance procedure or 
otherwise). 
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(b) Voluntary resignation or quitting (an employee shall be deemed 
conclusively to have quit if he is absent from work without an 
explanation or excuse satisfactory to the Company for five (5) 
consecutive working days). 

(c) Continuous lay-off for a period in excess of the limits out lined in Article 
11.08. 

(d) Failure to report to work within one (1) week after being notified to report 
following a lay-off or after the termination of a leave of absence, unless 
in either case the employee is excused for reasons satisfactory to the 
Company. 

11.08 Accumulation and Maintenance of Seniority 

An employee on lay-off shall accumulate and/or maintain seniority as follows: 

Seniority At Seniority Seniority 
Lay-Off Date Accumulates Maintained 

3 Months to 1 Year 60 days 12 months 

1 Year but less than 2 6 months 12 months 

2 Years but less than 5 12 months 12 months 

5 years and more 18 months 18 months 

Accumulation of Seniority under this clause shall not count for the purpose of 
wage progression increases. All benefits, except those under 12.16, will be 
terminated thirty (30) days after an employee is on lay-off with the exception 
of group life insurance which shall be continued for a period of six (6) months, 
the cost of which shall be borne by the employee. 

ARTICLE 12 - FORCE ADJUSTMENT 

12.01 In the event that the work force is reduced in any seniority unit, the most 
junior employee(s) in each job classification affected will be identified as 
surplus provided those to be retained on the basis of seniority are qualified to 
perform the work remaining in an efficient manner. 

12.02 The Company agrees to give regular full-time employees fourteen (14) days 
notification when they are to be laid-off for periods less than six (6) months 
and thirty (30) days notification for periods of lay-off of six (6) months or 
longer. 
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Temporary Lay-Off (less than 6 months) 

12.03.01 Should a position be termed surplus by the Company and be expected to be 
vacant for a period of less than six (6) months, the most senior employee(s) 
within the surplus Job Classification and Job Title affected shall have the 
option of: 

(a) Being assigned to another position or job classification within his 
seniority unit which he is qualified to perform and provided that such 
assignment can be made without displacing a more senior employee 

OR 

(b) Accepting a lay-off. 

NOTE: There will be no reduction in an employee's rate of pay as a 
result of transfer to another position or job classification for a 
period up to one (1) month under this clause 12.03.01 (a). 

12.03.02 No regular full-time employee shall be laid off until: 

(a) The employment of all student, regular part-time and temporary 
employees in the seniority unit, who are performing work in the job 
classification where there is a surplus condition, are terminated, 

AND 

(b) All contractors performing work in the duties of the job classification 
where the surplus condition exists, within the bargaining unit, are 
released, where Company employees can do this work and the 
necessary tools and equipment are available. 

12.04 An employee who is laid off under 12.03.01 shall be guaranteed a recall by 
the Company to his same job classification in his seniority unit. 

Long Term Lay-Off (Greater than 6 months) 

12.05.01 Should a position be termed surplus by the Company and be expected to be 
vacant for a period of greater than six (6) months, all employees that have 
been declared surplus, in order of seniority, shall have the option of: 

(a) Being assigned to another Job Title in the same or higher Job 
Classification within his seniority unit which he is qualified to perform 
within such period of time which may be reasonably required, but in any 
event not less than ten (10) working days familiarization period, and 
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provided such assignment can be made without displacing a more 
senior employee, 

OR 

(b) Being assigned, subject to the qualifying factors in 12.05.01 (a), to the 
next lower Job Classification in descending order, 

OR 

(c) Being assigned, subject to the qualifying factors in 12.05.01 (a), to the 
employees Job Classification or another Job Classification in another 
seniority unit of the employees preference provided such assignment 
can be made without displacing a more senior employee, 

OR 

(d) Accepting a lay-off. 

12.05.02 No regular full-time employee shall be laid off until: 

(a) The employment of all student, regular part-time and temporary 
employees in the seniority unit, who are performing work in the job 
classification where there is a surplus condition, are terminated, 

AND 

(b) All contractors performing work in the duties of the job classification 
where the surplus condition exists, within the seniority unit, are released, 
where Company employees can do this work and the necessary tools 
and equipment are available. 

12.06 The Company will attempt to place in accordance with 12.03.01 and 12.05.01 
each of the surplus employees commencing with the most senior. Each 
employee displaced in this procedure shall be placed on the surplus list in 
proper ranking of seniority. 

12.07 Those employees eventually constituting the final surplus list shall be laid-off. 
A copy of the final surplus list will be provided to the Secretary of the Local 
and the Union. 

Reassignment or Transfer (Prior to Job Posting) 

12.08 Subject to the reasonable needs of business, an employee declared surplus 
under 12.01 or transferred or laid-off under 12.03.01, 12.05.01 and/or 12.06, 
shall be offered the opportunity to retransfer to their former position if such 
work becomes available within 2 years, prior to the job filling procedure of 
Article 14.01 being implemented. 
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Where another position at the same or higher level is posted ( as per 14.01 ), 
the (surplus) employee may apply for such positions in accordance with his 
qualifications and seniority. In the event he is unsuccessful for that posted 
vacancy, the (surplus) employee will be offered the resultant vacancy subject 
to qualifications or alternately, a lower rated vacancy, prior to the job filling 
procedure of Article 14.01 being implemented. 

The foregoing is applicable only in those situations where employees are 
declared surplus. 

Recall Procedures 

12.09 (a) Employees who are actually laid off shall be listed on a Company-wide 
recall list in seniority order and so maintained, subject to 11.08, for a 
period of up to 18 months. When recalling employees they shall be 
recalled in order of Seniority at time of lay-off, provided they are 
qualified to perform the work available. When an employee is recalled to 
a location other than his location at the time of lay-off, he may choose to 
refuse recall until a job is available at his original location, provided the 
position can be filled by another employee on lay-off with less seniority 
who is qualified to perform the work. If an employee is recalled to a 
location other than his location at time of lay-off, the provisions of 12.08 
shall apply. 

(b) The employees recalled must notify the Company within three (3) days, 
(excluding Saturdays, Sundays, and holidays) of the date of the notice 
of recall to his last address on file with the Company that he is available 
and willing to accept the work assigned. If he fails to do so, his name 
will be passed over, and another employee will be recalled. Notice shall 
be sent out by registered mail and a copy sent to the Union and Local 
Treasurer. Notice shall be deemed to have been received within five (5) 
working days from the date of mailing. 

NOTE: An employee who has been laid off shall be expected to keep the Company 
advised as to where he can be reached with the least possible delay. 

(c) It is understood that in an emergency, the Company may recall 
employees or hire new employees for a period of seven (7) days without 
regard to seniority. 

Lay-Off Allowance Plan - Temporary Lay-off 

12.10 Regular full-time employees and regular part-time employees who have 3 
years or more net credited service shall be entitled to lay-off allowance under 
the Lay-Off Allowance Plan when they are laid under Article 12.03.01. An 
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employee's total lay-off allowance during the period of lay-off shall 
follows: 

Net Credited Service 
On Date of Lay-Off 

3 Years But Less Than 4 Years 
4 Years But Less Than 5 Years 
5 Years But Less Than 6 Years 
6 Years But Less Than 7 Years 
7 Years But Less Than 8 Years 
8 Years But Less Than 9 Years 
9 Years But Less Than 10 Years 
10 Years But Less Than 11 Years 
11 Years But Less Than 12 Years 
12 Years But Less Than 13 Years 
13 Years But Less Than 14 Years 
14 Years But Less Than 15 Years 

Lay-Off Allowance 
Entitlement 

5 Weeks 
6 Weeks 
7 Weeks 
8 Weeks 
9 Weeks 

10 Weeks 
11 Weeks 
20 Weeks 
22 Weeks 
24 Weeks 
26 Weeks 
28 Weeks 

be as 

Two weeks additional pay for each full year of service in excess of 15 
years of net credited service up to a maximum of 52 weeks. 

12.11 The lay-off allowance plan becomes operative at the time the employee 
applies for and qualifies for Employment Insurance benefits and upon receipt 
of proof that he receives such benefits. 

(a) Each week's benefit shall be equivalent to 90% of the employee's 
regular weekly pay at time of lay-off, less Employment Insurance 
benefits entitlement. 

(b) In addition, during the first two weeks of lay-off, the employee shall 
receive an allowance equivalent to 40% of his regular weekly pay at 
time of lay-off. 

(c) The combined weekly level of Employment Insurance benefits and lay­
off allowance will not exceed 90% of the employee's basic weekly rate 
of pay. 

(d) Employees have no vested right to payments under the Supplementary 
Unemployment Benefits Plan except to payments during a period of 
unemployment specified in the plan. 

( e) Any payments in respect of guaranteed annual remuneration or in 
respect of deferred remuneration or severance pay benefits will not be 
reduced or increased by payments received under the Supplementary 
Unemployment Benefits Plan. 
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12.12 Lay-off allowance will cease as follows: 

1. When the lay-off allowance entitlement is used up. 
2. When the employee reports for work subsequent to recall. 
3. When the employee fails to report for work after recall. 
4. When the employee is disentitled or disqualified from employment 

Insurance payments. 
5. When the employee obtains other employment. 
6. If the employee resigns. 

12.13 Lay-off allowance payments shall be based on the employee's established 
weekly schedule of work hours (excluding overtime) in effect as of the date of 
the lay-off. 

12.14 Lay-off allowance benefits will be fully reinstated after four ( 4) months of 
continuous service after date of return to work from lay-off. 

12.15 An employee who has been recalled following a period of lay-off and is again 
laid-off prior to completing four ( 4) months of continuous service after the date 
of return to work, shall be granted a lay-off allowance pursuant to 12.1 0 
based on his overall net credited service after deducting the amount he 
received from his previous lay-off. 

Benefit Coverage -Temporary Lay-Off 

12.16 The Company shall maintain the eligibility of an employee, laid off under 
12.03.01, during the entire period of lay-off, in the following benefit 
coverages: 

(a) Participation, without payment of premium, in: 

1 . Extended Health Care Plan 
2. Dental Plan 
3. Vision Care Plan 
4. Group Life Insurance 

(b) Additional voluntary life insurance purchased by the employee, provided 
the employee prepays the applicable premiums. 

Lay-Off Allowance Plan - Long-Term Lay-off 

12.17 Regular full-time employees and regular part-time employees who have 3 
years or more net credited service who are entitled to lay-off allowance shall 
be governed by the following: 

(a) The severance payment shall be equivalent to the lay-off allowance 
entitlement identified in section 12.10. 
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(b) The severance payment shall not be paid to an employee who resigns 
or is discharged 

(c) If an employee is recalled before the severance payment is payable, no 
such payment shall be made 

(d) An employee refusing a recall shall forfeit his right to a severance 
payment 

( e) The severance payment shall be paid in a lump sum, at the end of the 
one-year recall period. Employees with 5 years or more of service shall 
receive their severance payment after 18 months. 

(f) Notwithstanding the provisions of paragraph ( e ), an employee may elect 
to receive the severance payment at any time during the one-year recall 
period, in which case the employee's name shall be removed from the 
recall list coincident with the payment of the lump sum severance 
payment. Employees with 5 years or more of service may elect to 
receive the severance payment at any time during the 18 month recall 
period, in which case their name shall be removed from the recall list at 
the time of payment. 

Reduction of Hours 

12.18 (a) The Company does not guarantee to provide work for any employee, 
nor to maintain the working week or working hours herein agreed upon, 
subject however that if the necessity arises of reducing the hours of 
work below the average work week in the department scheduled the 
Union shall be consulted prior to effecting such change. 

(b) In the event that an agreement as to a plan cannot be reached under 
12.18(a) within a period of thirty (30) calendar days after the matter has 
been submitted to the Union, the Company may proceed on a plan of 
lay-offs to the extent the Company deems necessary. 

The above provision applies to lay-off situations which will last longer than 
one (1) month. 

12.19 Notwithstanding the provisions of Article 12, the company will ask if 
there are any employees meeting the surplus requirements (in that 
location and in that department} who will volunteer to leave the 
company. 

Employees who volunteer would be entitled to the corporate severance 
policy or severance as per the collective agreement whichever is 
greater. Employees who are forced into a layoff would get severance as 
per collective agreement. 

20 



ARTICLE 13 - TECHNOLOGICAL CHANGE 

13.01 "Technological Change" in this Article means: 

(a) The introduction by the Company into its business of equipment or 
material of a different nature or kind than that previously utilized by the 
Company in the operation of its business and 

(b) A change in the manner in which the Company carries on the business 
that is directly related to the introduction of that equipment or material. 

13.02 When a reduction in staff is contemplated as the result of the introduction of a 
technological change, the Company agrees to meet with the Union as far in 
advance as possible and in any case at least one hundred and twenty (120) 
days prior to reductions in staff in an endeavour to reach agreement as to a 
mutually satisfactory solution of the situation. 

13.03 In the event that the Company and Union are unable to reach agreement 
within thirty (30) days after the matter has been submitted to the Union, the 
following conditions will apply: 

- the employee shall have the option of: 

( 1) Being assigned to another position in the same job classification within 
his seniority unit in which he will be given such time as may be 
reasonably required but in any event not less than ninety (90) days to 
acquire the necessary skills to retain his employment with reasonable 
training and provided that such assignment can be made without 
displacing a more senior employee. 

