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THIS AGREEMENT dated as of the lo\\\ day of JJI\.L , 2016. 

BETWEEN: 

WOODBINE ENTERTAINMENT GROUP, a without share capital corporation incorporated 
under the laws of the Province of Ontario and having its head office in the Municipality of the 
City of Toronto 

(hereinafter called the "Employer") 

OF THE FIRST PART 
- and -

SERVICE EMPLOYEES INTERNATIONAL UNION LOCAL 2, BGPWU 
SECURITY 

(hereinafter called the "Union") 
OF THE SECOND PART. 

ARTICLE 1 - PURPOSE 

1.01 The general purpose of this Agreement is to establish and maintain mutually satisfactory 
relations between the Employer and its Security Guard employees, and to provide 
machinery for the prompt and equitable disposition of grievances and to establish and 
maintain suitable conditions of employment, including rates of pay and hours of work for 
all employees who are subject to the terms of this Agreement. 

ARTICLE 2 - RECOGNITION 

2.01 The Employer recognizes the Union as the sole and exclusive bargaining agent for all 
Security Guards employed by Woodbine Entertainment Group at Woodbine Racetrack 
and Mohawk Racetrack, save and except Managers, Supervisors, Investigators, office 
staff, persons covered by the subsisting Collective Agreements, persons employed on an 
elect to work basis and persons employed on an occasional basis through a third party. 

2.02 Where used in this Agreement, the male pronoun shall be deemed to include the female 
pronoun. 

ARTICLE 3 - UNION MEMBERSHIP AND DEDUCTION OF UNION DUES 

3.01 (a) In the month following the month of hire, the Employer shall deduct once each 
month from the pay of each employee the amount equal to his regular monthly 
Union dues. Such monthly dues are uniformly levied upon all members of the 
Union in accordance with its constitution and by-laws. The amount of such dues 
shall be certified to the Employer by the Secretary-Treasurer of the Union. The 
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dues so deducted shall be turned over by the Employer to the Secretary-Treasurer 
of the Union within fifteen (15) days after deduction is made and before the end 
of the cmTent month for which deduction was made. 

(b) The Union shall indemnify and hold the Employer harmless from any claims, 
suits, judgements, attachments and from any other form of liability arising as a 
result of such deductions made in accordance with the provisions of this A1iicle. 

( c) Notwithstanding anything contained in this Aiiicle, the Employer shall not be 
prevented from allocating employment to any person because the Union has 
denied him membership unless such person has refused to tender the Union dues 
uniformly required as a means of maintaining membership in the Union or, in the 
case of non-members, has refused to tender in lieu thereof an amount equal to 
such Union dues. 

( d) The parties agree that there will be no discrimination, interference, intimidation, 
restriction or coercion exercised or practiced by any of their representatives, with 
respect to any employee because of his membership or non-membership in the 
Union. 

ARTICLE 4 - MANAGEMENT RIGHTS 

4.0 I The Union acknowledges that it is the sole and exclusive function of the Employer to: 

4.02 

(a) 

(b) 

(c) 

(d) 

maintain order, discipline and efficiency; 

hire, classify, transfer, direct, promote, demote, layoff and suspend, also to 
discipline or discharge employees provided that a claim by an employee who has 
acquired seniority that he has been discharged or disciplined without just cause 
may be the subject of a grievance and dealt with as hereinafter provided; 

maintain and enforce such rules and regulations consistent with this Agreement as 
it may deem necessary and advisable and all employees shall be obliged to 
comply therewith; 

generally to operate and manage its business in all respects and in accordance 
with its commitments, obligations and responsibilities. The right to determine 
the number of employees required from time to time, the methods, procedures, 
machinery and equipment to be used, schedules of work and all other matters 
concerning the Employer's operation not otherwise specifically dealt with 
elsewhere in this Agreement are solely and exclusively the responsibility of the 
Employer. 

The prerogatives and responsibilities set fo1ih in this Aiiicle shall be exercised in 
a manner consistent with other provisions of this Agreement. 
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ARTICLE 5- UNION REPRESENTATION 

5.01 The Employer will recognize a Grievance Committee composed of not more than six (6) 
employees selected by the Union to be known as "Stewards", provided that no more than 
three (3) members of the Grievance Committee, including the Chief Steward, shall be 
present at any meeting with the Employer. In order to provide proper representation for 
employees, the Union will appoint a temporary Steward to act in the place of any Steward 
who is absent from work for a period of more than seven (7) days. The Union will inform 
the Employer of the name of the appointee. 

5.02 (a) Where an employee is required to attend a meeting in which a written warning, 
suspension or discharge is to be given, the Department Head or designate will 
inform the employee of his right to have a Union Steward present prior to taking 
up the matter with the employee. 

(b) The employee may, if desired, request the presence of the Union Steward during 
the interview. Where the employee requests such representation, the Depmtment 
Head will send for the Steward without further discussion of the matter with the 
employee. If a Steward is not available, the Employer shall schedule the 
disciplinary meeting within the next twenty-four (24) hours and it shall then 
become the sole responsibility of the employee concerned to anange for a Union 
Steward to be in attendance when the meeting occurs. 

( c) The Union acknowledges its responsibility to keep the Employer informed of a 
cunent list of Union Stewards. This requirement for Union representation 
becomes null and void where the Employer has not received the names of Union 
Stewards, or the Employer is given incorrect names, or the employee fails to 
arrange for a Steward to attend the meeting scheduled by the Department Head 
within the twenty-four (24) hours as provided above. 

5.03 The Chief Steward and Union Business Agent shall receive copies of all disciplinary 
notices issued to members of the Bargaining Unit which have been placed on the 
individual's personnel file at the time of issue unless the employee specifically requests 
copies not be sent. 

5.04 Employees shall not be eligible to serve as members of the Grievance Committee unless 
they have been in the Employer's continuous employ for not less than six (6) months. 

5.05 The Union acknowledges that Stewards have their regular duties to perform on behalf of 
the Employer and that such persons shall not leave their regular duties without having 
first secured permission from their immediate supervisor, which permission shall not be 
unreasonably withheld. Stewards shall state their destination to their immediate 
supervisor and shall repo1t again to him at the time of their return to work. This function 
is to be performed by the Steward without loss of regular pay from the Employer. 
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5.06 It is mutually agreed that the Union has the right to elect or otherwise select a Negotiating 
Committee consisting of four ( 4) representatives. All members of the Committee shall be 
regular employees of the Employer who have completed their probationary period. 

5.07 The Employer agrees to pay the wages of Negotiating Committee members for regular 
scheduled hours not worked because of negotiations with the Employer up to mediation. 

ARTICLE 6 - NO STRIKES OR LOCK-OUTS 

6.01 (a) During the term of this Agreement, the Employer will not cause or direct any 
lockout of its employees and the Union will not cause, direct or condone any 
strike or other individual or collective action which will interfere with, or in any 
way impair the service of the Employer, and if employees engage in such action, 
the Union shall instruct and direct such employees to return to work and resort to 
the Grievance Procedure herein contained. 

(b) The Union agrees that in the event of any future strike, sit down, picketing, 
slowdown, stoppage of work, lock-out, or any other interruption or interference 
with the operations of the Employer, the Security Guards will continue to report 
for duty, remain at their posts and discharge the duties assigned to them. 

( c) The definition of the terms "Lockout" and "Strike" shall be interpreted as per the 
Labour Relations Act (Ontario). 

ARTICLE 7 - DUTIES 

7.01 The primary duty and responsibility of Security Guards is to protect the prope1iy of 
Woodbine Entertainment Group. The Union agrees that the Security Guards shall 
discharge their duties as assigned to them impartially and without regard to the Union or 
non-union affiliation of any person. 

