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AGREEMENT

MEMORANDUM OF AGREEMENT entered into 

BETWEEN:

SHELL CANADA LIMITED

(Sarnia), Ontario, hereinafter referred to as the 

LOCAL 848, Unifor

Hereinafter referred to as the Union

NOW THIS AGREEMENT WITNESSETH



ARTICLE I

1.01  The general purpose of this Agreement is 

ARTICLE II

RECOGNITION



ARTICLE III

3.03 The Union agrees it will not discriminate 

the permission of Management.
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of these goals. The Union therefore agrees that 

restrict production. It further agrees that it will 
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ARTICLE IV

DEDUCTION OF UNION DUES

4.01  The parties to this Agreement agree that 

ARTICLE V

MANAGEMENT RIGHTS

5.01  The Union acknowledges that it is the 

functions in a manner inconsistent with the 



all respects in accordance with its commitments 

the direction of the working forces, the products 

also has the right to make and alter from time to 

such proposed alterations. Such rules and 

terms of this Agreement.
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ARTICLE VI

6.01  
of the Union to appoint or otherwise select a 
plant committee, otherwise known as the Local 

 Steam Plant and C.O. Boiler .......................... 1
 ...................................................... 1

 Dispatching .................................................... 2
 Maintenance ..................................................2
 Process .......................................................... 4
 Chemical Plant and FPH ............................... 1
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name of each steward, and the chairperson of 
the plant committee from time to time selected, 

of same.

the meeting if the meeting is held during their 
regular working hours. It is understood that 



ARTICLE VII

7.01  The parties to this Agreement are agreed that it 

  Which usurps the function of the 
management, or

 
it occurred or originated more than two full 



 

Assistant or Acting Department Head, who 
shall consider it in the presence of the person or 
persons presenting same, and the foreman or 

 

 



 

in 



ARTICLE VIII

ARBITRATION
8.01  Both parties to this Agreement agree that 

outline in 

hereto.

the name of its appointee.

the Union, fail to agree on a third person within 

as chairperson.





ARTICLE IX

DISCHARGE CASES

their discharge, except where a case is taken 

Operations Manager, within three working 

parties.



ARTICLE X

agrees that, during the life of this Agreement, 

stoppage of work, either complete or partial, 

lockout.

10.03 Should the Union claim that a cessation of 

.



ARTICLE XI

HOURS OF WORK WAGES AND OVERTIME

11.01  

 The following paragraphs and sections are 

of work per week.

made to limit the extra work to four (4) hours.



11.02  

 

8-hour or two 12-hour rotating shifts and who 

rotating shifts.

 

11.03  

  who are on an AWS 
(Alternate Work Schedule) work 8.25 regular 

their regular work hours. Prior Management 



discontinue the AWS or change the schedule 

the afternoon schedule and 1 person will 

week of afternoons. 

 When working the weekend rotation, 

time for the time worked in the lunch period 

 



11.03  

 
 will work a normal shift of eight (8) 

 
, 

  In Process, Dispatching, Utilities and 
the Chemical Plant, the 4-team schedule 



 

11.04  
 
 

than sixteen continuous hours except in case 

  Both parties to this Agreement 
acknowledge the critical need with 12-hour 



 
p.m.) - from 1 1/2 hours prior to starting time, 
until 1/hour after the start of the shift.

 

the shift.

 

during the hours listed or refuse to work as 

 



 

 



11.05  

   - During the 

the scale of wages as set out in Schedule “A” 

Agreement. Amendments to this clause or 

part of this Agreement to the same extent as 
if incorporated herein.

 
 

workers who are assigned to schedules that 
support continuous operations or 24 hour 

Dispatching, Chemical Plant Operators, as 

operation and rotating on a two 12-hour shift 



  Shift Workers on 12-hour rotating 
schedules who are assigned to a regular or 

 

nearest cent, of their straight time rate for all 
scheduled hours worked. 

 

  Finished Product Handling Workers shall 



 

 

  

nature except during a shutdown period. 

towers or storage tanks and tank cars used 



 

and process plant furnaces.

 

changes.



11.06  

 and 

work performed.

11.07  

 and 

work performed.

11.08  

 

  for work performed during regular 
scheduled hours 

 

   for work performed to make up for time 

.



 



work to perform work for a period of 2 hours 
or less (excluding training).

in the plant after the completion of their 

calculated to the end of the last 15-minute 
period in which work was performed.

It is understood and agreed that under no 

 



11.09  

  - A change of 
schedule for the purpose of this Agreement 

shall not include the regular rotation from 

 and .

 - In the case of shift 
, when 

as set out in 

worked on the schedule.



as set out in 

new schedule.

to make up for lost time.

the start of the new schedule and will not 

original schedule.