OR 

(2) Being placed in the next lower job classification in descending order. An 
employee so placed shall have his wage rate protected for six (6) 
months per Article 13.04. 

If within ninety (90) days the employee has not demonstrated the ability 
to perform the new job in accordance with the Company's standards, 
then Article 12.05.01 shall apply. 

OR 

(3) Being assigned to their job classification in another seniority unit of his 
preference provided such assignment can be made without displacing a 
more senior employee. The employee shall receive expense payments 
as per Article 15.03 on the same basis as a transfer made at the request 
of the Company. 
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OR 

(4) Terminating his service and receiving termination pay in accordance 
with this Article. 

13.04 An employee, who is transferred as a result of a technological change to a job 
classification which is paid at a lower weekly rate than the job to which the 
employee was assigned prior to the transfer, will be paid a lump sum 
"Transfer Indemnity" calculated on the basis of the differential between the 
rates of pay for a period of six (6) months. 

13.05 In the event that an employee elects not to be transferred or reassigned as a 
result of technological change and elects termination, he shall be paid 
termination pay in accordance with the following: 

Term of 
Employment 

2 years 
3 years 
4 years 
5 years 
6 years 
7 years 
8 years 
9 years 
10 years 
11 years 
12 years 
13 years 
14 years 
15 years 

But Less 
Than 

2 years 
3 years 
4 years 
5 years 
6 years 
7 years 
8 years 
9 years 
10 years 
11 years 
12 years 
13 years 
14 years 
15 years 
16 years 

Number of 
Weeks Pay 

2 weeks pay 
4 weeks pay 
6 weeks pay 
8 weeks pay 
10 weeks pay 
12 weeks pay 
14 weeks pay 
16 weeks pay 
18 weeks pay 
21 weeks pay 
24 weeks pay 
27 weeks pay 
30 weeks pay 
33 weeks pay 
36 weeks pay 

For each subsequent 6 month period for 

16 years through 25 years 2 additional weeks pay 

From 25 years 2 1/2 additional weeks pay 

Termination pay shall be based on the employee's standard weekly rate at 
the time of termination and the hours of work scheduled in effect at the 
signing of this Agreement. 

13.06 Termination pay as a result of the introduction of technological change will not 
apply when the employee is retiring on normal or special normal pension. 
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13.07 The Company and the Union agree that Sections 52, 54, and 55 of the 
Canada Labour Code shall not apply to the parties to this Agreement during 
its term. 

ARTICLE 14 - JOB POSTING PROCEDURES 

14.01 Any position not filled in accordance with Article 12.08 shall be posted on the 
Company's Careers site for a period of at least six (6) working days but not 
exceeding thirty (30) working days. All bargaining unit employees will receive 
an email notification for each posted position. The email will include a link to 
the job posting on the Company's Careers site. If the position is not posted, it 
shall be considered canceled and the Union shall be so notified. If the 
position is to be re-opened, it shall be posted. 

The qualifications set out on a job posting shall be the bona fide requirements 
of the job. If the qualifications on a job position change the Company will 
consult with the Union. 

Employees applying for a posted position shall be governed by the dates and 
instructions on each posted job. The successful applicant shall be chosen by 
the Manager of the department in consultation with an HR Professional 
according to the terms of Article 14.03. 

14.02 When filling a regular or temporary position in a seniority unit, the Company 
shall first evaluate regular full-time employees and regular part-time 
employees who have responded to a job posting in order of their seniority 
beginning with the most senior employee. If there is no qualified regular part­
time or full-time employee for the position, then temporary employees will be 
considered in order of seniority. 

14.03 The selection of a candidate who has applied to a job posting as per Article 
14.01 will be based on meeting the skill, ability, experience and qualifications 
in relation to the posted job, but as between employees of approximately 
equal standing, seniority shall govern. 

14.04 Articles 14.01, 14.02 and 14.03 will apply for temporary part time and full time 
positions as they become available. 

Job Vacancies 

14.05 Article 14.01 is not subject to vacancies as a result of the following 
circumstances: 

(a) Illness or accident absence 
(b) Child care leaves 
(c) Leaves of absence under 90 days 
(d) Employee training 
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( e) Student employment 
(f) Leaves of absence for Union leave per 21.02 
(g) Temporary vacancies of less than thirty (30) days filled by full-time 

employees. 

14.06 For all vacancies, the Company agrees that within 30 calendar days, it will 
advise the Union if the vacancy will be posted or not. If the vacancy will be 
posted, it will advise the Union if it will be regular full-time, regular part-time, 
temporary full-time or temporary part-time based upon the needs of the 
business. Both parties agree that the intent of this article is not to replace full 
time positions with part-time employees. 

The Company will not cancel a regular posting once it is posted unless there 
is a valid business reason or need to cancel such posting. The Company will 
discuss the business reason with the Union prior to cancelling the posting. 
The Company also commits that it will not cancel a regular posting in order to 
by-pass a qualified employee who has applied for the position. 

14.07 The Company commits to selecting the successful candidate within twenty­
one (21) days of the closing of the internal posting. An email will be sent to 
the Local Union President advising of the name of the successful candidate. 

14.08 The successful internal applicant to a job posting must be transferred to his 
new position within 60 days of accepting the position. If the employee's new 
position is an upgrade and will result in an increase in rate of pay, the 
employee will receive his increase after 45 days even if he is still in his old 
position. 

14.09 If within ninety (90) days of a promotion or transfer: 

(a) An employee has not demonstrated the ability to perform the new job in 
accordance with Company standards, the employee shall be returned to 
the original position and location. 

OR 

(b) Should an employee want to return to their former position, the 
employee may do so if the former job is still open. 

14.10 (a) An employee who has filled a job may be required to remain in such Job 
Classification at the same location for a period of two (2) years. This 
employee, however, shall have the opportunity for a promotion or 
transfer to a higher paid job. 

(b) New employees may be required to remain in the same Job 
Classification at the same location for a period of three (3) years. This 
employee, however, shall have the opportunity to compete for a 
promotion or transfer to a higher paid job. 
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14.11 The Company will supply the Union and the Local with copies of each job 
posting and the name of the successful applicant. 

14.12 A temporary filling of a vacancy pending the results of a job posting shall be 
announced and will not last longer than ninety (90) calendar days. 

14.13 When filling a vacancy under sections 14.05 or 14.12, the Company may fill 
the temporary vacancy at its discretion. When practical, existing employees 
will be utilized. 

14.14 Where in the opinion of the Company there is no qualified applicant to a 
posted position the Company may fill the position at its discretion. 

14.15 New Job Titles 

The Company may establish new job titles falling within the scope of this 
Agreement and establish rates of pay, hours of work and other working 
conditions of employment for such new job titles. However, the Company 
shall notify the Union in writing of any new job titles established and the new 
job titles, rates of pay, hours of work and other working conditions of 
employment established therefore shall be subject to bargaining at the 
request of the Union. Such request shall be made by the Union within sixty 
(60) days after notification by the Company of the establishment of the new 
job titles. 

In the event that the rate of pay agreed on in bargaining is different from the 
rate fixed by the Company, the rate agreed to by the Company and the Union 
shall be retroactive to the date on which the job title was established. 

14.16 Transfers to Supervisory Positions 

The Company may post vacancies and new positions outside the scope of 
this bargaining unit of a first-line supervisory nature, and employees may bid 
for such vacancies or positions by means of written applications. Such 
applications will be given consideration, but appointments to such positions 
will continue to be at the sole discretion of management. 

A manager who returns to the bargaining unit within 18 months of leaving the 
bargaining unit will retain his seniority back to the start date of his 
management assignment. This also applies to bargaining unit employees 
who are in an acting management position. 

ARTICLE 15 • PERMANENT TRANSFERS 

15.01 When it becomes necessary to transfer employees from one location to 
another, the following conditions shall apply: 
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(a) In the selection of an employee for transfer, the Company will first give 
consideration to an employee who will transfer voluntarily from the 
location from which the transfer is to be made. 

(b) In the event no employee will accept the transfer voluntarily the 
employee of least seniority with the qualifications for the job, at the 
location from which the transfer is to be made, shall be selected. 

15.02 In the case of transfers from one location to another, as much notice as 
possible shall be given but not less than thirty (30) calendar days notice shall 
be given to the employee being transferred, except in cases of emergency. 

15.03 Expense Payments for Job Filling 

15.03.01 (a) Employees shall receive expense payments from the Company under 
the following circumstances: 

(i) When an employee is transferred at the request of the 
Company to a position in another location. (The expression 
"at the request of the Company" is not to be construed as 
meaning with the consent of the Company). 

(ii) When an employee is retransferred in accordance with Article 
12.08. 

(b) An employee shall not receive expense payments from the Company 
when the employee is selected to fill a job vacancy within the bargaining 
unit as a result of being the successful applicant to a job posting. 

15.03.02 Such expense payments will not be made to an employee when the transfer is 
a lateral transfer if this should take place within two (2) years of a previous 
transfer for which the Company had paid the expenses. 

15.03.03 Employees shall be allowed reasonable time off work to make necessary 
arrangements at the time of the move, and shall suffer no loss in regular pay 
therefore. It is understood that the expression "regular pay" does not include 
shift differentials. 

15.03.04 The Company agrees to bear the duly verified transportation expenses of the 
employee, his immediate family and household effects as outlined in the 
Company practices. 

15.03.05 The Company will pay for legal fees and real estate agent fees when an 
employee is transferred under Article 15.01. 

15.03.06 An employee transferred under the provisions of Article 15.01 (b) will be 
entitled to Housing Assistance as outlined in Company practices. 
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15.04 An employee who refuses a permanent transfer to another location shall have 
the option of accepting a layoff or a reassignment. The Company shall make 
any reassignment in these circumstances in the following manner: 

Being reassigned to the position currently occupied by the most junior person 
in his seniority unit which he is qualified to perform within such period of time 
which may be reasonably be required, but in any event not less than ten (10) 
working days familiarization period. 

An employee displaced as per the above paragraph by a more senior 
employee that refuses a permanent transfer will be laid off and be added to 
the surplus list. 

ARTICLE 16 - TEMPORARY TRANSFERS 

16.01 When it becomes necessary to transfer employees from one location to 
another for a temporary period, the following conditions shall apply: 

(a) In the selection of an employee for transfer, the Company will first give 
consideration to an employee who will transfer voluntarily from the 
location from which the transfer is to be made. 

(b) Where possible, employees shall be selected for transfer on an 
equitable rotation basis provided they have the necessary skills to 
perform the work available and the employees remaining also have the 
necessary skills to perform the work required. 

(c) Compassionate grounds shall be given consideration in the selection of 
an employee to be transferred. 

16.02 In the case of transfers from one location to another, as much advance notice 
as possible shall be given but not less than two (2) calendar days' notice shall 
be given to the employee being transferred, except in cases of emergency. 

An employee who receives less than two (2) calendar days' notice shall be 
paid time and one half for the basic hours of work for each day or portion 
thereof of the balance of the two (2) days' notice. 

16.03 Temporary transfers shall be for a period of ninety (90) continuous days or 
less, unless the Union is otherwise notified, in which case a meeting shall be 
held between the parties at the request of the Union to discuss any 
alternatives which the Union wishes to propose. 

16.04 During the period of a temporary transfer, no reduction in the employee's rate 
of pay shall be made. 
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16.05 Upon completion of a temporary transfer, the employee shall be returned to 
his position at the location from which he was transferred. 

16.06 During the period of a temporary transfer, employees shall receive 
accommodation and meal expense except as provided in Article 16.09. 

16.07 Employees temporarily transferred from one location to another shall be 
provided with a traveling allowance to and from the location to which they are 
transferred or transportation in lieu thereof. 

16.08 Employees not on transfer shall return to their normal location daily for all 
distances up to and including sixty (60) miles. 

For distances over sixty (60) miles, the employee may be asked to return to 
his normal location or remain at the distant location at the option of the 
Company. An employee will not be asked to remain at the distant location for 
more than one (1) night except in cases of emergency. 

Travel time shall be deemed to be part of the working day. 

16.09 Employees on temporary transfer may return to their normal locations daily 
for all distances up to and including forty-five (45) miles. Transportation shall 
be provided by the Company and the employee will travel on his own time. 

Members of a crew of two (2) or more must all elect to either return to their 
normal locations or stay at the work location. 

For distances over forty-five (45) miles where the Company approves 
employee requests to return to their normal location daily, travel time shall be 
paid at straight time. 

Transportation shall be provided by the Company. Meal expense shall be 
provided to employees who return daily to their normal location for the noon 
meal and for other meals if necessary as a result of performing overtime work 
at that location. 
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16.10 During the period of a temporary transfer, the employee shall be allowed periodic trips home. Transportation shall be 
provided by the Company with due consideration being given as to convenience to the employee. Minimum periodic 
trips home shall be as follows: 

Distance 

Up to 200 miles 

Over 200 miles 
up to 300 miles 

Over 300 miles 

Frequency 

Weekly 

Once every 2 weeks 

Once every 3 weeks 

Travel Allowance 

Transportation on 
Company time as per 
Article 17. 