7.02 Employees shall perform only such duties as may be required by the Employer in the 
conduct and operation of the Security Department provided; however, in the case of an 
emergency, the Employer may require that such employees perform duties in addition to 
those normally required or anticipated in the conduct and operation of the Security 
Department. If there is a dispute as to the existence of any emergency, the employees 
shall perform the duties designated by the Employer but may take the matter up through 
the Grievance Procedure. 
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ARTICLE 8 - GRIEVANCE PROCEDURE 

8.01 Both parties agree that complaints will be adjusted as fairly and quickly as possible. 
Therefore, every attempt will be made to settle disputes during the first step of the 
Grievance Procedure. Investigation and settling of grievances may be done during the 
regular working hours as set forth in the Agreement, with the mutual consent of the 
Employer and the Union. No employee individually shall have the right to institute any 
action, arbitration or proceedings under this Agreement. All such rights shall rest solely 
in the Union. A grievance with respect to discharge shall commence by invoking Step 
No. 2 and it shall not be necessary to invoke Step No. I therefore. 

8.02 Step No. I 

A complaint or grievance must be submitted in writing within five (5) days of the 
occurrence causing the same to the senior ranking officer at the site of the occunence, 
and it shall be taken up with the respective Manager, or his designate, by one member 
designated by the Union (hereinafter called the Steward). If the complaint or grievance 
has not been settled within five (5) days from the date on which it was first brought to the 
attention of the senior ranking officer at the site of the occtmence by the Steward, or 
within such longer period as the respective Manager or his designate and the Steward 
may agree on, then Step No. 2 may be invoked, provided that Step No. 2 to be invoked 
must be invoked within fifteen (15) days from the occunence causing the complaint or 
gnevance. 

8.03 Step No. 2 

The Steward shall deliver to the Senior Manager, Security Operations or his designate, a 
copy of the written grievance referred to under the heading Step No. I. A grievance with 
respect to discharge shall be delivered to the Senior Manager, Security Operations or his 
designate within five (5) days of the discharge grieved. Within seven (7) days from 
receipt of the written grievance by the Senior Manager, Security Operations or his 
designate, or within such longer period as the Employer and the Union may agree on, a 
Joint Committee composed of three (3) Union representatives designated by the Union, 
along with the Employer representatives, shall meet and attempt to settle the grievance. 
Should the grievance not be settled by the said Joint Conm1ittee within seven (7) days of 
its first meeting, or within such longer period as the Employer and the Union may agree 
on, and if it is one which concerns the interpretation, application, administration or 
alleged violation of this Agreement, then Aliicle 8.05 may be invoked. 

8.04 Grievance Mediation 

(a) Either party, with the agreement of the other patiy, may submit a grievance to 
Grievance Mediation at any time within ten (10) days after the Employer's 
decision has been rendered at Step No. 2 of the Grievance Procedure. Where the 
matter is so refened, the Mediation process shall take place before the matter is 
referred to Arbitration. 
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(b) Grievance Mediation will commence within twenty-one (21) days of the 
grievance being submitted to Mediation. 

( c) The Grievance Mediation process is without prejudice to any position either party 
may take should the matter be referred to Arbitration. 

( d) No matter may be submitted to Grievance Mediation which has not been properly 
catTied through the Grievance Procedure, provided that the patiies may extend the 
time limits fixed in the Grievance Procedure. 

( e) The Mediator will be mutually agreed upon by the parties and must be able to 
commence the Grievance Mediation within the time limits set out in item (b) 
unless the parties mutually agree to extend the time period for such Mediator. 

(f) Proceedings before the Mediator shall be informal. Accordingly, the rules of 
evidence will not apply, no record of the proceedings shall be made and legal 
counsel shall not be used by either party. 

(g) If possible, an agreed statement of facts will be provided to the Mediator, and if 
possible, in advance of the Grievance Mediation Conference. 

(h) The Mediator will have the authority to meet separately with any person(s), but 
will not have the authority to compel the resolution of a grievance. 

(i) If no settlement is reached within five (5) days following Grievance Mediation, 
the pmiies are free to submit the matter to Arbitration in accordance with A1iicle 
8.05. In the event that a grievance, which has been mediated, subsequently 
proceeds to Arbitration, no person serving as the Mediator may serve as an 
Arbitrator. Nothing said or done by the Mediator may be referred to at 
Arbitration. 

(j) The Union and Employer will share the cost, if any, of the Mediator. 

(k) Notwithstanding Article 8.07, Saturdays, Sundays, and holidays are to 
be counted in the time limits for Grievance Mediation. 

8.05 Arbitration 

(a) Both patiies to this Agreement agree that any dispute or grievance concerning the 
interpretation, application, administration or alleged violation of this Agreement 
shall, after it has been carried through Steps No. 1 and No. 2 of the Grievance 
Procedure without being settled, be refe1Ted to a single Arbitrator at the request of 
either party, without stoppage of work. However, either pmiy may instead refer the 
grievance to a Board of Arbitration, if they choose. The Board of Arbitration shall 
be composed of one ( 1) person appointed by the Employer, one (1) person 
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appointed by the Union and a third person, to act as Chair, chosen by the other two 
(2) members of the Board of Arbitration. 

(b) Within fifteen (15) days after the decision of the Employer at Step No. 2 has been 
rendered, the party requesting Arbitration shall notify the other party, in writing, of 
its desire to arbitrate the grievance, and in the notification, it shall also provide a list 
of three (3) names of Arbitrators. 

The recipient of the notice shall, within ten (10) days of the receipt of same, either 
select one Arbitrator from the list provided or provide a list of three (3) Arbitrators 
for the requesting party to consider. 

In the case of a Board of Arbitration and within the same time lines as above, the 
requesting party shall notify the other patty, in writing, of its desire to arbitrate the 
grievance, and in the notification it shall also state its nominee to the Board of 
Arbitration. The recipient of the notice shall notify the other patty of its nominee 
and the two (2) nominees, so appointed, shall confer and appoint a third person to 
act as Chair of the Board of Arbitration. 

( c) In the event the two (2) patties cannot agree on a single Arbitrator, the requesting 
patty may apply to the Minister of Labour for the Province of Ontario for the 
appointment of a single Arbitrator. 

In the case of a Board of Arbitration, where the two (2) nominees are unable to 
agree upon a Chair, within fourteen (14) days of the appointment of the latter of 
them, either party, or its nominee, may apply to the Minister of Labour for the 
Province of Ontario for the appointment of the third person to act as Chair of the 
Board of Arbitration. 

( d) No person may be appointed as an Arbitrator who has been involved in an attempt 
to negotiate or settle the grievance. 

( e) No matter may be submitted to Arbitration which has not been properly carried 
through Steps No. 1 and No. 2 of the Grievance Procedure. 

(f) The single Arbitrator or Board of Arbitration shall not have the power to alter or 
change any of the provisions of this Agreement, nor to substitute any new provision 
for any existing provisions, nor to give any decision inconsistent with the te1ms and 
provisions of the Collective Agreement. 

(g) The single Arbitrator or Board of Arbitration shall have the power to relieve against 
any inconsequential delays concerning the time limits established in Step No. 1 and 
No. 2 of Article 8 and Article 8.05, and it may extend such time limits, 
retroactively. 
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(h) The single Arbitrator or Board of Arbitration shall have the power to vary or set 
aside any penalty or discipline imposed relating to the grievance before the 
Arbitrator or Board of Arbitration. 

(i) Proceedings before the single Arbitrator or Board of Arbitration will be expedited 
by the parties hereto and the decision will be accepted as final and binding upon the 
pmiies hereto. In case of a Board of Arbitration, the decision of the majority will be 
accepted as final and binding upon the parties hereto. However, ifthere is no 
majority decision, the decision of the Chair shall be the decision of the Board of 
Arbitration and shall be final and binding upon the pmiies hereto. 

G) At any stage of the Grievance Procedure, including Arbitration, the pmiies may 
have the assistance of the employee(s) concerned as witnesses and any other 
necessary witnesses, and all reasonable arrangements will be made to permit the 
single Arbitrator, or the conferring parties of the Board of Arbitration, to have 
access to any pmi of the Employer's premises to view any working conditions 
which may be relevant to the settlement of the grievance. 