Transfer from one department to another 



time.

such change of schedule.

as a result of a medical accommodation, no 

of such change of schedule.

the continuous rotating 12 hour schedule 

after the schedule is put into operation, 



If, as a result of change of schedule, an 

324.

If, as a result of change of schedule, a 

those hours in excess of 512.

upon returning to their normal 12-hour shift 
schedule.



the reason of changing from the present 

8-hour shift schedule should the 12-hour 

ARTICLE XII

conditions hereinafter set forth.  

the conditions hereinafter set forth. Where, 



conditions hereinafter set forth.

 Note:

 

 



was scheduled to work during the period of 

 

 

 

 

the continuous rotating 12-hour schedule will 

hours per month.

 



the continuous rotating 12-hour schedule will 

13.33 hours per month. 

falls after the 15th of the month will earn half 



entitled.

as a result of sickness or accident, and 



ARTICLE XIII

 

 

with the agreement of Management and the 



 

is distinct and separate from work performed 

 



 

in lieu thereof.

 



 

in excess of their regular scheduled hours 

worked in excess of such regular scheduled 

 
scheduled to work one of the ten (10) named 



ARTICLE XIV

GENERAL
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or seasonal.



45

14.08  
preference in promotions other than 

For the purposes of this Article, the 

 (i) Production Units
 (ii) Dispatching
 (iii) Utilities

14.09



14.10

“Except for the Steam Plant (Utilities)”. 

posted.

 

a promotion hereunder.

In the spirit of understanding that the 
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would like to transfer into the Maintenance 

apprentice as outlined in LOU#1. 

extend the trial period up to six months), and 
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are expected to progress to Senior Operator 
within 40 months.

 Each crew will implement a rotation schedule 
to ensure operators remain competent in 

phase progression timeline, as outlined in the 

for each operator. 

Agreement. 

modules. 



Phase 
Progression 

Required Qualifications to Achieve Phase 
Promotion 

Timeline to 
Achieve 

Progression 

1 
 Entry Level  
 4th Class Engineer’s Certificate  

2 

 Maximum 3 months of continuous service in 
1st qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

3 months 

3 

 Maximum 7 months of continuous service in 
1st qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

4 months 

4 

 Maximum 8 months of continuous service in 
2nd qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

5 

 Maximum 8 months of continuous service in 
3rd qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

6 

 Maximum 8 months of continuous service in 
4th qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

Sr. Operator 

 Maximum 9 months of continuous service in 
qualifying console area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

 Deliver a minimum of 1 Enhanced Skill 

9 months 



Phase 
Progression 

Required Qualifications to Achieve Phase 
Promotion 

Timeline to 
Achieve 

Progression 

1 
 Entry Level  
 4th Class Engineer’s Certificate  

2 

 Maximum 3 months of continuous service in 
1st qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

3 months 

3 

 Maximum 7 months of continuous service in 
1st qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

4 months 

4 

 Maximum 8 months of continuous service in 
2nd qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

5 

 Maximum 8 months of continuous service in 
3rd qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

6 

 Maximum 8 months of continuous service in 
4th qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

Sr. Operator 

 Maximum 9 months of continuous service in 
qualifying console area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

 Deliver a minimum of 1 Enhanced Skill 

9 months 



Phase 
Progression 

Required Qualifications to Achieve Phase 
Promotion 

Timeline to 
Achieve 

Progression 

1 
 Entry Level  
 4th Class Engineer’s Certificate  

2 

 Maximum 3 months of continuous service in 
1st qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

3 months 

3 

 Maximum 7 months of continuous service in 
1st qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

4 months 

4 

 Maximum 8 months of continuous service in 
2nd qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

5 

 Maximum 8 months of continuous service in 
3rd qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

 3rd Class Engineer’s Certificate 

8 months 

6 

 Maximum 8 months of continuous service in 
4th qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

7 

Entry Level pay for 2nd Class external hires.   
 Regardless of pay, all external hires will be 

required to follow the progression timelines as 
outlined in the utilities progression chart 

N/A 

Sr. Operator 

 Maximum 9 months of continuous service in 
qualifying console area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

 Deliver a minimum of 1 Enhanced Skill 

9 months 

UTILITIES



Certification Level Timeline to Achieve Certification  
4 Class 0 Months (at time of hire) 

3rd Class 23 Months 
2nd Class 60 Months 



Phase 
Progression 

Required Qualifications to Achieve Phase 
Promotion 

Timeline to 
Achieve 

Progression 

1 
 Entry Level  
 4th Class Engineer’s Certificate  

2 

 Maximum 3 months of continuous service in 
1st qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

3 months 

3 

 Maximum 7 months of continuous service in 
1st qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

4 months 

4 

 Maximum 8 months of continuous service in 
2nd qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

5 

 Maximum 8 months of continuous service in 
3rd qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

6 

 Maximum 8 months of continuous service in 
4th qualifying area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

8 months 

Sr. Operator 

 Maximum 9 months of continuous service in 
qualifying console area 

 pass written and oral examinations 
 proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

 Deliver a minimum of 1 Enhanced Skill 

9 months 



54

Phase 
Progression 

Required Qualifications to Achieve Phase 
Promotion 

Timeline to 
Achieve 

Progression 
1  Entry Level   

2 

 Maximum 3 months of continuous service in 1st 
qualifying area 

 Pass written and oral examinations 
 Cover a minimum of one (1) loader position 
 Proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities. 