Transportation on 
Company time as per 
Article 17. 

Transportation on 
Company time as per 
Article 17. (Note #1) 

Travel Time 

Travel time both ways 

Travel time both ways 

Travel time both ways 

NOTE 1: Should the job in question be scheduled for completion within seven (7) days in any three (3) weeks 
interval, the employee shall remain on the job until it is completed. 

NOTE 2: Employees on Temporary Transfer for more than seven (7) continuous days shall be allowed one (1 ), five 
(5) minute station-to-station call home per day at night rates (or its equivalent) to a maximum of three (3) 
such calls per week. 
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16.11 Article 16 shall not apply to the transfer of an employee in the exercise of his 
seniority under Article 12. 

16.12 Where an employee is required to travel on Company business and to 
remain away from home overnight, he shall receive living expenses as 
follows: 

(a) Reasonable and actual expenses for satisfactory, single occupancy 
room where it is available, and 

(b) If the employee is away for a full calendar day, a per diem allowance 
of $65.00 per calendar day (with receipts), or 

(c) If the employee is away for less than a full calendar day, $15.00 if 
away over the breakfast period, $20.00 if away over the lunch period, 
and $30.00 if away over the dinner period. Receipts must be provided 
for all meals. 

ARTICLE 17 -TRAVEL TIME 

17 .01 Employees traveling, in the course of their employment, at the request of the 
Company shall be paid, with the exception of intermission for meals, as 
follows: 

(a) During an employee's normal working hours, regular hourly rate, 

(b) Outside an employee's normal working hours, time and one half. 

17.02 Travel time will not be considered in the determination of double time for 
overtime hours worked. 

17.03 Notwithstanding 17.01 and 17.02, travel time to attend training courses will be 
paid or banked at an employee's regular hourly rate. 

ARTICLE 18 - TRAINING 

18.01 Selection of employees for training will be conducted on the basis of seniority 
provided the employee has the interest, the skills and the abilities to complete 
and apply the training. This does not imply that the most senior employee will 
always be selected for training. A bonafide business reason will allow the 
Company to select the most suitable candidate for training. 

18.02 An employee who is requested by the Company to go on training courses 
shall be treated as an employee on a temporary transfer and the Temporary 
Transfers, Article 16, shall govern the conditions of expenses for 
accommodation and meals and travel expenses. 
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18.03 Reasonable laundry expenses shall be paid for by the Company when an 
employee is required to be away from home more than one (1) week. 

18.04 An employee shall be allowed reasonable transportation expense to and from 
the training center to his place of lodging. 

18.05 Seven (7) days' notice shall be given to all employees required to go on 
training courses except when an employee is asked and agrees to replace 
another employee who was scheduled to go but could not because of 
acceptable personal reasons. 

18.06 (a) Employees attending training courses within the Provinces of Ontario 
and Quebec will be allowed trips home in accordance with 16.10. 

(b) Employees attending training courses outside the Provinces of Ontario 
and Quebec will normally be required to remain at the location of the 
training center until the completion of the course. However, the 
Company may grant an employee permission to return to his normal 
location at periodic intervals. Prior to sending an employee on course, 
trips home will be discussed with the employee and mutually satisfactory 
arrangements made. The frequency of the trips will be determined by 
the Company based on length of the course and distance between 
training center and employee's normal location. 

18.07 Employees who are required to provide formal, classroom training that 
requires preparation and evaluation will be provided a 10% wage increase 
while acting in this training function. This temporary wage adjustment does 
not apply to the SR Trainer function or when an employee is delivering on­
the-job training. 

ARTICLE 19 - SAFETY AND HEAL TH 

19.01 The Company will give proper attention to the elimination of conditions which 
are a hazard to the health or safety of employees. The Union may bring to the 
attention of the Company recommended suggestions in this regard. 

19.02 No employee shall be required to operate or use any machine, tool or other 
equipment that is not in safe working order. 

19.03 The Company shall pay for all safety equipment that employees are required 
to wear except for safety footwear. 

Where the employees are required by the Company to wear safety footwear 
the Company agrees to pay for each employee: 

(a) The full cost to a maximum of $80.00 for one (1) pair of overshoes to fit 
safety boots or safety shoes, per 12 month period, and 
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(b) The full cost to a maximum of $160.00 for one (1) pair of safety boots 
per 12 month period or, 

(c) The full cost to a maximum of $90.00 for one (1) pair of safety shoes per 
12-month period. 

The Company will allow employees to combine the maximum amounts 
listed above over a two (2) year period. 

19.04 The Company shall provide necessary insulated, fire resistant coveralls or 
jacket and overalls for employees who require them and replacements as 
necessary. 

19.05 The parties agree that a Joint Health and Safety Committee, as described in 
the Letter of Agreement shall function during the term of this Collective 
Agreement. 

19.06 An employee who is required to work on a Video Display Terminal and 
becomes pregnant shall be permitted to transfer to an open position which 
she is able to perform or take an unpaid leave of absence for the duration of 
time that she would otherwise be entitled to pursuant to the maternity leave 
provisions providing she supplies the Company with a certificate from a duly 
qualified medical practitioner certifying that she is pregnant. 

ARTICLE 20- MEDICAL EXAMINATIONS 

20.01 An employee may be granted time off for the purpose of attending medical or 
dental appointments to accommodate personal or family members. Such 
time off will be subject to the following conditions: 

(a) Time off shall normally not exceed eight (8) hours and will be subject to 
workload conditions. 

(b) As much notice as possible should be given but there should never be 
less than two (2) days notice, except in cases of emergency. 

(c) Time off shall be made up in the same pay period. 

(d) Make up time to be made up at straight time rates and differentials or 
overtime shall not be paid. 

20.02 The Company will pay an employee at their normal rate of pay up to eight (8) 
hours for lost time as a result of necessary travel for the purpose of attending 
a medically required appointment with a specialist supported by a medical 
doctor's note. 
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In instances where an employee must travel in excess of 500 kilometers one 
way to attend a personal medical appointment, the Company will pay the 
employee at their normal rate of pay up to sixteen (16) hours for lost time as a 
result of necessary travel. 

ARTICLE 21 - LEAVE OF ABSENCE 

Personal Leaves 

21.01 The Company m~y, at the request of an employee, grant leave of absence 
without pay retroactively or otherwise for legitimate reasons including illness, 
accident, and Union duties or to transact personal business, which includes 
family responsibilities. Seniority will accumulate during any leave of absence 
with permission. 

Union Leaves 

21.02 The Company agrees that it will, subject to the reasonable needs of business, 
and with thirty (30) days written notice, grant a leave of absence without pay 
but with maintenance of seniority rights, to employees for the conducting of 
Union business. The aggregate of such leaves will be twenty-two (22) weeks 
within a calendar year. 

The Union recognizes the Company responsibility to customer service and 
will give as much notice as possible. 

21.03 At the Union's request the Company shall grant a leave of absence of three 
months up to one (1) year to an employee for the purposes of working in an 
official capacity with the Union. Such employee shall have his full seniority 
right protected for a period of one (1) year providing: 

(1) The employee has previously attained one (1) year of continuous 
service. 

(2) The Union makes application to the Company for such leave in writing. 

(3) The Company is given at least one (1) months' notice. 

21.04 The Company agrees that it will, at the conclusion of this one (1) year period, 
enter into discussion with the Union respecting the extension of such leave of 
absence. 

21.05 Upon the completion of the one (1) year period or such extension as may be 
mutually agreed upon, the employee in question may return to the employ of 
the Company in accordance with the Seniority provisions as herein set out on 
the job classification held immediately prior to going on leave of absence, 
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where feasible, or on a comparable job. One ( 1) months' notice shall be 
given by the employee to the Company of his intention to return. 

21.06 A maximum of three (3) bargaining representatives of the Union may have 
time off for purposes of bargaining without deduction of the time worked for 
the Company, and without deduction of wages in respect thereof provided 
that such time is actually devoted to Collective Bargaining, but only until the 
expiry date of the Collective Agreement, or the date Conciliation assistance is 
requested, whichever is later. 

21.07 The Union agrees to cooperate with the Company in order that disruption of 
business may be minimized. 

I Leave for Employees with Child Care Responsibilities 

21.08 ' An employee who has completed six (6) consecutive months of 
continuous employment with the Company shall be granted child care 
or adoption leave, without pay, under the conditions of eligibility set 
forth in the applicable Company practices currently in effect, or as 
amended from time to time following consultation with the Union. 

Supplementary Pregnancy Allowance Plan 

21.09 A regular employee who has one (1) year or more of net credited service with 
the Company who provides the Company with the certificate referred to in 
21.08 as well as proof that she has applied for and is eligible to receive 
Unemployment Insurance benefits, shall be paid a Supplementary Pregnancy 
Allowance in accordance with the provisions of 21.10 and 21.11. 

21.10 To be eligible, the employee shall sign an agreement with the Company 
providing: 

(a) That she will return to work and remain in the Company's employ for a 
period of at least six months after her return to work, 

(b) That she will return to work on the date of the expiry of her maternity 
leave, and 

(c) That the employee recognizes that she is indebted to the Company for 
the amount received as a Supplementary Pregnancy Allowance should 
she fail to return to work and remain in the employ of the Company as 
provided in subsections 21.1 O (a) and (b). 

21.11 In respect of the period of maternity leave, payments made according to the 
Supplementary Pregnancy Allowance will consist of the following: 

(a) For the first two weeks, nil payment. 
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(b) During the 15 week period, following the waiting period, the combination 
of the employee's weekly gross El benefit payment and the gross 
income top up payment will equal seventy-five percent (75%) of the 
employee's regular gross earnings prior to the commencement of the 
leave. 

(c) In the event that legislation is enacted that provides additional 
Employment Insurance benefits (other than increases in the maximum 
standard benefits) or any other payment to salary during the 15 weeks 
period to an employee on account of her pregnancy, the amount she is 
entitled to receive as provided in (b) shall be decreased by the amount 
she would be entitled to receive as a result of such additional 
Employment Insurance or other payment. 

21.12 Employees have no vested right to payments under the Supplementary 
Unemployment Benefits Plan except to payments during a period of 
unemployment specified in the plan. 

21.13 Any payments in respect of guaranteed annual remuneration or in respect of 
deferred remuneration or severance pay benefits will not be reduced or 
increased by payments received under the Supplementary Employment 
Benefits Plan. 

ARTICLE 22 - BEREAVEMENT PAY 

22.01 An employee shall be granted in the event of the death of his spouse, 
common-law partner, son or daughter, including all children in a common-law 
household, bereavement leave with pay from any of the scheduled tours of 
duties that occur during the five (5) working days immediately following the 
day of the death. 

In the exceptional cases where the funeral or arrangements are delayed, the 
employee can defer a portion or all of the leave; however, the total allotment 
of days remains unchanged. 

22.02 In the event of a death in the immediate family of a regular employee on the 
active payroll such employee will be granted up to a maximum of three (3) 
working days bereavement leave without loss of regular wages for the 
purpose of attending the funeral or taking part in the funeral arrangements. 

The Company shall extend this period of absence with pay to one (1) week 
when the bereavement requires the employee to leave the town in which he 
is employed and travel a one-way distance of 200 or more kilometers. 

22.03 For the purpose of paragraph 22.02 above, immediate family means: father, 
step father, mother, step mother, mother-in-law, father-in-law, brother, 
sister, brother-in-law, sister-in-law, son-in-law, daughter-in-law, grandparents 
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22.04 

22.05 

and grandchildren and step children. Other dependent relatives who are 
members of the employee's household shall be considered as immediate 
family. 

In those situations where the application of the above Articles is not practical 
due to scheduling difficulties with funeral arrangements, the timing of the 
Bereavement Leave with pay may be altered by mutual agreement between 
the employee and the manager. 

If the death of one of the relatives specified under Article 22 occurs while an 
employee is on vacation, the vacation will be interrupted so that the employee 
gets the bereavement leave entitlement. The interrupted vacation will be 
rescheduled or extended by mutual agreement between the employee and 
the supervisor. 

ARTICLE 23 - WITNESS AND JURY PAY 

23.01 An employee who is called for Jury Duty, or to act as a witness in Court under 
subpoena, and while so engaged, will be paid their basic rate of pay. The 
employee will submit, to the Company, any witness or Jury fees, other than 
travel and meal expenses, paid to them by the Court. 

An employee acting as a voluntary witness or who is otherwise involved as a 
party in the case will not be compensated by the Company. 

ARTICLE 24 - COMMUNICATIONS 

24.01 The Labour Management Committee (LMC) will convene regular meetings to 
identify, discuss and resolve issues through a consensus basis. 

The Committee will consist of: 

- Four ( 4) persons selected by the Union Executive with representation 
from all seniority units. 

- Up to four ( 4) persons selected by the Company. 
- Other resource people may be invited to, and may attend, meetings as 

approved by the committee. 