(k) The pmiies will jointly bear the fees and expenses, if any, of the single Arbitrator. 
In the case of a Board of Arbitration, each of the parties to this Agreement will bear 
the fees and expenses, if any, of its nominee and the pmiies will jointly bear the fees 
and expenses, if any, of the Chair. 

(1) It is hereby agreed that an employee who has incurred discharge, suspension, or 
other disciplinary action involving a loss of wages, shall be compensated for lost 
wages in the event of a reversal or other adjustment to such action made in 
accordance with the provisions of this Article 8.05 but only to the extent of his 
success under this Article 8.05. 

8.06 Policy and Group Grievances shall commence at Step No. 2. 

8.07 Saturdays, Sundays and holidays are not to be counted in the time limits set out in Article 
8 and 9. 

ARTICLE 9 - EMPLOYER'S GRIEVANCE 

9.01 It is understood that the Employer may bring forward, at any time, any complaint with 
respect to the conduct of the Union, its Officers, Shop Stewards or members and that, if 
such complaint by the Employer is not settled to the mutual satisfaction of the conferring 
pmiies within seven (7) days, it may be treated as a grievance at Step No. 2 and referred 
to Arbitration in the same way as the grievance of an employee. The grievance shall be 
delivered in writing to the Business Agent and the Chief Steward of the Union. 
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ARTICLE 10 - DISCHARGE AND DISCIPLINE 

I 0.0 I The Employer agrees that, during the term of this Agreement, it will not discharge any 
employee who is on the Seniority List except for such conduct on the patt of such 
employee as shall be just and sufficient cause for such discharge. 

I 0.02 Without limiting the Employer's right to discharge employees, it is understood and agreed 
that: 

(a) absence from employment by any employee save and except for sickness, 
accident, unavoidable circumstances or with approved leave of the Employer; or, 

(b) the fact that the Employer is called upon to discharge an employee by 
reason of or arising from the supervision of the Canadian Pari-Mutuel Agency 
and/or provisions of The Racing Commission Act and Regulations thereunder 
and/or the Rules of Racing of the Ontario Racing Commission and/or the Alcohol 
and Gaming Commission of Ontario and/or any other regulatory body referred to 
under A1ticle 29 of this Agreement, 

shall be conclusively deemed to be just and sufficient cause for dismissal of the employee 
provided that nothing herein shall prevent the employee from going through the 
Grievance Procedure to determine whether or not the employee has been so absent or the 
Employer so called upon. 

10.03 It is expressly understood and agreed that, notwithstanding anything else contained in this 
Agreement, the Employer shall have the right to discharge or discipline any employee at 
any time prior to his having been placed on the Seniority List and such discharged or 
disciplined employee shall not have the right of recourse to the Grievance Procedure. 

10.04 Any disciplinary notation issued to an employee will be removed from his record 
eighteen (18) months after the date of issuance provided the employee receives no other 
disciplinary notation within the said eighteen (18) month period. 

ARTICLE 11 - SENIORITY 

11.0 I Each of the pmties hereto recognizes that employees who are eligible to be placed upon 
the Seniority List are entitled to an equitable measure of security based upon length of 
service. 

11.02 (a) 

(b) 

The Seniority List shall contain the names of all employees eligible to be placed 
therein and shall detennine the seniority of employees as hereinafter provided. 
Upon consent of both parties hereto, the Seniority List may be amended from time 
to time. 

Full-time and Patt-time employees shall be listed separately within the Seniority 
List. For purposes of this Agreement, Full-time employees are those employees 
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who regularly work more than twenty-four (24) hours per week, on average, 
during the previous calendar year. Part-time employees are those employees who 
regularly work twenty-four (24) hours or less per week, on average, during the 
previous calendar year. 

At the beginning of each calendar year, each Employee's average regular hours 
worked during the previous calendar year will be calculated. Based on this 
calculation, the following will take place: 

(i) A Full-time employee who worked more than twenty-four (24) hours per week, 
on average, during the previous calendar year, will remain Full-time. A Full-time 
employee who worked twenty-four (24) hours or less per week, on average, 
during the previous calendar year, will be transferred to Pmi-time status effective 
April 1'1 of the given year. 

(ii) A Pati-time employee who worked twenty-four (24) hours or less per week, on 
average, during the previous calendar year, will remain Pmi-time. A Part-time 
employee who worked more than twenty-four (24) hours per week, on average, 
during the previous calendar year, will be transferred to Full-time status effective 
April I st of the given year. 

A Full-time employee who is transferred to Pati-time status shall carry his seniority. However, a 
Pmi-time employee who is transferred to Full-time status shall not carry his seniority. 

A Part-time employee who is temporarily assigned full-time hours shall remain on the Part-time 
Seniority List and shall maintain all related rights and privileges as a Part-time employee. 

Only periods of active employment will be utilized when calculating average hours during the 
applicable calendar year. Leave(s) of absence as defined in Part XIV of the Employment 
Standards Act (Ontario), as amended from time to time, and extended periods of absence or 
temporary layoffs will not be included in such calculation. 

11.03 An employee will be on probation until he has worked four hundred and eighty ( 480) 
hours in the Bargaining Unit during a period of continuous employment. Upon 
completion of such probationary period, the employee's name shall be placed on the 
Seniority List and he shall be credited with seniority to his last date of hire. Employees 
with the same date of hire shall be ranked on the Seniority List as determined by a draw 
supervised by Management and the Union. During the probationary period, the employee 
shall be entitled to all rights and benefits of this Agreement except as otherwise provided. 

11.04 The Employer agrees to post the Seniority List no later than March and September of 
each year, and a copy shall also be forwarded to the Union. After such posting, the 
Seniority List shall become final with respect to the employees designated therein except 
as to any employee who disputes the accuracy of his seniority date within ten ( 10) days 
following such posting. 
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ARTICLE 12 - LOSS OF SENIORITY 

12.01 An employee shall lose all seniority and deemed to be terminated if he: 

(a) voluntarily leaves the employ of the Employer; or, 

(b) is discharged and is not reinstated through the Grievance or Arbitration 
Procedure; or, 

( c) is laid off for a period of more than eighteen (18) months; or, 

( d) is absent from work without permission for three (3) consecutive working days 
unless an explanation satisfactory to the Employer is given by the employee; or, 

( e) fails to return to work upon tennination of an authorized leave of absence or 
utilized a leave of absence for purposes other than those for which the leave of 
absence may be granted; or, 

(f) fails to return to work within seven (7) calendar days after being recalled from 
layoff by notice sent by Registered Mail or Courier, unless an explanation 
satisfactory to the Employer is given by the employee; or, 

(g) is absent due to an illness or disability, or both, which absence continues for more 
than twenty-four (24) months. This clause shall be interpreted in a manner 
consistent with the provisions of the Human Rights Code (Ontario). 

ARTICLE 13 - LAYOFF AND RECALL 

13.01 In the event of layoff, either temporary or indefinite, employees shall be laid off in the 
reverse order of their seniority, with probationary employees being laid off first, then 
Part-time Seniority List employees, and then Full-time Seniority List employees, on the 
applicable Seniority List, provided the employees remaining are capable of performing 
the work. 

13.02 Recalls shall be done on a seniority basis, with Full-time employees being recalled first, 
then Part-time employees, and then probationary employees, on the applicable Seniority 
List, provided the employees so recalled are capable of performing the work. 

13 .03 In the case of a temporary layoff and not withstanding Article 13.0 I, upon the Employer 
determining the number of Security Guards to be laid off, senior Bargaining Unit 
employees may volunteer to be laid off in place of more junior Bargaining Unit 
employees. Should there not be enough volunteers for the number of layoffs required, the 
remaining layoffs required will be administered in accordance with Atticle 13 .0 I. 