3 months 

3 

 Maximum 7 months of continuous service in 1st 
qualifying area 

 pass written and oral examinations 
 Cover a minimum of two (2) loader position 
 Proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

4 months 

FPH Specialist 

 Maximum 6 months of continuous service in 2nd 
qualifying area 

 Pass written and oral examinations 
 Cover all loading positions 
 Proven on-the-job-knowledge through 

demonstrated ability in performing operating 
duties or responsibilities 

6 months 

FPH Lead 

 Promoted on vacancy with selection from FPH 
Specialist candidates as per Clause 14.08 of the 
current agreement 

 Demonstrated the ability to train and lead junior 
employees and manage the daily requirements of 
the loading department 

 Ability to interface with Sarnia Manufacturing 
Business Department and external customers as 
required ensuring products are managed in a 
timely and efficient manner 
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Phase Progression Required Qualifications to Achieve Phase 
Promotion 

Timeline to 
Achieve 

Progression 

Laboratory Analyst 
1 

 Entry Level  
 

Laboratory Analyst 
2 

 Maximum of 6 months’ continuous service 
in the laboratory. 

 Completion of 2 Modules  
 Passed the required tests 
 Demonstrated the capacity to perform all 

tasks defined in the modules 

6 months 

Laboratory Analyst 
3 

 Maximum of 12 months’ continuous 
service in the laboratory. 

 Completion of 3 Modules  
 Passed the required tests 
 Demonstrated the capacity to perform all 

tasks defined in the modules 

6 months 

Laboratory Analyst 
4 

 Maximum of 18 months’ continuous 
service in the laboratory. 

 Completion of 4 Modules  
 Passed the required tests 
 Demonstrated the capacity to perform all 

tasks defined in the modules 

6 months 

Laboratory Analyst 
5 

 Maximum of 28 months’ continuous 
service in the laboratory. 

 Completion of 5 Modules  
 Passed the required tests 
 Demonstrated the capacity to perform all 

tasks defined in the modules 

10 months 

Laboratory Analyst 
6 

 Maximum of 38 months’ continuous 
service in the laboratory. 

 Completion of 6 Modules  
 Passed the required tests 
 Demonstrated the capacity to perform all 

tasks defined in the modules 

10 months 

Sr. Laboratory 
Analyst 

 Maximum of 48 months’ continuous 
service in the laboratory. 

 Completion of 7 Modules  
 Passed the required tests 
 Demonstrated the capacity to perform all 

tasks defined in the modules 
 undertake applicable Senior Laboratory 

Analyst focal point responsibilities as 
defined in Letter of Understanding 
“Laboratory Progression – Related Tasks” 
dated August 7, 2001 
 

10 months 



MAINTENANCE

Phase 
Progression 

Required Qualifications to Achieve Phase 
Promotion 

Timeline to 
Achieve 

Progression 

Class VI Mechanic 
(Utility) 

 Entry Level for employees with less than 2 
years of service  

Class V Mechanic 
(Handyman)  

 Completed 6 months of continuous service 
6 months 

Class IV Mechanic 
(Junior Mechanic)  

 Completed 12 months of continuous 
service or entry level for employees with 
greater than 2 years of service 

 employee will enter one of the trade 
progression systems 

6 months 

Class III Mechanic 

 Completed 8-12 months of satisfactory 
performance on-the-job 

 Successful completion of required courses 
and of practical requirements 

8-12 months 

Class II Mechanic  

 Completed 16-24 months’ satisfactory 
performance on-the-job 

 Successful completion of required courses 
and of practical requirements 

8-12 months 

Class I Mechanic 

 Completed 24-36 months’ satisfactory 
performance on-the-job 

 Successful completion of required courses 
and of practical requirements 

8-12 months 

Journeyperson 

 Completed 36-48 months’ satisfactory 
performance on-the-job 

 Successful completion of all remaining 
required courses of practical requirements 

 Demonstrated the ability to successfully 
undertake applicable additional 
Journeyperson responsibilities and tasks 
as defined in the Letter of Understanding 
“Maintenance Progression – Related 
Tasks” dated August 7, 2001.  