The following committees, but not limited to, the employment equity, health & 
safety and grievance procedure review, will report to LMC on a regular basis 
for support, guidance and resolution of barriers. 

For the purpose of attending the above committee meetings, Union members 
will be compensated in accordance with Article 7.0. (The Health & Safety 
Committee will be paid in accordance with the Canada Labour Code). 
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24.02 Subject to the reasonable needs of the business, the Company and the Union 
will make use of video and/or teleconferencing whenever practical with the 
exception of bargaining and Step 2 grievance meetings. 

25.01 

ARTICLE 25 - ANNUAL VACATIONS AND COMPANY HOLIDAYS 

Annual Vacations and Paid Holidays 

Years of Net Credited Service 

1 
3* 
10** 
18** 
25** 

Maximum vacation entitlement 

Weeks of Vacation 

3 
3 
4 
5 
6 

* Up to a maximum of two (2) weeks may be granted in the period June 
through mid-September inclusively. 

** Up to a maximum of three (3) weeks may be granted in the period June 
through mid-September inclusively. 

Minimum vacation entitlement 

Eligible regular full-time employees with less than 15 years of net credited 
service will be entitled to a minimum of one week of vacation during the 
period of June through mid-September. 

Eligible regular full-time employees with 15 years or more of net credited 
service are entitled to a minimum of two weeks of vacation during the period 
of June through mid-September. 

New employees hired after December 31 5
\ 2001 will receive one day of 

vacation per month of service up to a maximum of ten (10) days in their first 
year of engagement. A new employee must be hired prior to the 15th of the 
month in order to receive vacation entitlement for the month. 

25.02 All vacations shall be scheduled by the Company as working conditions 
permit with employees given preference in selecting their vacation period 
within the period allotted on the basis of seniority. 

Employees shall select their vacation by department within their seniority unit, 
except Iroquois Falls employees in classification per Appendix A shall select 
their vacation schedules within their foreman's group. 
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125.03 

Notwithstanding the paragraph above, for vacation purpose only, Central 
Office Technicians will be considered as one company-wide seniority unit. For 
vacation purposes only, Cable Repair Technicians will be considered as two 
seniority units as follows: one seniority unit for the south (New Liskeard and 
Kirkland Lake) and one for the north (Timmins and Kapuskasing). For 
vacation purposes only, Business Services Technicians in the Kirkland 
Lake seniority unit and in the New Liskeard seniority unit will be 
considered as one unit. 

The residential customer department will allow a minimum of one (1) person 
off for vacation each week in the months of July and August; and no weeks 
will be blocked for vacation purposes anytime throughout the year. 

Vacation entitlement scheduled outside the period June through September 
may be scheduled during consecutive weeks. 

Employees with six (6) years or more service shall not be required to take 
their vacation outside the period May 1st to October 31st of each year. 

Supervisors shall not be included on vacation preference lists. 

An employee shall arrange the time for his vacation no later than March 15th 

in the current year. 

Any employee entitled to more than two (2) weeks of vacation may, if the 
Company and the employee mutually agree, take any portion of his 
entitlement in excess of two (2) weeks consecutively with his vacation or 
portion thereof, for the following year. 

Where vacation periods applicable to two (2) different years are to be taken 
consecutively, they must be scheduled in the period December 31 of the first 
such year and April 30th of the subsequent year. 

25.04 (a) The Company shall circulate vacation lists commencing on or before 
January 15th and approved by March 15th in the current year in accordance 
with 25.03 above. Each employee will have a maximum of five working 
days to select his vacation. If an employee does not select his vacation 
within this 5 day period, the schedule will move on to the next employee 
in order of seniority. If an employee is away long term or cannot be 
contacted to make their selection, the union will be notified prior to the 
schedule moving to the next person. All employees within each 
department must arrange the time for his vacation no later than March 
15th each year. 

Such lists shall be posted in places accessible to all employees, and shall not 
be altered unless alteration is necessary to the efficient operation of the 
Company. 
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25.04 (b) Employees will be allowed to schedule one week of vacation as 
individual days. These individual vacation days cannot be scheduled 
inside the peak summer period of June through mid-September. 
Furthermore, these individual days can only be scheduled after the 
vacation schedule has completed its full circulation. 

25.05 An employee shall be paid during vacation at his basic rate of pay in effect at 
the time of his vacation but, vacation pay for an employee each year shall not 
be less than two (2) % of his earnings in the calendar year for which the 
vacation is given, for each week of vacation. 

Employees on Company payroll as of December 31st, 2001 have accrued 
termination vacation pay entitlement calculated by taking the number of 
weeks of vacation entitlement as of December 31st, 2001 multiplying the 
number of weeks by 2% and then multiplying this percentage by the 
employee's gross earnings for 2001. (e.g. 4 weeks entitlement = 8% x gross 
earnings). This amount will be set aside and will be paid upon termination 
when the employee leaves the company. 

Notwithstanding paragraph (1) above, the Company will have the option to 
pay the total amount of accrued termination vacation pay owing to all 
employees on payroll as of December 31 5

\ 2001. The Company will have 
sole responsibility to determine if and when such a one-time payment can be 
made. 

When an employee leaves (resigns or is terminated), the employee will 
receive current year termination vacation pay in lieu of vacation calculated as 
follows: 

(a) Determine the number of weeks and amount of vacation that has 
already been paid out to the employee for the current year (i.e., the year 
of termination or dismissal). 

(b) Calculate the vacation pay entitlement for the current year i.e., number 
of weeks of entitlement x 2% x year-to-date earnings during the current 
calendar year. 

(c) Deduct the amount in a) from the amount in b) and pay out as 
termination vacation pay in lieu of vacation. 

25.06 If the Company changes the time of an employee's vacation after it has been 
scheduled, the employee and the Company will first attempt to reschedule the 
vacation to a mutually acceptable time. Failing that, an employee will be 
granted an extra weeks' vacation with pay, or a week's pay in lieu thereof, at 
the discretion of the Company. 
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Company Holidays 

25.07 Statutory Holidays 

25.08 

25.09 

25.10 

25.11 

25.12 

The following holidays will be observed by the Company by paying the 
employees who worked on such holidays double time for hours worked in 
addition to holiday pay. One (1) additional hour at straight time rates will be 
paid to an employee who works on a holiday with less than forty-eight (48) 
hours' notice where the sum of the payment for hours worked and the one (1) 
additional hour exceeds the minimum pay for a call out as provided by Article 
29.11 and Article 30.11 respectively. Those employees who are given the day 
off will be given their regular day's pay, provided they are entitled to wages on 
at least fifteen (15) days during the thirty (30) calendar days immediately 
preceding the observance of such holiday. 

New Year's Day 

Good Friday 

Victoria Day 

Canada Day 

Civic Holiday 

Labour Day 

Thanksgiving Day 

Christmas Day 

Boxing Day 

For the purposes of 25.07, an employee shall be considered as "entitled to 
wages" if actively at work, on annual vacation leave, absent because of paid 
holidays, absent on witness or jury duty, on bereavement leave, on paid sick 
leave, on WSIB benefits (but not on a permanent disability pension) or on 
Union leave except under 21.01 and 21.03. 

If an employee who is absent on paid sickness leave performs no work during 
the week in which a holiday falls, he shall receive sickness benefits only for 
the day on which the holiday falls. If an employee performs some work for the 
Company during the week in which the holiday falls, he shall receive payment 
for the holiday in accordance with 25.07 less any sickness benefits he may 
receive for the day on which the holiday falls. 

When a Company holiday falls on an employee's scheduled day or days of 
rest, such employee will receive one (1) additional day's pay at regular 
straight time in lieu thereof, or with the consent of the employee, one (1) 
additional day off to be taken on a day agreed upon by both parties. 

To meet local conditions another day may be substituted for any of the 
recognized Company holidays on approval of the Company. 

When an observed holiday falls on a Sunday, Monday will be considered as 
the holiday. Where a Company holiday falls on a Saturday, it shall be 
observed on the Friday immediately preceding or the Monday 
immediately following the holiday, as determined by the Company. 
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The Company will identify all statutory holidays at the beginning of each 
year. 

An employee scheduled to work on an observed Sunday holiday, will be paid 
the holiday premium on the Sunday. 

Floater Holidays 

25.13 Floater holidays will be given at a time convenient to the employee and the 
manager each calendar year as per the following schedule: 

Years of Net 
Credited Service 

1 
3 
7 

10 and above 

Number of Additional 
Holidays 

2 
3 
4 
5 

Except in the cases of emergency, once the date is mutually agreed upon, it 
shall not be changed. 

Once an employee submits his floater(s) request to his supervisor, the 
supervisor must respond to the request within five (5) working days. 

Floater holidays earned during a calendar year may be scheduled up to 
March 31 of the following year. 

ARTICLE 26 - SICKNESS AND ABSENCE 

26.01 Sickness and accident indemnity shall be provided for all regular employees 
on the active payroll, as follows: 

For Incidental Absences 

Less than 3 years' service 
3 years and over 

Benefits Begin On 

Second Day 
First Day 

The first seven (7) consecutive days are considered incidental absences and 
are not part of STD. During the initial seven days of absences, the employee 
will receive 100% of his/her base salary as per the above chart. 

Short Term Disability 
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Upon completion of the seven (7) consecutive incidental absences, the 
employee will be eligible for STD as defined below: 

First eight (8) weeks will be paid at 100% of his/her base salary 
Next eighteen (18) weeks will be paid at 80% of his/her base salary for a total 
of twenty-six (26) weeks of STD. 

The entire cost of the above shall be borne by the Company. 

Select Long Term Disability Plan 

26.02 (a) The Company will pay the entire cost of a Select Long Term Disability 

Pension 

Plan, as particularized in "Your Group Insurance Plan" booklet, for all 
regular employees on the active payroll. 

(b) An employee who has used up his STD entitlement and who qualifies, 
or is waiting to qualify, for LTD will be given the option of using up any 
time owing prior to going on LTD or receiving this time owing as a lump 
sum after he has been on LTD for a period of 12 months. 

ARTICLE 27 - SOCIAL WELFARE PROVISIONS 

27.01 The Company agrees to continue, during the currency of this Agreement, its 
present policy with regard to employee pension benefits, contribution 
therefore and retirement as particularized on the Benefits site. 

Benefits 

Regular part-time and regular full-time employees hired before August 22, 
2011 will continue to participate in the Company's Defined Benefit Pension 
Plan. 

Regular part-time and regular full-time employees hired after August 22, 2011 
will participate in the Company's Defined Contribution Pension Plan. 

27.02 It is understood that the benefits plans form part of the Collective Agreement. 
Details of the benefit plans can be found at https://www.benefits­
avantages.hroffice.com. 

Employee Assistance Program 
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27.03 The Company will continue to provide the Employee Assistance Program; the 
continuation of this will be reviewed annually with the Union at the EAP 
contract renewal date. 

ARTICLE 28-WAGE ADMINISTRATION 

28.01 It is understood that the schedule of wage rates set forth hereunder for Plant 
and Clerical shall be effective on the dates indicated in Appendices B and C 
and shall apply for the life of this Agreement. 

28.02 The wage schedules, which are a part of Appendices "A", "B" and "C" indicate 
the wage rates, intervals between increases, amount of increases and 
maximum rates for each Job Title, within a Job Classification, which the 
employee shall receive. 

New Hires 

28.03 Employees with minimum qualifications shall be hired at the starting rate. 

Employees who have qualifications above those normally required for the job 
for which they are being hired may be started at an appropriate step above 
the starting rate. This starting rate may be adjusted either upward or 
downward (but not below what his completed service with the Company 
would stipulate) based on demonstrated ability within the first six (6) months 
of employment and the regular progression schedule as outlined below: 

Progression Increases 

28.04 The time intervals specified for each step of the wage schedules is six 
months and shall be computed as follows: 

a) For an employee engaged or re-engaged between the 1st and 15th of 
the month, from the 1st day of that month. 

b) For an employee engaged or re-engaged between the 16th and the last 
day of the month, from the 1st day of the following month. 

28.05 Progression increases in basic rates of pay which an employee would have 
received had he been on the job, shall not be made effective while he is 
absent due to leave of absence, accident, sickness or quarantine. However, 
such increases shall be made effective as of the date the employee returns to 
work following the absence, provided the absence has not been more than 
three (3) months. If the absence has been longer than three (3) months, only 
three (3) months wage schedule credit will be allowed for the period of 
absence. 
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Demotional Treatment 

28.06 Notwithstanding anything in this Agreement to the contrary, no employee 
shall have his basic rate of pay in effect immediately prior to the signing of 
this Agreement reduced by the application of the new schedule of wage rates. 
This is not to be interpreted, however, as assuring such an employee of the 
continuation of this rate of pay in the event of reclassification through 
demotion or downgrading as a result of a lay-off. 

Student Wage Rates 

28.07 A Student employee is a person who is attending a full-time program at an 
education institute and is employed only for the period of their breaks. 

Effective January 1, 2017, student wages will be based upon the wage 
schedules in Appendix B of this agreement. New students will be hired at step 
N1. 

Assignments outside Employee's Classification 

28.08 An employee assigned to work a minimum of one ( 1) hour in a higher Plant 
job classification or Clerical group will be paid an hourly differential for each 
hour or portion thereof so worked as approved by the Supervisor. 