An employee who volunteers to be laid off will be provided with the option, at the time 
of layoft: to elect to be recalled during the temporary layoff should work become 
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available in accordance with Article 13.01. Ifhe does not so choose, he will be recalled 
after those employees who were laid off that did not volunteer and in reverse order of 
seniority. 

An employee who volunteers to be laid off will not be laid off for longer than the 
duration of the temporary layoff. If there is no work available at the end of the temporary 
layoff, A1iicle 13.01 will apply with respect to an indefinite layoff. 

13.04 An employee shall return to work within seven (7) days after being recalled from layoff 
by notice sent by Registered Mail or Courier, unless an explanation satisfactory to the 
Employer is given by the employee. 

ARTICLE 14-ALLOCATION OF AVAILABLE WORK 

14.01 Allocating of Available Work 

Subject to the possession of the necessary skill, ability, competence and efficiency, 
available work is allocated on a seniority basis, with Full-time Seniority List employees 
having priority over Part-time Seniority List employees, having regard to the priority 
order that each employee has ranked the impmiance of Location, Work Area, Shift 
Length, Shift Type and Days of the Week on his "Work Allocation Preference Sheet". 

Locations 
Woodbine Racetrack, Mohawk Racetrack, 
An employee must prioritize all two (2) Location options 

Work Areas 
Grandstand 
Stable Area 
An employee must prioritize both Work Areas 

Shift Length Options 
Six ( 6) hours and under 
Over six (6) hours but no more than eight (8) hours 
Over eight (8) hours 

An employee must prioritize all three (3) Shift Length options. He must also indicate 
whether he wishes for the shift to be a shmier shift within the Shift Length or a longer 
shift within the Shift Length. 

Shift Types 
Early Morning Shift (A) stmis between 04:00 and 05:59 
Early Morning Shift (B) stmis between 06:00 and 07:59 
Day Shift (A) stmis between 08:00 and 09:59 
Day Shift (B) starts between 10:00 and 11 :59 
Afternoon Shift (A) starts between 12:00 and 12:59 
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Afternoon Shift (B) starts between 13:00 and 13:59 
Afternoon Shift (C) stmts between 14:00 and 14:59 
Afternoon Shift (D) starts between 15:00 and 15:59 
Night Shift (A) starts between 16:00 and 16:59 
Night Shift (B) stmts between 17:00 and 17:59 
Night Shift (C) stmts between 18:00 and 18:59 
Night Shift (D) starts between 19:00 and 19:59 
Night Shift (E) starts between 20:00 and 20:59 
Night Shift (F) stmts between 21 :00 and 23 :59 
Late Night Shift (A) stmts between 00:00 and 01 :59 

A Full-time employee must prioritize all fifteen (15) Shift Types. 

A Part-time employee must prioritize all fifteen (15) Shift Types. A Part-time employee 
must rank "Night Shift (A)" and "Late Night Shift (A)" as his first two choices, in the 
order of his preference, before ranking the remaining Shift Types. 

Days of the Week 
The days of the week are Sunday, Monday, Tuesday, Wednesday, Thursday, Friday and 
Saturday. An employee must prioritize all Days of the Week; however, he will be 
allocated available work for no more than five (5) days in a given week unless he has 
indicated his preference for working a sixth day and he meets the criteria for working a 
sixth day as per Atticle 14.05. The Employer will endeavour to schedule days off on 
consecutive days. 

A shift which has hours extending past midnight (24:00) will be deemed to be a shift on 
the day on which the majority of hours are scheduled. If the m1mber of hours scheduled 
on both days is even, it will be deemed to be a shift on the day it began. If a shift 
commences on or before a public holiday, such shift will not be considered as a shift 
scheduled for the public holiday unless the majority of the hours scheduled on such shift 
occur on the public holiday. 

An employee will not be scheduled for a Day Shift following a Late Night Shift unless 
there is a minimum of nine (9) hours between the scheduled end time of the late night 
shift and the scheduled start time of the day shift, and provided the shift meets all 
provisions set out in the Employment Standards Act (Ontario). 

Part-time employees must rank Sunday, Friday, and Saturday as his first, second, and 
third choice, in the order of his preference. If the Part-time employee so chooses, he may 
rank the remaining days of the week in the order of his preference. 

14.02 Work Allocation Preference Sheet (WAPS) 

Each employee will indicate his priority order for the preferences outlined in A1ticle 
14.0 I on the W APS, which he must complete and submit online in order to be allocated 
available work. He may change his W APS once per month, ifhe so chooses. The most 
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recent W APS will remain on file until a subsequent W APS is submitted. The revised 
W APS must be submitted not more than three (3) weeks prior to the applicable monthly 
schedule and will be effective for the schedule beginning the first Sunday of the 
following month. 

14.03 Scheduling Example 

If a Full-time Seniority List employee chooses the following priority order for his 
preferences, 

l st Location 
2nd Work Area 
3rd Days of the Week 
4th Shift Type 
5th Shift Length 

the scheduling system will look for available work for him in the following order: 

151 a shift that includes his first preferred Location, Work Area, Day of the Week, 
Shift Type and Shift Length; then, 

2nd a shift that includes his first preferred Location, Work Area, Day of the Week and 
Shift Type, and his second preferred Shift Length; then, 

3rd a shift that includes his first preferred Location, Work Area, Day of the Week and 
Shift Type and his third preferred Shift Length; then, 

4th a shift that includes his first preferred Location, Work Area and Day of the Week 
and his second preferred Shift Type and his first preferred Shift Length; then, 

5th a shift that includes his first preferred Location, Work Area, and Day of the 
Week and his second preferred Shift Type and his second preferred Shift Length; then, 

61h a shift that includes his first preferred Location and Work Area and Day of the 
Week and his second prefe1wd Shift Type and his third preferred Shift Length. The 
scheduling system will continue to repeat this process until all Shift Types have been 
exhausted. 

The scheduling system will then repeat the above steps for Days of the Week until all 
Days of the Week options have been exhausted; and then, Work Areas until all work 
areas have been exhausted; and finally, Locations until all Locations have been 
exhausted. 
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14.04 Maximum Hours, Maximum/Days and Sixth (6111
) Day 

In allocating available work in accordance with Article 14.01, the Employer will schedule 
an employee to work for no more than forty ( 40) hours in any week. Notwithstanding the 
foregoing, an employee who has indicated his choice to be scheduled for no more than 
five (5) days in a week, will be scheduled for a maximum of five (5) days in a week even 
if this does not result in him being scheduled for forty ( 40) hours in that week. 

In addition, the Employer will only schedule an employee, in order of seniority, with 
Full-time Seniority List employees being scheduled first, then Part-time Seniority List 
employees, then probationary employees; to work six (6) days in a week if the employee 
has indicated his desire to work a sixth (6111) day on his W APS, work is available, all other 
applicable employees have been allocated available work as per the above paragraph, no 
overtime premium is incurred, and no additional cost to the Employer results from doing 
so. 

It is understood that an employee will not be scheduled for paiiial shifts in order to 
increase his scheduled hours. 

An employee will not be scheduled for more than twelve (12) hours per day. 

14.05 Sho1i Notice Shifts 

Notwithstanding Article 14.01, following the posting of the Work Schedule as per Article 
14.07 and provided the Employer has at least two (2) hours' notice of additional available 
work or vacated shifts that the Employer deems necessary to be filled, the Employer will 
endeavour to fill the available shifts, on a seniority basis, with Full-time Seniority List 
employees being scheduled first, then Part-time Seniority List employees, then 
probationary employees; from a list of employees each of whom has been scheduled for 
less than the maximum allowable hours outlined in Article 14.04, provided: 

(i) he has stated on his W APS that he is available to fill a shift on sh01i notice; and, 

(ii) the shift is one that complies with the employee's election on his W APS that the 
shift is one that is available at any Location or at his first preferred Location; and, 

(iii) the assignment of the available shift does not result in his total hours for the week 
exceeding forty ( 40) hours per week. 