12 months 
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from Phase 7 candidates who hold a 2nd 

per Clause 14.08 of the current Agreement.

 Has completed 24 months continuous 

from Senior Utilities Operator candidates 

agreement.

to another must remain in that position for 

promotion within the department.
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again transfer to another department for at 

from one department to another for training 



result in a permanent workforce reduction, 

discuss the impact of the change on the 
work force.

 If, after using attrition, reduction in the 

and,



or actions prior to or during the notice 
period of termination, are not discharged 

 - workers compensation





set out in Article 14.17.

return to work will lose these recall rights 

the mailing or other communication of such 
notice.

for a continuous period which exceeds 



maintain medical, dental and life insurance 



ARTICLE XV

BULLETIN BOARDS

change in such notices thereafter and no 

ARTICLE XVI



Management used in association with the 

ARTICLE XVII

LEAVE OF ABSENCE

upon presentation of the circumstances, up 

parent-in-law, grand-parent, son, daughter, 
daughter-in-law, son-in-law or grandchild of 



17.02

  Upon the written application of the Union, 

 

agreed with management. 

 
one week prior to the period in which the 



 

 

shall determine what constitutes Union 

  Upon the written application of the Union, 

 



 
one month prior to the period in which the 

 

 

 

shift.



 

or relief costs that are incurred as a result of 

for all replacement costs incurred that are 

all other agreements and practices related 

with sections herein. The Union agrees to 

of hours incurred for Union Business within 

and Union agrees to settle all outstanding 



ARTICLE XVIII

discrimination.



ARTICLE XIX

TERMINATION

1, 2016 to March 31, 2019. This agreement 

the other with notice of termination of, or 





 Apr 1/16 Apr 1/17 Apr 1/18

Senior Operator 53.03 54.09 55.44
Assistant Operator - Phase 6 44.87 45.77 46.91
Assistant Operator - Phase 5 41.97 42.81 43.88
Assistant Operator - Phase 4 39.80 40.60 41.61
Assistant Operator - Phase 3 38.01 38.77 39.74
Assistant Operator - Phase 2 34.76 35.46 36.34
Assistant Operator - Phase 1 33.63 34.30 35.16

___________________________________________________

  Apr 1/16 Apr 1/17 Apr 1/18

Senior Operator 53.03 54.09 55.44
Assistant Operator - Phase 6 44.87 45.77 46.91
Assistant Operator - Phase 5 41.97 42.81 43.88
Assistant Operator - Phase 4 39.80 40.60 41.61
Assistant Operator - Phase 3 38.01 38.77 39.74
Assistant Operator - Phase 2 34.76 35.46 36.34
Assistant Operator - Phase 1 33.63 34.30 35.16
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 Apr 1/16 Apr 1/17 Apr 1/18

UTILITIES
Shift Engineer 55.69 56.80 58.22 
Senior Operator 53.03 54.09 55.44
Assistant Operator - Phase 7 50.63 51.64 52.93
Assistant Operator - Phase 6 44.87 45.77 46.91
Assistant Operator - Phase 5 41.97 42.81 43.88
Assistant Operator - Phase 4 39.80 40.60 41.61
Assistant Operator - Phase 3 38.01 38.77 39.74
Assistant Operator - Phase 2 34.76 35.46 36.34
Assistant Operator - Phase 1 33.63 34.30 35.16

___________________________________________________

 Apr 1/16 Apr 1/17 Apr 1/18

Senior Operator* 51.78 52.81 54.13
Assistant Operator - Phase 6 49.31 50.30 51.55
Assistant Operator - Phase 5 44.91 45.81 46.95
Assistant Operator - Phase 4 41.63 42.46 43.52
Assistant Operator - Phase 3 38.35 39.12 40.09
Assistant Operator - Phase 2 35.39 36.10 37.00
Assistant Operator - Phase 1 32.47 33.12 33.95

*New rate of “Senior Operator” administered upon 
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 Apr 1/16 Apr 1/17 Apr 1/18

FPH Lead 41.29 42.35 43.93 
FPH Specialist 36.96 37.70 38.64 
Phase 3 35.33 36.04 36.94
Phase 2 30.92 31.54 32.33
Phase 1 26.49 27.02 27.70

___________________________________________________

 Apr 1/16 Apr 1/17 Apr 1/18

*New rate of “Senior Operator” administered upon 



 Apr 1/16 Apr 1/17 Apr 1/18

MAINTENANCE
Crew Leader 55.95 57.11 58.60

Class I Mechanic 44.87 45.77 46.91
Class II Mechanic 41.97 42.81 43.88
Class III Mechanic 39.80 40.60 41.61
Class IV Mechanic 38.01 38.77 39.74 
Class V Mechanic 34.76 35.46 36.34
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