The hourly differential will be calculated by using the employees' current rate 
of pay and adding one step. Step 9A and 98 are excluded as steps for 
this Article. 

A new job opening will exist when employees in an exchange area in any 
consecutive three (3) months do work in the specific higher Plant job 
classification or Clerical group, amounting in total to more than fifty percent 
(50%) of one (1) employee's time worked. 

The new job opening shall be posted in the seniority unit where the hours 
have accumulated. If there are no suitable applicants in that seniority unit 
then a posting in accordance with Article 14.01 will be issued. 

Pay Periods - Plant and Clerical 

28.09 Pay periods in all departments shall cover a two-week period from 12:01 a.m. 
Sunday to 11 :59 p.m. Saturday. 

ARTICLE 29 - HOURS OF WORK - PLANT 
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29.01 (a) Regular full-time employees hired prior to August 22, 2011 shall be 
scheduled to work 37.5 hours per week, 7.5 hours per day, Monday 
through Friday, 7am to 8pm. 

(b) Regular full-time employees hired or promoted after August 22, 2011 
shall be scheduled to work 37.5 hours per week, 7.5 hours per day, 
Monday through Saturday, 7am to 8pm. 

(c) Article 29.01(a) and (b) do not apply to the Network services 
Technicians working shift work in the NOC. 

(d) A regular part-time employee shall be scheduled to work up to 37.5 
hours/week, Monday through Saturday, 7am to 8pm. 

(e) A temporary employee shall be scheduled to work up to 37.5 
hours/week, Monday to Saturday. 7am to 8pm. 

(f) Both parties agree that the intent of this article is not to replace full-time 
positions with part-time positions or part-time positions with temporary 
employees. 

29.02 (a) Where shift work is required in Plant, any seven and a half (7.5) or 
twelve (12) consecutive hours, as applicable, except intermission for 
meals, shall constitute a day and such shift hours if permanent shall be 
inclusive of Saturdays, Sundays and holidays. Basic hours shall not 
exceed seventy-five (75) hours in a fourteen (14) day period. 

(b) At least seven (7) days' notice by posting shall be given by the 
Company to an employee who is to be changed from his scheduled tour 
of duty, except when the change is from off- normal shift to day shift for 
at least five (5) shifts with no change in days of work or when the 
change is necessary to replace another employee who is absent 
unexpectedly. 

(c) Where an employee's shift is changed temporarily to cover for an 
employee absent or terminated and notice of change is not given at 
least seven and one half (7.5) hours prior to the start of the shift, such 
employee shall be paid on an overtime basis on the first shift for time 
worked which is outside the shift previously scheduled for that day. 

(d) An employee (other than an employee in the Network Surveillance 
Center working a 12-hour shift during the off-normal period) who is 
scheduled to shift work shall be paid a differential for each hour worked 
in the off-normal period, as follows: 

Hours Worked in the 
Off-Normal Period 

45 

Amount of 
Differential 



Each hour worked in the off-normal 
period prior to midnight 

Each hour worked in the off-normal 
period after midnight 

$ 0.75 

$1.00 

An employee in the Network Surveillance Center who works a 12-hour 
shift during the off-normal period shall be paid a differential of $15.00. 

( e) Differentials shall not apply when the employee is being paid on an 
overtime basis. 

(f) Employees will be given preference in the selection of shift hours on the 
basis of seniority. The Company shall give first consideration to 
volunteers. If the shift hours cannot be filled by volunteers, the least 
senior employee with qualifications for the job shall be selected. 

Currently, the most senior technician in the NOC has opted out of the 
night shift rotation. When this person leaves or is no longer in the NOC, 
it is understood that all remaining and new NOC staff will be required to 
rotate through all shifts on an equitable basis. 

(g) No split shifts shall be scheduled. 

(h) Evening shifts shall not be scheduled on a Saturday for Installation and 
Repair Technicians and Line Technicians. 

(i) Where NOC employees are required to work shifts of twelve (12) hours, 
the basic hours may be averaged over a four (4) week period, to a 
maximum of 160 basic hours. However, unless the employee and his 
manager mutually agree otherwise, an employee will not be scheduled 
to work more than four (4) consecutive twelve (12) hour shifts. 

29.03 It is agreed that the Company may arrange for one or more employees to be 
scheduled to work each Saturday provided that an employee so scheduled 
will be granted consecutive day's off unless the employee requests some 
other day which will be mutually agreed upon between the employee and the 
manager. 

29.04 A fifteen (15) minute relief period as close to the middle of each half tour as 
the efficiency of the operation permits shall be allowed all Plant employees. 

Overtime Policy - Plant 

29.05 Except as otherwise provided in this Agreement, the payment for all work 
performed outside the regular hours shall be made at the employee's regular 
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29.06 

29.07 

hourly rate multiplied by one and one-half (1 1/2) times the hours worked as 
determined in Article 29.07. 

For overtime hours worked in excess of four (4) hours in one (1) week, an 
employee shall be paid his regular hourly rate multiplied by two (2) times the 
hours worked as determined in Article 29.07. 

Overtime shall be determined and paid for in accordance with the following 
schedule: 

1 O - 15 minutes - 1/4 hour 
16 - 30 minutes - 1 /2 hour 
31 - 45 minutes - 3/4 hour 
46 - 60 minutes - 1 hour 

All overtime must be authorized by the immediate supervisor. 

Banking Overtime - Plant 

29.08 Except for overtime compensated under the provisions Articles 29.05 and 
29.06, an employee may be compensated for overtime hours worked by time 
off in lieu of overtime payment, from his scheduled tours of duty. 

(a) An employee wanting to bank such time off in lieu of overtime payment 
must advise his manager. Overtime hours banked by an individual 
employee for purposes of time off in lieu of overtime payment shall 
never exceed 75 hours plant, at any one time. 

(b) Time off in lieu of overtime payment shall be banked on the basis of one 
and one half (1.5) hours for each hour of overtime worked, and when 
taken, shall be paid at the employee's basic rate of pay. This time off 
shall constitute full compensation for those hours. 

(c) Once an employee advises his/her Manager that he will bank the 
overtime, it must be taken as time off and will not be paid out at any later 
date. 

(d) Any such time off shall be subject to service requirements and 
scheduled at a time mutually agreed to by the employee and the 
Company. The minimum amount of time off which may be granted under 
this section shall be one (1) hour. 

(e) Banking of Overtime will not be considered in the determination of 
double time for overtime hours worked. 

Rest Period 
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29.09 An employee who is required to work fifteen (15) hours or more in the twenty­
four (24) hour period commencing with the start of his tour shall normally not 
be required to report for his next scheduled tour until he has had a total of 
eight (8) hours off the job between the end of such scheduled tour and the 
commencement of his next scheduled tour. He shall be paid on a straight 
time basis for any time on his next scheduled tour that is not worked as a 
result of so reporting. 

If the Company requires the employee to commence his next scheduled tour 
without having the required eight (8) hours off the job, he shall be paid his 
regular hourly rate multiplied by two (2) during that tour for the difference in 
time between eight (8) hours and the actual time the employee had off the job 
between tours. 

Sunday Premium Payment - Plant 

29.10 Plant employees working on Sunday shall be paid at twice the hourly rate 
unless such Sunday work is part of a regular scheduled shift when 
they shall be paid at the rate of time and one-half. 

Call-Out Time - Plant 

29.11 Plant employees who are called out to work at hours other than regular 
scheduled shifts will be paid for time worked at the appropriate overtime rate 
or for a minimum equal to four ( 4) hours at straight time, whichever is the 
greater. 

Should the employee clear the trouble from home, a two (2) hour straight time 
call out will be paid. 

Bad Weather - Plant 

29.12 Where circumstances are such that it would, in the opinion of the manager, 
be impractical for all outside Crews to proceed with their normal occupations, 
work for such employees may be made inside, if possible, except in cases of 
emergencies. 

29.13 In the event of work not being available as referred to in the preceding 
paragraph, sufficient qualified employees shall be allowed to "stand-by" to 
deal with any emergency that may arise, and shall be paid therefore at one­
half (1/2) their normal rates of pay for a period not exceeding three (3) 
consecutive days. 

Tower Time Allowance 
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29.14 An employee required to work on a tower when he is from 50 to 85 feet above 
the ground shall be paid at a rate of time and one-half for all time worked at 
these heights. 

An employee required to work on a tower when he is more than eighty-five 
(85) feet above the ground shall be paid at a rate of double time for all time 
worked above eighty-five (85) feet. 

Differential for Working Saturdays on two (2) Consecutive Holiday Week-ends 

29.15 An employee required to work the Saturdays on two (2) consecutive holiday 
weekends will be paid a differential of twelve dollars ($12.00) for the second 
Saturday. 

Christmas Eve and New Year's Eve Premium Payment 

29.16 For tours and shifts commencing on December 24th and December 31st a 
premium consisting of the hourly basic wage for the time worked after 6:00 
p.m. will be paid. This is in addition to any overtime, evening, night or Sunday 
premium payments which may be paid for the time worked. Employees who 
work night tours shall also receive this premium payment. 

Compressed Work Week 

29.17 The Company may schedule employees to work a compressed workweek as 
defined below and subject to the following conditions: 

(a) The employee, or in the case of persons working in crews, all members 
of the crew and the manager must mutually consent to such a schedule. 

(b) The regular hours of work for employees scheduled to work a 
compressed work week shall be thirty-seven and one half (37.5) hours 
per week; nine and one half (9.5) hours per day for three (3) days, and 
nine (9) hours for one (1) day. All such hours to be scheduled between 
the hours of 7:00 a.m. and 8:00 p.m. daily, Monday through Friday. 

(c) Employees working a compressed week will be paid double time for all 
overtime hours worked in excess of two (2) hours in a day. 

ARTICLE 30 - HOURS OF WORK - CLERICAL 

30.01 (a) Regular full-time employees hired before August 22, 2011 shall be 
scheduled to work 37.5 hours per week, 7.5 hours per day, Monday 
through Friday, 7am to 8pm. 
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(b) New regular full-time employees hired or promoted after August 22, 
2011 shall work 37.5 hours per week, 7.5 hours per day, Monday 
through Saturday, 7am to 8pm. 

(c) A regular part-time employee shall be scheduled to work up to 37.5 
hours/week, Monday through Saturday, 7am to 8pm. 

(d) A temporary employee shall be scheduled to work up to 37.5 
hours/week, Monday to Saturday, 7am to 8pm. 

(e) Both parties agree that the intent of this article is not to replace full-time 
positions with part-time employees or part-time positions with temporary 
employees. 

Shift start times will be consistent on a weekly basis and cannot be 
changed daily. 

30.02 Where shift work is required in Clerical, any seven and one half (7-1/2) 
consecutive hours, except intermission for meals, shall constitute a day and 
such shift hours, if permanent, shall be inclusive of Saturdays, not including 
Saturday Evenings, Sundays and holidays. An employee who is scheduled 
for shift work shall be paid a differential for each hour worked in the off­
normal period, as follows: 

Hours Worked in the 
Off-Normal Period 

Each hour worked in the off-normal 
period prior to midnight 

Each hour worked in the off-normal 
period after midnight 

Amount of 
Differential 

$ 0.75 

$ 1.00 

These differentials shall not apply when the employee is being paid on an 
overtime basis. 

30.03 It is agreed that the Company may arrange for one or more employees to be 
scheduled to work each Saturday provided that an employee so scheduled 
will be granted consecutive days off unless the employee requests some 
other day which will be mutually agreed upon between the employee and the 
manager. 

30.04 (a) Employees will be given preference in the selection of shift hours on the 
basis of seniority. The Company shall give first consideration to 
volunteers. If the shift hours cannot be filled by volunteers, the least 
senior employee with qualifications for the job shall be selected. 

(b) No employees will be required to work split shifts. 
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(c) Evening shifts shall not be scheduled on a Saturday. 

(d) At least seven (7) days' notice by posting shall be given by the 
Company to an employee who is to be changed from his scheduled tour 
of duty, except when the change is from off- normal shift to day shift for 
at least five (5) shifts with no change in days of work or where the 
change is necessary to replace another employee who is absent 
unexpectedly. 

( e) Where an employee's shift is changed temporarily to cover for an 
employee absent or terminated and notice of change is not given at 
least eight (8) hours prior to the start of the shift, such employee shall be 
paid on an overtime basis on the first shift for time worked which is 
outside the shift previously scheduled for that day. 

30.05 All Clerical employees will be allowed a fifteen (15) minute relief period as 
close to the middle of each morning tour and each afternoon tour as the 
efficiency of the operation permits. In offices staffed by one (1) clerical 
employee, the employee will be required to provide continuous customer 
services. 

Overtime Policy - Clerical 

30.06 Except as otherwise provided in this Agreement, the payment for all work 
performed outside the regular hours shall be made at the employee's regular 
hourly rate multiplied by one and one-half (1 1/2) times the hours worked as 
determined in Article 30.08. 