It is understood that for the purposes of this Article, hours taken as vacation or an 
approved leave of absence will be included in the calculation of his total hours for the 
applicable week. 

If the Employer has less than two (2) hours' notice of additional available work or 
vacated shifts that the Employer deems necessary to be filled, available shifts will be 
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filled at the discretion of the Manager or his designate. Management will make every 
reasonable effort to allocate the available work to employees in order of seniority. 

If an employee is unable to immediately confirm that he will fill the available shift, the 
Employer will call the next employee on the list. An employee that refuses such shift on 
short notice, two (2) times in succession on different days within a given month, will not 
be contacted again for short notice shifts during the given month and the following 
month. Refusals while an employee is working, or when there is less than twelve (12) 
hours' notice, will not be counted as a refusal for purposes of this clause. 

14.06 Overtime Hours 

Notwithstanding Article 14.04, in the event all employees will be scheduled for the 
maximum allowable hours and/or days and the Employer determines that additional work 
is available for Bargaining Unit employees prior to the posting of the schedule, it will be 
allocated to an employee who has indicated on his W APS his desire to work ove1time 
hours, provided the shift is one that complies with the employee's election on his W APS 
that the shift is one that is available at any Location or at his first prefened Location. 

Notwithstanding A1ticle 14.04, in the event all employees have been scheduled for the 
maximum allowable hours and/or days and the Employer determines that additional work 
is available for Bargaining Unit employees following the posting of the schedule, it will 
be offered to an employee who has indicated on his W APS his desire to work overtime 
hours provided the shift is one that complies with the employee's election on his W APS 
that the shift is one that is available at any Location or at his first prefened Location. 

In both circumstances listed above, the Employer will endeavour to distribute overtime 
hours on an equitable basis amongst such eligible employees. Notwithstanding the 
foregoing, if the Employer has less than two (2) hours' notice for the requirement for 
ove1time hours, it will be filled at the discretion of the Manager or his designate. 

14.07 Work Schedules 

Monthly work schedules will be posted two weeks in advance of the applicable schedule 
period. The Employer will endeavour to keep any changes to such schedules to a 
minimum. 

14.08 Scheduling Exceptions to the Rule 

Notwithstanding any other provision of this Agreement, the Employer may, at its 
discretion, allocate available work to probationary employees and may temporarily 
reassign Seniority List employees, in reverse order of seniority, with Pait-time Seniority 
List employees being temporarily reassigned first, then Full-time Seniority List 
employees, then probationary employees, in shifts as may be required for the purpose of 
training, evaluation, replacing temporary absences, the continuance of efficient 
operations, accommodating probationary assignments, and/or addressing unanticipated 
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changes in operational circumstances. In addition, the Employer may temporarily 
reassign employees to work at Locations for special events or under emergency 
conditions. 

14.09 Two Shifts on the Same Day 

An employee who has indicated on his W APS that he is available to work two (2) shifts 
on the same day may be scheduled as such provided no ove1iime premium is paid and no 
additional cost to the Employer results from working two (2) shifts on the same day, and 
provided the assignment of two (2) shifts on the same day does not result in his total 
hours for the applicable work week exceeding the maximum allowable hours outlined in 
A1iicle 14.04. 

To be scheduled in this manner at the same Location, the shifts must have a minimum of 
one-half(Y,) hour between the scheduled end of the shift and the scheduled beginning of 
the next shift. To be scheduled in this manner at two (2) different Locations, on the same 
day, the shifts must have a minimum of one hour and a half (1 Y,) between the scheduled 
end of the shift and the scheduled beginning of the next shift. It is understood that an 
employee who selects the option to work two (2) shifts on the same day, and is scheduled 
for two (2) shifts on the same day at two (2) different Locations, will not be eligible for 
travel allowance as he has willingly selected this option. 

14.10 Shift Exchange 

Notwithstanding the provisions of A1iicle 14.01, following the posting of the schedule, 
the Employer may allow exchange of shifts at the request of two (2) employees provided 
such change is submitted in writing by both employees and the Employer's approval is 
obtained in advance and no overtime premium is paid and no additional cost to the 
Employer results from such exchange of shifts. 

14.11 Schedule Following Medical Absence 

Notwithstanding the provisions of Aiiicle 14.01, a Seniority List employee who has been 
absent from work due to illness or accident and who is subsequently medically cleared to 
return to work but who has not been allocated work on the work schedule will be 
allocated work in the following manner: 

(i) if he has notified the Manager of his expected date ofreturn to work at least three (3) 
days prior to the posting of the work schedule, he will be allocated work in 
accordance with Article 14.01; otherwise, 

(ii) he will be allocated work, until the next work schedule is developed, in accordance 
with Ai·ticle 14.05, regardless of whether or not he has stated on his "Work Allocation 
Preference Sheet" that he is available to fill a shift on short notice. 
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ARTICLE 15 - JOB POSTINGS 

15.01 The Employer will consult with the Union not less than two (2) weeks before posting a 
new job classification. The Employer will entertain any suggestions from the Union, 
made before the job is posted. 

15.02 Where a job vacancy occurs or a new job is created, notice shall be posted within seven 
(7) days at all locations for a minimum period of ten (I 0) days and a copy of the notice 
shall be sent to the Union. 

The notice shall set out the qualifications required for the job, classification and rate of 
pay. Only applications received by the closing date will be considered for the posting. 

15.03 Applications shall be considered by the Employer on the basis of skill, ability, 
competence and efficiency of the employee(s), as the governing factors. When these 
factors are judged to be relatively equal amongst the candidates for the job vacancy, then 
seniority shall be the governing factor, provided the successful applicant, if any, is 
qualified to perform the available work. 

15.04 The successful applicant, if any, shall be awarded the job within three (3) weeks of the 
closing date of the posting. 

15.05 The Employer may fill a vacant position on an interim basis until the posting procedure 
provided herein has been completed and the job has been awarded. The Employer will 
endeavour to consider seniority in reassigning employees under this clause. 

15.06 The successful applicant for a job vacancy will be placed in the position for a trial period 
not exceeding thirty (30) days worked, and if the employee proves satisfactory, then he 
shall be considered permanently assigned to the vacancy. If the employee proves 
unsatisfactory during that time, or if the employee feels he is unable to perform the duties 
of the vacancy to which he is posted, the employee will be returned to his former position 
at his former rate of pay, as will any other employee in the Bargaining Unit who was 
promoted or transfened by reason of such placing. Seniority List employees accepting 
job vacancies will be paid the job rate of the classification they accept from the 
commencement of their assignment. 

ARTICLE 16 - WORK BY NON-BARGAINING UNIT PERSONNEL 

16.0 I At no time shall Supervisors, other employees outside the Bargaining Unit or Contractors 
perform Bargaining Unit work which would result in the layoff of a Bargaining Unit 
employee or the reduction of such a Bargaining Unit employee's normal scheduled hours 
of work or benefits. 

16.02 Except under emergency conditions or for purposes of training or instruction, 
Supervisory Personnel being those employed by the Employer in the Security Services 
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Depmiment and not included in the Bargaining Unit, shall not perfonn the duties of any 
classification described in Schedule "A" hereto. 

16.03 The Employer will supply the Union with a list of Supervisors. 

ARTICLE 17-JURY DUTY AND COURT APPEARANCES 

17.01 (a) 

(b) 

(c) 

An employee on the Seniority List who is summoned for a Jury Sitting will be 
paid the difference between Jury Duty remuneration and his Regular Daily Rate 
of Pay for the days he is required to be in attendance for the Jury Sitting, provided 
that he presents reasonable evidence satisfactory to the Employer that he was 
summoned to attend a Jury Sitting and did, in fact, attend such Jmy Sitting. 