30.07 For overtime hours worked in excess of four (4) hours in one (1) week, an 
employee shall be paid his regular rate multiplied by two (2) times the hours 
worked as determined in Article 30.08. 

30.08 Overtime shall be determined and paid for in accordance with the following 
schedule: 

Banking Overtime - Clerical 

1 O - 15 minutes - - 1/4 hour 
16 - 30 minutes - - 1 /2 hour 
31 - 45 minutes - - 3/4 hour 
46 - 60 minutes - - 1 hour 

30.09 Except for overtime compensated under the provisions Article 30.06 and 
30.07, an employee may be compensated for overtime hours worked by time 
off in lieu of overtime payment, from his scheduled tours of duty. 
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(a) An employee wanting to bank such time off in lieu of overtime payment 
must advise his manager. Overtime hours banked by an individual 
employee for purposes of time off in lieu of overtime payment shall 
never exceed 75 hours clerical, at any one time. 

(b) Time off in lieu of overtime payment shall be banked on the basis of one 
and one half (1.5) hours for each hour of overtime worked, and when 
taken, shall be paid at the employee's basic rate of pay. This time off 
shall constitute full compensation for those hours. 

(c) Once an employee advises his/her Manager that he will bank the 
overtime, it must be taken as time off and will not be paid out at any later 
date. 

(d) Any such time off shall be subject to service requirements and 
scheduled at a time mutually agreed to by the employee and the 
Company. The minimum amount of time off which may be granted under 
this section shall be one (1) hour. 

( e) Banking of Overtime will not be considered in the determination of 
double time for overtime hours worked. 

Sunday Premium Payment - Clerical 

30.10 Employees required to work on Sunday shall be paid at double time for the 
time worked. 

Clerical Call-Out 

30.11 Clerical employees called into work during their off-time will be paid for time 
worked at overtime rates or for an amount equal to four (4) hours pay, 
whichever is greater. 

Differential for Working Saturdays on two (2) Consecutive Holiday Week-ends 

30.12 An employee required to work the Saturdays on two (2) consecutive holiday 
weekends will be paid a differential of twelve dollars ($12.00) for the second 
Saturday. 

Compressed Work Week 
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30.13 The Company may schedule employees to work a compressed workweek as 
defined below and subject to the following conditions: 

(a) The employee, or in the case of persons working in teams, all members 
of the team and the manager must mutually consent to such a schedule. 

(b) The regular hours of work for employees scheduled to work a 
compressed work week shall be thirty-seven and one half (37.5) hours 
per week; nine and one half (9.5) hours per day for three (3) days, and 
nine (9) hours for one (1) day. All such hours to be scheduled between 
the hours of 7:00 a.m. and 8:00 p.m. daily, Monday through Friday. 

Christmas Eve and New Year's Eve Premium Payment 

30.14 For tours and shifts commencing on December 24th and December 31st a 
premium consisting of the hourly basic wage for the time worked after 6:00 
p.m. will be paid. This is in addition to any overtime, evening, night or Sunday 
premium payments which may be paid for the time worked. Employees who 
work night tours shall also receive this premium payment 

ARTICLE 31 - REGULAR PART-TIME EMPLOYEES 

31.01 All Articles that form part of this collective agreement apply to regular part­
time employees. 

31.02 Please refer to Article 35.04 for the definition of a part-time employee. 

ARTICLE 32 - TEMPORARY EMPLOYEES 

32.01 All matters relating to temporary employees including wages and working 
conditions shall be contained in this Article and shall be effective as of the 
date of signing of this Agreement. A clause or provision of this Agreement not 
contained herein shall not be applicable to temporary workers. 

32.02 Definition 

Please refer Articles 35.02 (a), (b), and (c) for the definition of temporary 
employees. 

Articles 29.01 (e) and 30.01 (d) describe in more detail the hours of work. 

32.03 Deduction of Union Dues and Social Justice Fund 
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32.04 

32.05 

32.06 

32.07 

32.08 

32.09 

32.10 

32.11 

As in Article 3 of the Agreement. 

Management Rights 
As in Article 4 of the Agreement. 

Union Activities 
As in Articles 5, 6 and 7 of the Agreement. 

Grievance Procedure 
As in Article 8 of the Agreement. 

Discipline 
As in Article 9.02 first paragraph of the Agreement applies. 

No Strikes or Lockouts 
As in Article 10 of the Agreement. 

Safety and Health 
As in Article 19 of the Agreement. 

Medical Examination 
As in Article 20 of the Agreement. 

No Guarantee 

The Company does not guarantee any hours of work per day or per week for 
any employee. When additional hours are available beyond the initial 
assignment of hours, they will be offered to the qualified employee within the 
same job title and location, in order of earliest date of hire. 

32.12 Wages 

Temporary employees shall be paid for each hour worked according to the 
wage schedule for the Job Classification in which they are employed. The 
interval between progression increases shall be six (6) calendar months. 

Provisions contained in this Collective Agreement relating to Overtime, Off­
Normal Hours Differentials, and Premiums apply to Temporary employees. 

32.13 Seniority 

(a) Seniority of a temporary employee shall be determined by the 
individual's last hire date unless the employee has previous bridged as 
per 32.13 b. 
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(b) If a temporary employee has any previous service as a temporary 
employee that service shall be bridged for seniority purposes as per 
Article 11.05 b. 

32.14 Article 26.01 which deals with Sickness and Accident Indemnity applies as is 
for temporary employees. 

32.15 Article 25.01 which deals with Vacation entitlement applies to temporary 
employees. Vacation time for temporary employees will be given as mutually 
agreed to by the employee and the Supervisor. 

32.16 Article 22 which deals with Bereavement Pay applies to temporary employees 
with at least three consecutive months of service. 

32.17 Temporary employees are eligible for payment for the following absences 
from scheduled tours of duty related to Witness and Jury duty as Article 23. 

32.18 Job Filling 

A temporary employee shall be entitled to apply to a job posting under Article 
14.02 and be considered under Article 14.03 for selection if there are no 
qualified regular status applicants for the posting. If more than one temporary 
employee applies for a posting, seniority will be based upon the temporary 
employee's seniority date as per Article 32.13. 

32.19 Temporary employees will be granted floater holidays in accordance with 
Article 25.13. For this article, seniority will be calculated as per Article 32.13 
back to last date of hire. They will be paid for the holiday at the rate of 10% 
of their earnings for the basic hours worked (regular hours plus statutory 
holidays and floater holidays) during the previous pay period, to a maximum 
of the regular hours worked in that classification. 

32.20 Temporary employees will be granted statutory holidays in accordance with 
the list in Article 25.07. Temporary employees who are entitled to wages for 
an average of twenty (20) hours per week during the thirty (30) days 
immediately preceding the granting of a holiday are entitled to be paid for the 
holiday at the rate of 10% of their earnings for the basic hours worked 
(regular hours plus statutory holidays and floater holidays) during the 
previous pay period, to a maximum of the regular hours worked in that 
classification. 

32.21 Article 9.06 applies to temporary employees. 

ARTICLE 33 - APPENDICES 

33.01 Attached hereto and forming part of this Agreement are the following 
appendices: 
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Appendix "A" is a list of Plant Job Titles by Classification. 

Appendix "B" is a schedule of the Hourly Wage Rates. 

Appendix "C" is a summary of the Clerical Job Classifications and Job Titles. 

Appendix "D" is a schedule of Plant and Clerical Weekly Wage Rates. 

Appendix "E" is a summary of items of information which will be sent to the 
Union by the Company. 

Appendix "F" is the Rates of Pay for New Employees Hired after Signing of 
New CLA. 

ARTICLE 34 - EMPLOYMENT EQUITY 

34.01 (a) The Company and the Union recognize the need to achieve equality in 
the workplace and to provide disabled employees with reasonable 
accommodation, without undue hardship, whenever possible, so that no 
person shall be denied employment opportunities for reasons unrelated 
to ability. 

(b) The Company and the Union agree that this article shall be applied in a 
manner consistent with their respective obligations as set out in this 
Collective Agreement. 

34.02 To give effect to the principle that equal opportunity in employment for 
women, aboriginal people, people with disabilities and visible minority people, 
means more than treating persons in the same way but also requires special 
measures and the accommodation of differences, the parties agree that: 

(a) Notwithstanding the provisions of Article 14, the Company may, effective 
January 1 of each year, in each (12) month period, fill up to two (2) job 
openings in the Company, for the purpose of Employment Equity. 

(b) The Company shall inform the Local President and the National 
Representative of any job opening so filled. 

34.03 This article will not prejudice a member's layoff or recall rights contained 
within this agreement. 

ARTICLE 35- DEFINITIONS 

Definitions 
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35.01 (a) A "regular employee on the active payroll" is an employee in the 
bargaining unit actively at work, or on annual vacation leave, absent because 
of Company holidays, Witness or Jury Duty, on bereavement leave, on paid 
sick leave, on WSIB benefits but not on a permanent disability pension, on 
Union leave except under 21.03, except employees on probation (Article 
11.06), student employees (Article 28.07) and temporary employees (Article 
32.02). 

(b) - "Regular Employee" means an employee whose employment is 
reasonably expected to continue for longer than two (2) years, although such 
employment may be terminated earlier by action on the part of the Company 
or the employee. 

35.02 (a) - "Temporary Employee" means an employee who was engaged on the 
understanding that the period of employment was expected to continue for 
more than three (3) weeks but not more than two (2) years. 

(b) - A Temporary employee, upon accumulating twenty-four (24) consecutive 
months of time worked, shall be offered a Regular Part-Time position and, 
upon his acceptance, be reclassified, to a Regular Part-Time status, in his 
current job and at his current work location. Should the employee refuse this 
offer, his employment shall be terminated. 

(c)- If a temporary employee is rehired within a year of leaving the company, 
the employee will have his seniority bridged. 

35.03 "Full-Time Employee" means an employee (Regular or Temporary) who is 
normally required to work the basic hours of work as established for his 
occupation. 

35.04 "Part-Time Employee" means an employee (Regular or Temporary) who is 
normally required to work less than the basic hours of work for a Full-Time 
employee. A Part-Time employee shall not be construed to occupy or to have 
claim to a Full-Time position by virtue of having worked the basic hours of 
work established for a Full-Time employee. Part-time employees will work a 
minimum of 15 hours per week. 

ARTICLE 36 - MISCELLANEOUS 

Special Provisions - Plant 

36.01 Employees not on temporary transfer and are required to work outside their 
Seniority Unit will be provided with their noon meal up to $20.00 supported by 
receipts. 
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36.02 Outside Plant employees will be provided with one (1) pair of standard work 
gloves. Such gloves will be charged to the employee if lost, but will be 
replaced by the Company if worn out through normal use. 

36.03 All new employees shall be provided with tools including carrying pouch, 
pliers diagonals and long-nose pliers to Maintenance employees and 
necessary tools for Line Technicians. Such tools will be charged to the 
employee if lost, but will be replaced by the Company if worn out through 
normal use. 

Special provisions - Clerical 

36.04 Employees not on temporary transfer and are required to work outside their 
Seniority Unit will be provided with their noon meal up to $20.00 supported by 
receipts. 

Overtime Meal Allowance - Plant and Clerical 

36.05 When an employee's manager anticipates that an employee will work 
more than three (3) hours overtime, which is continuous with either the 
beginning or end of their scheduled tour, they will be entitled to a paid meal 
break prior to starting his regular shift or his overtime, not to exceed 
twenty (20) minutes, and a meal allowance supported by a receipt as per 
Article 16.12 (new per diem of $15/$20/$30). Employees will also be 
entitled to an additional 20 minute paid break for each additional four (4) 
consecutive hours of overtime worked. 
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ARTICLE 37 - DURATION 

37.01 This Agreement shall become effective on July 1, 2018 remain in force and 
effect up to and including the 30th day of June, 2022 and shall remain in 
force and effect from year to year thereafter unless written notice of a desire 
to amend or to terminate it is given by either party to the other. 

37.02 Either party may give to the other party notice in writing, not more than ninety 
(90) days and not less than thirty (30) days, prior to the expiration date of its 
desire to revise this Agreement. 

Within ten (10) days after such notice is given, the parties shall meet to 
consider such revision. 

37.03 It is understood that during any negotiations following upon notice of 
termination or notice of amendments, either party may bring forward counter 
proposals arising out of or related to the original proposals. 

EXECUTED at North Bay, Ontario, this 21 st day of June 2018. 

FOR THE COMPANY FOR THE UNION 

s~ 

G. Bruneau 

?LJ~ 
M. Primeau 
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APPENDIX "A" PLANT JOB CLASSIFICATIONS 

JOB CLASSIFICATIONS JOB TITLE 

NETWORK SERVICES TECHNICIAN 
IA (SPECIALIST) 

II 

SPECIAL SERVICES NETWORK TECHNICIAN 
(SPECIALIST) 
SERVER TECHNICIAN (SPECIALIST) 
MTX TECHNICIAN (SPECIALIST) 

CENTRAL OFFICE TECHNICIAN 
BUSINESS SERVICES TECHNICIAN 
COMBINATION TECHNICIAN 
CABLE SPLICER/REPAIR TECHNICIAN 
ANALYSER 
CONTROL CENTRE TECHNICIAN (RES) 
CONTROL CENTRE TECHNICIAN (BUS) 
DATA COORDINATOR 
ENTERPRISE HELP DESK TECHNICIAN 
NETWORK SERVICES TECHNICIAN 
SPECIAL SERVICES NETWORK TECHNICIAN 
SERVER TECHNICIAN 

TESTER 
RESIDENTIAL SERVICES TECHNICIAN 
PC SUPPORT TECHNICIAN 
PC SUPPORT TECHNICIAN (HELP DESK) 
DISPATCHER 
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APPENDIX "B" HOURLY WAGE RATES 

STEP JUl)l 11 2018 Jul)l 11 2019 Jul)l 11 2020 MAXIMUM WAGE RATE FOR: 
1.75% 1.75% 2.0% 

N1 15.5169 15.7884 16.1042 
N2 16.0256 16.3060 16.6321 

N3 16.5344 16.8238 17.1603 

1 17.2462 17.5480 17.8990 

2 18.9091 19.2400 19.6248 

3 20.6497 21.0111 21.4313 

4 21.5276 21.9043 22.3424 LABOURER 

5 22.8276 23.2271 23.6916 

6 24.2346 24.6587 25.1519 CLASS IV, CLERK 4 

7 25.5680 26.0154 26.5357 CLASS 111, CLERK 5, SR REP3- RESIDENTIAL REP (HIRED AFTER SEPT 8, 2014) 

8 26.9448 27.4163 27.9646 

9 28.7157 29.2182 29.8026 CLASS 11, CLERK 6, SR REP2 - RESIDENTIAL REP (HIRED BEFORE SEPT 8, 2014) 

9A 30.2359 30.7650 31.3803 SR REP1 - BUS SERV REP, SR MOBILITY REP, SR RES SERV REP, BUS ANALYST ASST} 

9B 31.3622 31.9110 32.5492 SR BUSINESS REP 

10 30.8622 31.4023 32.0303 

11 33.0261 33.6041 34.2762 SERVICE REP TRAINER/ NETWORK ACCESS COORDINATOR 

12 34.6739 35.2807 35.9863 CLASS I 

13 36.5646 37.2045 37.9486 CLASS IA 

NOTE: The time interval between Steps is six (6) months. 
For Steps N1, N2 and N3, at the end of the 18 month training 'apprenticeship' period, the employee will 
continue to follow the wage table. 
Step 9A and 9B are only used in the progression to the maximum rate of positions identified in above table. 
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APPENDIX "B" HOURLY WAGE RATES 

STEP July 1, 2021 MAXIMUM WAGE RATE FOR: 
2.0% 

N1 16.4263 
N2 16.9647 
N3 17.5035 
1 18.2570 
2 20.0173 
3 21.8600 

4 
5 

6 
7 
8 
9 

9A 
98 
10 
11 
12 
13 

22.7892 
24.1654 
25.6549 
27.0664 
28.5239 
30.3987 
32.0079 
33.2002 
32.6709 
34.9617 
36.7060 
38.7076 

LABOURER 

CLASS IV, CLERK 4 

CLASS 111, CLERK 5, SR REP3- RESIDENTIAL REP (HIRED AFTER SEPT 8, 2014) 

CLASS II, CLERK 6, SR REP2- RESIDENTIAL REP (HIRED BEFORE SEPT 8, 2014) 

SR REP1 - BUS SERV REP, SR MOBILITY REP, SR RES SERV REP, BUS ANALYST ASST) 

SR BUSINESS REP 

SERVICE REP TRAINER/ NETWORK ACCESS COORDINATOR 

CLASS I 

CLASS IA 

NOTE: The time interval between Steps is six (6) months. 
For Steps N1, N2 and N3, at the end of the 18 month training 'apprenticeship' period, the employee will 
continue to follow the wage table. 
Step 9A and 98 are only used in the progression to the maximum rate of positions identified in above table. 

62 



APPENDIX "C" CLERICAL JOB CLASSIFICATIONS 

JOB CLASSIFICATIONS 

SERVICE REP 3 

CLERK4 

CLERK 5 

I CLERK 6 

JOB TITLE 

RESIDENTIAL SERVICE REP 
(Hired after September 8, 2014) 

l&R CLERK 

SALES ADMINISTRATION CLERK 
REGULATORY MATTERS CLERK 
CORPORA TE SERVICES CLERK 
ENGINEERING SPECIAL SERVICE CLERK 
BILLING CLERK 

DIRECTORY CLERK 
BILLING CLERK/RECEPTIONIST 
NETWORK OPERATIONS CLERK 
CUSTOMER CARE CLERK 
SERVICE BUREAU/BILLING CLERK 
SERVICE BUREAU CLERK 
l&R/PA YPHONE CLERK 

OUTSIDE PLANT ENGINEERING CLERK 
SENIOR BILLING CLERK 
SENIOR ENGINEERING SPECIAL 
SERVICES CLERK 
FINANCIAL CLERK 
MARKETING SUPPORT CLERK 
CONTROL CENTRE CLERK 
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JOB CLASSIFICATIONS 

SERVICE REPRESENTATIVE 2 

SERVICE REPRESENTATIVE 1 

SENIOR BUSINESS REP 

SERVICE REP 
TRAINER/NETWORK ACCESS 
COORDINATOR 
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JOB TITLE 

RESIDENTIAL SERVICE REP 
(Hired before September 8, 2014) 

BUSINESS SERVICE REP 
SENIOR RESIDENTIAL SERVICE REP 
SENIOR MOBILITY SERVICE REP 
BUSINESS ANALYST ASSISTANT 
CARRIER SERVICE REP 

SENIOR BUSINESS REP 

SERVICE REP TRAINER/NETWORK 
ACCESS COORDINATOR 



APPENDIX "D" PLANT & CLERICAL WEEKLY WAGE RATES 

PLANT WEEKLY WAGE RATES (37.5 HOUR PER WEEK) 

Step 
July 1, 2018 July 1, 2019 July 1, 2020 July 1, 2021 

1.75% 1.75% 2.0% 2.0% 

1 646.7332 658.0510 671.2120 684.6363 

2 
709.0919 721.5010 735.9311 750.6497 

3 
774.3620 787.9163 803.6738 819.7500 

4 
807.2832 821.4107 837.8389 854.5957 

5 856.0355 871.0161 888.4364 906.2025 

6 
908.7979 924.7019 943.1959 962.0599 

7 
958.8017 975.5775 995.0888 1014.9900 

8 
1010.4309 1028.1113 1048.6725 1069.6463 

9 1076.8381 1095.6827 1117.5964 1139.9501 

10 1157.3325 1177.5858 1201.1375 1225.1603 

11 
1238.4794 1260.1528 1285.3558 1311.0629 

12 
1300.2696 1323.0263 1349.4848 1376.4745 

13 1371.1716 1395.1671 1423.0725 1451.5350 
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PLANT WEEKLY WAGE RATES (40 HOUR PER WEEK - NOC) 

Step 
July 1, 2018 July 1, 2019 July 1, 2020 July 1, 2021 

1.75% 1.75% 2.0% 2.0% 

1 689.8487 701.9211 715.9595 730.2787 

2 
756.3647 769.6011 784.9931 800.6930 

3 
825.9862 840.4440 857.2520 874.4000 

4 
861.1021 876.1714 893.6948 911.5687 

5 
913.1045 929.0838 947.6655 966.6160 

6 
969.3845 986.3487 1006.0757 1026.1972 

7 
1022.7218 1040.6160 1061.4280 1082.6560 

8 
1077.7930 1096.6520 1118.5840 1140.9560 

9 
1148.6273 1168.7282 1192.1028 1215.9468 

10 1234.4880 1256.0915 1281.2134 1306.8376 

11 
1321.0447 1344.1630 1371.0462 1398.4671 

12 
1386.9543 1411.2280 1439.4505 1468.2395 

13 1462.5830 1488.1782 1517.9440 1548.3040 
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CLERICAL WEEKLY WAGE RATES (37.5 HOURS PER WEEK) 

STEP July 1, 2018 July 1, 2019 July 1, 2020 July 1, 2021 

1.75% 1.75% 2.0% 2.0% 

1 
646.7332 658.0510 671.2120 684.6363 

2 
709.0919 721.5010 735.9311 750.6497 

3 774.3620 787.9163 803.6738 819.7500 

4 
807.2832 821.4107 837.8389 854.5957 

5 
856.0355 871.0161 888.4364 906.2025 

6 
908.7979 924.7019 943.1959 962.0599 

7 
958.8017 975.5775 995.0888 1014.9900 

8 
1010.4309 1028.1113 1048.6725 1069.6463 

9 
1076.8381 1095.6827 1117.5964 1139.9501 

9A 
1133.8463 1153.6875 1176.7613 1200.2963 

9B 
1176.0825 1196.6625 1220.5950 1245.0075 

10 
1157.3325 1177.5858 1201.1375 1225.1603 

11 1238.4794 1260.1528 1285.3558 1311.0629 
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APPENDIX "E" INFORMATION TO THE UNION 

The following items of information will be distributed as indicated below: 

Distribution 

Article (Number of copies) 

1. Dues deduction list monthly 3.03 Union -2 

2. Hiring and Separation lists monthly 3.04 Union - 1 
Local - 1 

3. Written notice of discharge or 
suspension 9.02 Steward - 1 

4. Seniority Lists December 31 
and June 30 11.04 Union -2 

Local -6 

5. Final Surplus List 12.07 Union - 1 
Local - 1 

6. Recall Notices 12.09(b) Union - 1 
Local - 1 

7. Job Postings and 14.07 Union - 1 
Notification of Successful Applicants Local - 1 

8. Notice of New Job Titles 14.15 Union - 1 

9. Monthly and bi-annual 
overtime reports Union - 1 
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I 
APPENDIX "F" RATES OF PAY FOR NEW EMPLOYEES HIRED AFTER JUNE 30, 

2018 

I 
The rates of pay for employees hired with the minimum qualifications after June 30, 
2018, will be paid the following rates of pay while being trained: 

STEP 1 STEP2 STEP3 
Hourly Rate Hourly Rate Hourly Rate 

$15.25 $15.75 $16.25 

The interval of each step shall be six months. At the end of the 18 month training 
"apprenticeship" period, the employee will be transferred to the regular wage scale as 
outlined in Appendix B. 

The above-mentioned hourly rates shall be reviewed with the Union on an annual basis, 
or more frequently if required, on a consultative basis, in order to ensure that the hourly 
rate remains competitive. 

I The above steps will be used only for residential service representatives. 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

EMPLOYMENT EQUITY COMMITTEE 

This letter is to record the agreement between the Company and the Union regarding 
the continuation of the Joint Employment Equity Committee. 

COMPOSITION OF THE JOINT COMMITTEE 

a) This Committee will consist of: 

Two (2) persons selected by the Union with representation from the Plant 
and Clerical groups. 

Two (2) persons selected by the Company to serve as members of the 
Committee. 

b) Support Staff 

Other resource people may be invited to and may attend meetings as 
approved by the committee. 

c) This Committee will report to the Labour Management Committee on a regular 
basis for support, guidance and resolution of barriers. 

COMMITTEE ACTIVITIES: 

Educate all employees to provide a supportive workplace for employment 
equity. 

Review hiring practices. 

Help female employees to move into technical (non-traditional) jobs. 
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As well , the Company and the Union recognize that there is a need for continuing and 
reasonable education of the Committee members in the field of employment equity. 

COMMITTEE MEETINGS: 

The Committee will meet as required but at least twice per year. Bargaining Unit 
employees' wages, travel , accommodation and meal expense shall be governed by 
Article 7 of the Collective Agreement. 

For the Company 

June 21 , 2018 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

JOINT HEAL TH AND SAFETY COMMITTEE 

This letter is to record the agreement between the Company and the Union that a Joint 
Health and Safety Committee will be established as follows: 

Vision: To continuously improve the Health and Safety environment for NorthernTel 
Employees. 

Mission: We will: - Improve prevention awareness for all employees. 
- Develop knowledge and commitment of all NorthernTel 

Limited Partnership employees. 

Structure: As recognized by Labour Canada one Health and Safety Committee will 
exist within the Company to represent all employees. 

a) This Committee will consist of: 
Three (3) persons selected by the Union with representation from both 
the Plant and Clerical groups. 
Three (3) persons selected y the Company to serve as members of the 
Committee. 

b) Support Staff 

The Safety Supervisor will serve as the Secretary of this Committee and will 
have the responsibility of preparing agendas, writing minutes and generally 
assisting the chairpersons in the conduct of the Committee business. 

Other resource people may be invited to and may attend meetings as 
approved by the Committee. 

c) This Committee will report to the Labour Management Committee on a regular 
basis for support, guidance and resolution of barriers. 
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d) Subject to the reasonable needs of the business, the Company and the Union 
will make use of video and/or teleconferencing whenever practical. 

Core Activities: 

1. Fulfill duties and responsibi lities of all applicable laws, regulations and 
guidelines. 

2. Partnership in developing Corporate Health and Safety Policies and Programs. 

3. Respond to specific issues and monitor Health and Safety programs. 

4. Directly influence and monitor Health and Safety communication , tra ining and 
educational programs and recommend the development r modification as 
appropriate. 