An employee on the Seniority List who is summoned to Court as a witness on a 
matter arising directly from the affairs of the Employer or who is requested by the 
Employer to be present at Court proceedings in which the Employer is interested, 
shall receive his Regular Daily Rate of Pay (less any witness fees or conduct 
monies he may receive) for such days as his attendance is required, together with 
a travelling allowance in accordance with Article 28.01. 

For the purpose of Article 17 "Regular Daily Rate of Pay" shall mean the 
employee's hourly rate of pay multiplied by eight (8) hours. 

17.02 All Security Guards are covered by Woodbine Entertainment's General Liability 
Insurance policy according to the terms and conditions stated in the Policy. 

ARTICLE 18 - BEREAVEMENT PAY 

18.0 I Whenever there is a death of a member of the immediate family of a Full-time employee 
who is covered under this Agreement, while he is actively working for the Employer, the 
employee will, upon application and proof of death of a member of the immediate family, 
receive leave of absence with pay for three (3) days, provided the time off is taken within 
thi11y (30) days of the date of such death. Management may allow for an extension of this 
thirty (30) day period as long as an explanation reasonable to the Employer is provided. 

The te1m immediate family in Article 18 shall mean, the mother, father, brother, sister, 
spouse, same-sex partner, children, common-law spouse, grandparents, grandchildren, 
mother-in-law, and father-in-law of such employee. Provided further that, where there is 
a death of a brother-in-law or sister-in-law of the said employee, then such employee 
will, upon the foregoing terms and conditions, receive leave of absence with pay for one 
(I) day. 
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ARTICLE 19 - EDUCATION LEA VE 

19.0 I Where required by the Employer and/or legislation, the employee shall be granted leave 
of absence with pay and regular benefits to take courses related to his job. Where such 
leave is granted, the Employer shall pay the full cost of the course including tuition, 
entrance or registration fees and course required materials. Such expenses shall be 
approved by the Employer and agreed to by the employee in advance of registration. It is 
understood that courses related to qualifying for the licence to work as a Security Guard 
as required by the Private Security and Investigative Services Act are not covered by the 
tenns of this A1iicle. 

19.02 Employees who wish to take courses related to their work classification which do not 
require time off from their work may apply in advance for reimbursement to the 
respective Manager in writing. The Manager will reply within seven (7) days as to 
whether reimbursement will occur. Upon successful completion of the course and 
presentation of the necessary receipts, the employee( s) shall be reimbursed for the 
approved course costs. 

19.03 Where the Employer requires an employee to attend courses, he shall be paid the straight 
time hourly rate for his classification for time spent in the course. 

ARTICLE 20 - LEAVE OF ABSENCE 

20.0 I An employee shall not take leave of absence without the prior written approval of the 
Employer and a copy of such written approval shall, in every case, be filed with the Chief 
Steward. 

20.02 Employees may be granted leave of absence without loss of seniority. Leave of absence 
will not be granted for the purpose of engaging in work outside the Employer's 
employment. Applications for leave of absence shall be made to the Employer and the 
Union shall be notified of such leave. In cases of sickness or other exceptional 
circumstances, extended leave of absence may be granted. It is understood and agreed 
that the Employer will not act arbitrarily in withholding its approval on application for 
leave of absence. 

20.03 Pregnancy and Parental Leave will be granted in accordance with the provisions of the 
Employment Standards Act (Ontario). 

20.04 An employee shall be given one (I) day off without pay when attending Citizenship 
Comi in order to obtain his citizenship. 

ARTICLE 21- OCCUPATIONAL HEALTH AND SAFETY 

21.01 Where the Employer has reason to believe that an employee may not be able to safely or 
satisfactorily perform his duties, because of physical or mental reasons, the employee 
may be required to submit to a physical examination, by a legally qualified medical 
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practitioner, as selected by the Employer, at the expense of the Employer. The said 
employee shall receive a copy of any medical report. If the employee disagrees with the 
decision of the doctor, the employee shall have the opportunity of submitting the results 
of the examination to the employee's family doctor at the expense of the employee. In the 
event of disagreement between the family doctor of the employee and the doctor 
designated by the Employer, the opinion of a specialist, agreed upon by the two doctors, 
shall be sought and a decision of the specialist shall be accepted by all parties as final and 
binding. The expense of the specialist shall be borne by the Employer. 

21.02 The Employer, the Union and the employees shall co-operate to maintain healthy and 
safe working conditions and shall comply with the provisions of the Occupational Health 
and Safety Act (Ontario). 

ARTICLE 22 - WAGES 

22.0 I During the term of this Agreement, the Employer and the Union agree that the wages and 
classifications will be as set forth in Schedule "A" hereto which is hereby made a part of 
this Agreement. 

22.02 Employees called in for work by the Employer and who in fact rep01i for work in 
response thereto shall, in the event that for any reason no work is available, be paid 
amounts equal to four (4) hours pay. 

22.03 In the event that no work is available, an employee who reports to work, not having 
previously been contacted not to rep01i, will be paid an amount equal to four (4) hours 
pay. 

22.04 An employee who rep01is to work as scheduled and works at least one-half ( 'I,) of his 
scheduled shift and is subsequently directed to cease work and is sent home on the 
instruction of the Employer prior to the completion of his shift because there is no work 
available shall be paid for all the hours of his scheduled shift. 

22.05 Pay sh01iages of one hundred dollars ($100.00) or less will be corrected on the next pay 
day. Pay shortages of greater than one hundred ($100.00) will be corrected as soon as 
possible but before 4:00 p.m. the following Monday except where Monday is a statutory 
holiday in which case it will be before 4:00 p.m. Tuesday. 

22.06 Whenever a Security Guard is assigned additional responsibilities to direct or oversee the 
work of other Security Guards, he shall be paid a premium allowance of one dollar and 
fifty cents ($1.50) per hour in addition to his regular hourly rate. 

22.07 Any hours worked by an employee in excess of eight (8) hours in a shift or forty ( 40) 
hours in a week shall be paid at the rate of one and one-half ( I 'I,) times his regular 
hourly base rate shown on the applicable "Wage Schedule". Notwithstanding the 
foregoing, for shifts with regular scheduled hours in excess of eight (8) hours, only hours 
worked by an employee in excess of the regular scheduled hours for that shift shall be 
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paid at the rate of one and one-half (I \I,) times his regular hourly base rate shown on the 
applicable "Wage Schedule". 

Employees who work ove1iime hours may choose to take time off in lieu of ove1iime but 
will not be required to do so. All lieu time taken will be at the rate of one and one-half 
(1 \I,) as per the overtime requirement in the above paragraph and shall be scheduled at a 
mutually agreeable time between the employee and the Employer. The time off must be 
taken within sixty (60) days of the date it was earned, failing which the overtime hours 
will be paid in accordance with the above paragraph. 

ARTICLE 23 - VACATION 

23.01 A Full-time Seniority List employee's annual vacation pay shall be based on his 
continuous employment while on the Seniority List and his gross earnings, excluding 
overtime and vacation pay, during the twelve (12) month period ending with the pay 
week nearest to June 30. For purposes of determining vacation pay entitlement, any part 
of the first year on which a Full-time Seniority List employee was placed on the Seniority 
List shall be deemed to have been the first year of continuous employment while on the 
Seniority List. 

The vacation pay schedule shall be as follows: 

A Full-time Seniority List employee who has less than five (5) years' continuous 
employment shall receive 4% vacation pay. 

A Full-time Seniority List employee who has five (5) years' continuous employment but 
less than ten (10) years' continuous employment shall receive 6% vacation pay. 

A Full-time Seniority List employee who has ten (10) years' continuous employment but 
less than eighteen (18) years' continuous employment shall receive 8% vacation pay. 

A Full-time Seniority List employee who has eighteen ( 18) years' or more continuous 
employment shall receive I 0% vacation pay. 

A Part-time Seniority List employee shall receive 4% vacation pay. 