For the Company 

June 21 , 2018 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

AVERAGING HOURS OF WORK 

1. This is to confirm the understanding of the parties related to the averaging of 
hours of work in all of the Company's industrial establishments pursuant to 
subsection 169(2), 171 (2) and 172(1) of the Canada Labour Code. 

2. The parties recogn ize that the nature of the work of the bargaining unit 
employees necessitates irregular distribution of their hours of work and wish to 
enter into the averaging arrangement. Accordingly, the hours of work of each of 
the bargaining unit employees in a day and in a week will be calculated as an 
average over an averaging period of twenty (26) weeks. 

3. The above arrangements shall be become effective on signing and shall remain 
in force during the term of the current collective agreement. 

For the Company 

June 21 , 2018 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

ON CALL PROGRAM FOR TECHNICIANS 

The Company and the Union agree that an on call program for technicians may be 
required in certain departments in order to meet service level agreements and/or service 
indicators. 

Therefore both Parties agree to implement an on call rotation for technicians where and 
when required as determined by the Company. The technicians will be on call for a 
period of one week at a time from Monday at 12:00AM to Sunday at 11 :59PM. During 
this weekly on call period , the on call technician will be required to be available at all 
times. Each technician will receive 7 hours pay at his/her regular rate wage rate for each 
full week of being on call. An employee will not be required to be on call for more than 
one week per month. The technician will also continue to be reimbursed for any hours 
actually worked as result of being called out. These payments will be as per the 
provisions of the collective agreement. 

For the Company 

June 21, 2018 

76 



LETTER OF AGREEMENT 

BETWEEN 

Unifor Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

REQUEST FOR AND APPROVAL OF FLOATERS AND BANKED TIME OFF 

The Company commits to accommodating employee request for time off (floaters and 
banked time). The Company will do what it can to accommodate an employee's needs. 
However, there will be occasions when the Company will not be able to accommodate a 
request due to business needs. When the Company cannot accommodate a request for 
time off, the employee will be informed in a timely manner and a detail d explanation wi ll 
be provided. ,,, 

For the Company 

June 21 , 2018 
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LETTER OF AGREEMENT 

BETWEEN 

Unifor Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

SHARING OF CUSTOMER SERVICE REPRESENTATIVE WORK 

The Company and the Union agree to the following terms and conditions related to the 
work performed by the Customer Service Representatives at NorthernTel. 

1) NorthernTel's Customer Service Representatives will continue to provide service to its 
residential and business customers. 

2) NorthernTel's Customer Service Representatives will take overflow calls, as required , 
from Ontera customers. 

3) Ontera's Customer Service Representatives will take overflow calls, as required , from 
NorthernTel customers 

4) The Company commits to providing the necessary training to NorthernTel 's Customer 
Service Representatives so that they are comfortable taking calls from Ontera 
customers . 

5) Any overtime required to service NorthernTel's customers will first be offered to 
NorthernTel's Customer Service Representatives. 

6) The parties agree to meet on a regular basis to discuss the functioning of this sharing 
of work agreement. 

7) Either party can terminate this agreement by giving the other ~ 

For the Company 

June 21 , 2018 
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LETTER OF AGREEMENT 

BETWEEN 

Unifor Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

INTEGRATION OF ONTERA AND NORTHERNTEL NOC'S 

The Company and the Union agree to the following special working conditions to allow 
for the efficient operation and integration of the ONTERA and NorthernTel NOC's 
situated in Timmins, Ontario. 

1) Ontera's Network Service Technicians will continue to provide NOC support for 
Ontera's network, Monday to Friday, during regular business hours, which are 
currently 7:00am to 12:00am. 

2) NorthernTel's Network Service Technicians will continue to provide NOC support 
for the NorthernTel network, Sunday to Saturday, on a 24 hour basis (status quo). 

3) All after hour NOC support on Ontera's network (week nights and weekends) will 
be transferred to NorthernTel and supported by NorthernTel's technicians. 

4) Ontera's Network Service Technicians may take overflow calls, as required, as it 
relates to NorthernTel's NOC, during regular business hours from Monday to Friday. 

5) NorthernTel's technicians may take overflow calls, as required, as it relates to 
Ontera's NOC, during regular business hours from Monday to Friday. 

6) The Company commits to providing the necessary training to NorthernTel's 
Network Service Technicians so that they are comfortable supporting the Ontera 
NOC. 

7) Any overtime required to service Ontera's network will first be offered to Ontera 
technicians. 

8) Any overtime required to service NorthernTel's network will first be offered to 
NorthernTel technicians. 

9) The parties agree to meet on a regular basis to discuss the functioning of this 
sharing of work agreement. 
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10) Either party can terminate this agreement by giving the other party 60 days' notice. 

I' 

For the Company 

June 21 , 2018 
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LETTER OF AGREEMENT 

BETWEEN 

Unifor Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

SHARING OF FIELD SERVICE and/or FULFILLMENT (NETWORKING) WORK WITH 
NORTHERNTEL 

The Company and the Union agree to the following terms and conditions related to the 
sharing of field service and/or fulfillment (networking) technician work between Ontera 
and NorthernTel. 

1) Ontera's technicians (Network Service Technicians, NIRTs, Installation Technicians, 
and Outside Plant Construction Techncians) will continue to perform their normal 
work servicing its network and customers in the Ontera territory. 

2) NorthernTel technicians will continue to perform their normal work servicing its 
network and customers in the NorthernTel territory. 

3) Ontera technicians will be utilized, as required and where capable, to perform work 
servicing NTL's network and customers, during regular hours of work, based on the 
needs of the business. For clarity, the use of Ontera technicians to service 
NorthernTel's network and customers during regular hours of work will be limited to 
situations where NorthernTel technicians are not reasonably available. 

4) NTL technicians will be utilized, as required and where capable, to perform work 
servicing Ontera's network and customers, during regular hours of work, based on 
the needs of the business. For clarity, the use of NorthernTel technicians to service 
Ontera's network and customers during regular hours of work will be limited to 
situations where Ontera technicians are not reasonably available. 

5) Any call outs and/or overtime required to service Ontera's network or customers will 
first be offered to Ontera technicians. If Ontera technicians are not available, then 
the work will be offered to NorthernTel technicians. 
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6) Any call outs and/or overtime required to service NorthernTe's network or customers 
will first be offered to NorthernTel technicians. If NorthernTel technicians are not 
available, then the work will be offered to Ontera technicians. 

7) The parties agree to meet on a regular basis to discuss functioning of this sharing of 
work agreement. 

8) Either party can terminate this agreement by giving the other party 60 days' notice. 

~ 
For the Company 

June 21, 2018 
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LETTER OF AGREEMENT 

BETWEEN 

Unifor Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

CHANGES TO THE DEFINED BENEFIT PENSION PLAN 

During the recently completed bargaining for the renewal of the Collective Agreement, 
the Company announced changes to the Company's Defined Benefit Pension Plan . 
These changes are outlined below: 

For retirements before July 1, 2018: 
Unreduced pension entitlement is at age 65 
With employer consent, unreduced pension can be granted at 57/85 
For anyone retiring before July 1, 2018, employer consent will continue to be 

granted to all cases 

For retirements on or after July 1, 2018 
Unreduced pension entitlement is at earlier of age 65 or attainment of 60/85 
With employer consent, unreduced pension can be granted at 57/85 
For anyone retiring on or after July 1, 2018, employer consent will not 

automatically be granted 

For the Company 

June 21 , 2018 
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LETTER OF AGREEMENT 

BETWEEN 

Unifor Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

BENEFITS COVERAGE FOR TEMPORARY EMPLOYEES 

As discussed during the recently completed bargaining for the renewal of the Collective 
Agreement, the Company agrees to provide benefits coverage to temporary employees 
as per the company practices and procedures for temporary employees. 

Temporary employees with at least six months of continuous service will be covered 
under basic life and accident insurance, business travel accident insurance and 
business travel health. Sickness and disability is as per Article 32 .14 of the Collective 
Agreement. 

Both Parties agree that the coverage for temporary employees may change during the 
life of the collective agreement. If such changes occur, the Company will advise the 
Union prior to implementing any changes. 

This LOA takes effect for temporary employees who become eligible 
January 1, 2017 

For the Company 

June 21 , 2018 
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LETTER OF AGREEMENT 

BETWEEN 

Unifor Local 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL LIMITED PARTNERSHIP 
(hereinafter called the Company) 

CONCERNING 

MENTAL HEALTH 

In September 2010, Bell Let's Talk began a new conversation about Canada's 
mental health. At the time, most people were not talking about mental illness. But 
the numbers spoke volumes about the urgent need for action. 

Millions of Canadians, including leading personalities engaged in an open 
discussion about mental illness, offering new ideas and hope for those who 
struggle and those numbers grow every year. 

Given Bell Canada's leadership in the area of Mental Health, NorthernTel and 
Unifor recognize the importance of ensuring a workplace culture which promotes 
and improves the mental health of all employees in the workplace. 

NorthernTel and Unifor have a common interest in promoting and enhancing a 
working relationship consistent with the principles of the Bell Let's Talk initiative. 

In light of the above, Northern Tel and Unifor agree that within three (3) months of 
ratification of the collective agreement, the parties will convene a meeting to 
discuss mental health initiatives currently in place in the work ce and w at c n 
be done to enhance the mental health initiatives in the work 

For the Company 

June 21, 2018 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR LOCAL 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL 
(hereinafter called the Company) 

CONCERNING 

PAID DOMESTIC LEAVE 

The Company recognizes that employees sometimes face situations of 
violence or abuse in their personal life that may affect their attendance or 
performance at work. For that reason, the Company and the Union agree, 
where there is adequate and timely verification from a recognized 
professional (e.i. doctor, lawyer, registered counsellor), and employee who 
is in an abusive or violent situation will not be subject to discipline if the 
absence can be linked to the abusive or violent situation. Absences which 
are not covered by the provisions of Article 26 will be granted as absence 
with pay, up to a maximum of five (5) days per calendar yea 

For the Company 

June 21, 2018 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR LOCAL 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL 
(hereinafter called the Company) 

CONCERNING 

EMPLOYEES STRUGGLING WITH ADDICTION PROBLEMS 

The parties recognize that addiction problems such as alcoholism and substance 
addiction are illnesses recognized by the medical profession. 

In this context, the parties agree that it is important to collaborate in order to help 
employees struggling w ith a known addiction problem while respecting the 
confidentiality principles associated with any health issues. 

The parties also agree that employees who respect the eligibility criteria, as 
defined by the Company, of the short term and long term disability programs will 
be eligible to disability benefits as long as they participate actively in a treatment 
plan recognized by the medical authorities. 

For the Company 

June 21, 2018 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR LOCAL 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL 
(hereinafter called the Company) 

CONCERNING 

HOME DISPATCH PROGRAM 

The Company may amend the Home Dispatch Program after mutual agreement 
and consultation with the union and 14 days' notice. 

The company may choose to terminate any individual's participation in the 
program in the event of persistent non-compliance with this policy. 

All Field Service Technicians may choose to opt out of the home dispatch 
program. Program participation requires technicians to live up to 50 kilometers of 
the work centre. 

Use of company vehicles is subject to Bell's Fleet policy. 

Travel from home to a remote or customer site within the city of the work centre 
and surrounding area up to 50 kilometers will be done with the company vehicle 
and is unpaid time. 

Travel from home to a remote or customer site outside the city of the work centre 
or beyond 50 kilometers is paid time less the standard commute time. The 
technician must dispatch at a time that would allow him/her to be at the work 
centre by the beginning of the shift. For example, if a technician's standard 
commute to the work centre would be 30 minutes and the shift start time was 8:00 
AM, s/he should dispatch at 7:30 AM. 

If the Home dispatched technician is not travelling to a customer or remote site at 
the beginning of the shift the technician must report to the work centre for the 
start of the shift. If a technician is leaving a customer or remote site and it is not 
the end of a shift, they are to report back to the work centre. Travel to or from 
home to the work centre is unpaid. 
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The Company or the Union may terminate the Home Dispat h Program after 
consultation with the other party and 60 days' notification to cted t chnicia 

For the Company 

June 21, 2018 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR LOCAL 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL 
(hereinafter called the Company) 

CONCERNING 

RECLASSIFICATIONS 

The Company commits to reclassifying the Sylvie Joron and Nadia Belanger from 
Service Rep 3 to Service Rep 2 upon signing of the collective agreement 

The two employees will progress to step 8 in 12 months and steP. 
scale) in 24 months. 

For the Company 

June 21, 2018 
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LETTER OF AGREEMENT 

BETWEEN 

UNIFOR LOCAL 6 
(hereinafter called the Union) 

AND 

NORTHERNTEL 
(hereinafter called the Company) 

CONCERNING 

DOCTORS NOTES 

The parties agree to the following: 

The Company will advise the union on any incidental absenteei cases 
(excluding STD and LTD) requiring doctors notes prior to re estin a doc 
note from the affected employee. 

For the Company 

June 21, 2018 