23.02 A Full-time Seniority List employee's annual entitlement to vacation time off shall be 
based on his continuous employment while on the Seniority List as follows: 

A Full-time Seniority List employee is entitled to two (2) weeks' vacation time off after 
completing one (1) years' continuous employment. 

A Full-time Seniority List employee who has five (5) years' continuous employment shall 
be entitled to an additional weeks' vacation time off. 
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A Full-time Seniority List employee who has ten (I 0) years' continuous employment 
shall be entitled to an additional weeks' vacation time off. 

A Full-time Seniority List employee who has eighteen (18) years' continuous 
employment shall be entitled to an additional weeks' vacation time off. 

A Part-time Seniority List employee is entitled to two (2) scheduled calendar weeks of 
vacation time off after completing one (1) years' continuous employment. 

For purposes of this Article, it is understood that "week" means "calendar week" or 
Sunday to Saturday. 

23 .03 The amount of vacation pay to be allocated to each week of vacation time entitlement is 
equivalent to the employee's regularly scheduled hours times the applicable hourly rate 
as indicated in Schedule "A" provided sufficient accrual exists. Where the accrual is not 
sufficient to cover his regularly scheduled hours times the applicable hourly rate, the 
employee will be paid the balance of his vacation pay accrual. 

An employee must utilize a minimum of two (2) weeks of his vacation time entitlement. 
However, if his annual vacation pay entitlement for that vacation year is less than the 
equivalent of two (2) weeks regular pay, the employee must utilize the vacation time 
entitlement that is equivalent to his vacation pay entitlement. 

An employee who elects to utilize less than his full annual vacation time entitlement for 
that year, can request, in writing, to be paid the balance of his vacation pay entitlement 
for that year and it will be paid within two (2) pay periods after receipt of the request. 

Notwithstanding the above, by June 1, ifan employee has not: 
(a) utilized his full vacation time entitlement; or, 
(b) requested and been approved to take the above noted vacation time prior to the 

end of the pay period closest to June 30, he will be paid the balance of his annual 
vacation pay entitlement by July 15. 

It is understood and agreed that these lump sum payments are not to be included in any 
calculation for the purpose of determining public holiday pay. 

( c) An employee who has not taken the minimum of two (2) weeks vacation or his 
maximum entitlement, if it is less than two (2) weeks, will be scheduled for such 
vacation time. 

23.04 Requests for vacation time for the upcoming vacation year (July 1 to June 30) must be 
submitted to the respective Manager at the Location by May 1. Requests received by May 
1 will be scheduled based on the operational requirements of the Employer and the 
seniority of the employees concerned. Vacation schedules will then be posted by June I. 
Vacation requests submitted after May 1 will be scheduled based on the operational 
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requirements of the Employer on a first come, first serve basis after those requests 
received by the deadline. 

For any scheduled week(s) of vacation time entitlement, an employee must indicate on 
the Vacation Request Form whether he wishes to have his vacation pay paid by separate 
deposit one (1) week in advance of his vacation or if he prefers to have it deposited in 
accordance with the regular pay schedule period. Vacation pay for vacation time 
entitlements in less than one (1) week increments will be deposited with the employee's 
regular pay. 

23 .05 Should a paid holiday listed in A1iicle 24 fall during the vacation period of an employee 
who qualifies for the said holiday, such employee shall have his vacation period extended 
by one (1) day and he shall receive public holiday pay in accordance with Article 24.01. 

23.06 Notwithstanding anything herein contained, an employee who has been discharged by the 
Employer for cause or who voluntarily quits his employment with the Employer shall not 
be entitled to receive any amount under A1iicle 23.01 but shall be limited to receiving the 
benefits, if any, to which he is entitled under the Employment Standards Act (Ontario) 
and the regulations made thereunder. 

ARTICLE 24 - PAID HOLIDAYS 

24.01 The Employer hereby confirms that it will comply with all applicable provisions of the 
Employment Standards Act (Ontario) as amended from time to time and, without limiting 
the generality of the foregoing, will comply with the provisions of Pmi X: Public 
Holidays thereof as amended from time to time. Provided that nothing contained in this 
A1iicle 25 is intended to confer upon or shall be construed as confetTing upon employees 
in the Bargaining Unit benefits other than those benefits to which such employees may be 
entitled from time to time under the te1ms and conditions of the Employment Standards 
Act (Ontario) as amended from time to time. 

24.02 The following days shall be recognized as public holidays with pay: 

New Year's Day 
Family Day 
Good Friday 
Victoria Day 
Canada Day 

Labour Day 
Thanksgiving Day 
Christmas Day 
Boxing Day 

24.03 If a shift commences on or before the public holiday, such shift will not be considered as 
a shift scheduled for the public holiday unless the majority of the hours scheduled on 
such shift occur on the public holiday. 
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ARTICLE 25 · INSURANCE, MEDICAL AND PENSION 

25.01 (a) The Employer agrees to make, on behalf of all eligible Full-time 
employees on the Seniority List, monthly contributions to the Health and 
Welfare Trust, as managed by the Union, for the following benefit 
programs: 

Aoril 1, 2016 Aoril 1, 2017 Aoril 1, 2018 
Single $104.43 $106.52 $110.78 
Family $220.91 $225.33 $234.34 

(b) A Weekly Indemnity Plan which provides a taxable benefit of sixty-six and two­
thirds percent (66 2/3%) of the Full-time Seniority List employee's pre-disability 
No1mal Weekly Wages up to the maximum sickness benefit under the 
Employment Insurance Act from the first (I 51

) day of accident or hospitalization 
and the eighth (81

h) day of illness, for a maximum period of twenty-six (26) 
consecutive weeks. 

A Full-time employee who has initiated a weekly indemnity claim may request to 
receive the equivalent of sixty-six and two-thirds percent (66 2/3%) of his No1mal 
Weekly Wages subject to the maximum sickness benefit under the Employment 
Insurnnce Act, directly from the Employer providing he signs a waiver form 
assigning his benefit to the Employer. Where the claim is denied, or the Employer 
makes an overpayment to the Full-time employee, the Full-time employee must 
reimburse the Employer the full amount of the overpayment. 

"Normal Weekly Wages" as used in A1iicle 25.0l(b) shall mean the Full-time 
Seniority List employee's average weekly earnings excluding premiums, ove1iime 
and vacation pay for the thirteen (13) weeks of earnings prior to the last day 
worked. 

( c) A Long Term Disability Plan, which provides a taxable benefit of sixty-six and 
two-thirds percent (66 2/3%) of the Seniority List Full-time employee's pre­
disability Normal Monthly Wages, up to a maximum of two thousand five 
hundred dollars ($2,500.00) with an elimination period of twenty-six (26) weeks. 
The benefit will be payable to the earlier of age sixty-five (65) or the date he 
ceases to be disabled provided he is unable to perform the essential duties of the 
classification listed in Schedule "A" for which he is employed by the Employer 
for a period of two (2) years, and following this is unable to perform any 
occupation. 

"Nom1al Monthly Wages" as used in A1iicle 25.0l(c) shall mean, the Seniority 
List Full-time employee's average weekly earnings excluding premiums, 
overtime and vacation pay for the thi11een (13) weeks of earnings prior to the last 
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day worked, multiplied by fifty-two (52) weeks and divided by twelve (12) 
months. 

25.02 The Employer will continue to pay its portion of all Employer Sponsored insured benefits 
for Seniority List Full-time employees on the following basis: 

• In the event of temporary seasonal layoff - to the end of the month in which the 
layoff occurred. 

• In the event of injury at work - for a period of one ( l) year from the date last worked 
or to the date he ceases to be disabled, whichever is earlier. 

• In the event of illness or non-work related injury - for a period of six (6) months from 
the date last worked or to the date he ceases to be disabled, whichever is earlier. 
Effective the Date of Ratification, a Full-time employee who continues to be disabled 
beyond the period of six (6) months and is approved for and remains on Long Term 
Disability benefits as outlined in Article 25.0l(c), will continue to be emolled in all 
insured benefits for an additional six (6) months or to the date he ceases to be 
disabled, whichever is earlier. 

• In the event of pennanent layoff - the Employer will continue to pay its portion of 
insurance premiums for benefits listed in A1iicle 25.0l(a) as in force as of the date of 
pemrnnent layoff for three (3) months following the date of permanent layoff. 

Seniority List Full-time employees on a temporary seasonal layoff may continue to 
pa1iicipate in the Employer Sponsored benefit plans if the employee pays the premium. 

25.03 A Full-time employee suffering an injury at work will be paid in full for the duration of 
his shift provided a medical ce1iificate is submitted upon the employee's return to work, 
if so requested. 

25.04 Where a Full-time employee's injury or disablement arose out of and in the course of 
employment, and, where it is not possible to schedule the appointments outside of his 
scheduled hours, the Employer will accommodate a Full-time employee's request to 
change his schedule to allow time-off for rehabilitation and medical appointments 
without loss of income. 

25.05 Effective July 1, 1997, the Employer established a flat benefit pension plan with a benefit 
level of one hundred and forty-two dollars ($142.00) per year of credited pensionable 
service for any pmiicipant retiring on or after that date. Effective July 1, 1998, the benefit 
level was increased to one hundred and sixty dollars ($160.00) per year for all credited 
pensionable service. Effective July 1, 1999, the benefit level was increased to one 
hundred and seventy-eight dollars ($178.00) per year for all credited pensionable service 
for any pmiicipant retiring on or after that date. 

Effective January 1, 2005, members of the flat benefit pension plan described above will 
have membership in that plan suspended. Each member of the plan, as of that date, will 
retain his accrued benefit pursuant to that plan up to that date and commence 
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participation in the Woodbine Entertainment Group Defined Contribution Pension Plan 
for Unionized Employees in accordance with its terms and conditions. 

Thereafter, all eligible Full-time employees must join the Woodbine Entertainment 
Group Defined Contribution Pension Plan for Unionized Employees in accordance with 
its terms and conditions. The terms shall provide for a Full-time employee contribution 
of three percent (3%) of regular earnings to be matched by the Employer. To be eligible 
to participate in the Plan, all Seniority List Full-time employees must have a minimum of 
one (I) year of continuous service with the Employer. Effective January I, 2008, the 
tern1s shall be changed to provide for an employee contribution of four percent (4%) of 
regular earnings to be matched by the Employer. Effective January 1, 2009, the terms 
shall be changed to provide for an employee contribution of five percent (5%) of regular 
earnings to be matched by the Employer. 

25.06 The Employer agrees to make, on behalf of all eligible probationary employees, all 
premium payments for an Occupational Disability Benefit Plan subject to the terms and 
conditions of the policies. The Plan shall provide the following: 

(a) A taxable Occupational Weekly Indemnity benefit of sixty-six and two-thirds 
percent (66 2/3%) of an employee's pre-disability Normal Weekly Wages up to 
the maximum sickness benefit under the Employment Insurance Act, from the first 
( 1 '1

) day of accident or hospitalization and the eighth (8111
) day of illness to a 

maximum period of twenty-six (26) consecutive weeks, providing the employee's 
injury or disablement occu1Ted out of and in the course of his employment and the 
employee is unable to perform the essential duties of the classification listed in 
Schedule "A" for which he is employed by the Employer. 

"Normal Weekly Wages" for the purpose of Article 25.06 (a) shall mean the 
probationary employee's average weekly earnings excluding premiums, overtime 
and vacation pay for the thirteen ( 13) weeks of earnings prior to the last day 
worked. 

(b) In the event that the employee continues to be disabled beyond the twenty-six 
(26) weeks, a taxable Occupational Long Tenn Disability benefit of sixty-six and 
two-thirds percent (66 2/3%) of his pre-disability Normal Monthly Wages, up to a 
maximum of two thousand dollars ($2,000), to the earlier of age sixty-five (65) or 
the date he ceases to be disabled provided he is unable to perform the essential 
duties of the classification listed in Schedule "A" for which he is employed by the 
Employer for a period of two (2) years, and following this is unable to perform 
any occupation. 

"Normal Monthly Wages" for the purpose of this Article 25.06 (b) shall mean the 
probationary employee's average weekly earnings excluding premiums, overtime 
and vacation pay for the thitteen (13) weeks of earnings prior to the last day 
worked, multiplied by fifty-two (52) weeks and divided by twelve (12) months. 
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( c) It is expressly understood and agreed that if the Employer is required, pursuant to 
statutory and/or regulatory provisions not in force at the date hereof, to provide 
and/or paiiicipate in a benefit of the kind referred to in this A1iicle 25.06, then 
such benefit shall be in lieu of the benefit provided for in this Article. 

25.07 It is expressly understood and agreed that if the Employer is required, pursuant to 
statutory and/or regulatory provisions not in force at the date hereof, to contribute to the 
cost of benefits of the kind referred to in this Article 25, then such contributions shall be 
in lieu of some, part or all, as the case may be, of the contributions required to be made 
hereunder. 

ARTICLE 26. SICK LEAVE 

26.01 Pay for sick leave is for the sole and only purpose of protecting Full-time Seniority List 
employees against loss of income when they are legitimately ill. 

26.02 Full-time Seniority List employees shall be credited with six (6) hours sick credits per 
month provided the Full-time Seniority List employee is actively at work at anytime 
during the month. Probationary employees shall, upon completion of the probationary 
period, be credited with eight (8) hours sick credit. 

26.03 Accumulated sick leave credits may be utilized from day one of the accident or illness 
until the number of days accumulated have been exhausted. The Employer will allow a 
Full-time Seniority List employee to utilize his sick leave credits to top-up the Weekly 
Indemnity payments from the Insurer. 

26.04 Upon request, Full-time Seniority List employees will receive notification of their 
accumulated sick days. 

26.05 A medical certificate verifying the illness may be requested by the Employer. 

ARTICLE 27 · UNIFORMS 

27.01 The Employer will provide, clean and maintain unifo1ms and rain gear which the 
Employer requires to be worn, depending on the assignment of the Security Guard. The 
issue of these items will be renewed as needed. Such uniforms will be treated with 
reasonable care by the employees. 

27.02 The issued uniform shall be sutlicient for Part-time employees to have a minimum of five 
(5) shirts and two (2) pairs of trousers and for Full-time employees to have a minimum of 
seven (7) shitis and three (3) pairs of trousers. 

27.03 An annual footwear allowance of one hundred dollars ($100.00) will be paid upon proof 
of purchase and/or replacement of footwear required to be worn by the Employer. 
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A bi-annual (i.e. every 2 years) footwear allowance of one hundred dollars ($100.00) for 
Part-time Seniority List employees will be paid upon proof of purchase and/or 
replacement of footwear required to be worn by the Employer. 

ARTICLE 28 - TRA YELLING ALLOWANCE 

28.0 I Any employee who is required by the Employer, or its designate, to use his own vehicle 
in connection with the Employer's business shall be reimbursed at the rate of thirty-five 
cents ($0.35) per kilometre. 

28.02 Any employee who is required by the Employer, or its designate, to use his own vehicle, 
and who is temporarily reassigned to work at another location for special events or under 
emergency conditions, or is required by the Employer to attend courses at a location other 
than his regular work site, shall be reimbursed at thirty-five cents ($0.35) per kilometre 
for the total kilometres between his residence and his destination return trip less the 
number of kilometres between his residence and his regular work site return trip. 

ARTICLE 29 - GOVERNMENTAL REGULATIONS 

29.0 I It is understood and agreed that, notwithstanding anything contained in this Agreement, 
employees shall be subject to the supervision of the Canadian Pari-Mutuel Agency as 
provided by the regulations made by the Minister of Agriculture, Section 204 of the 
Criminal Code (Canada), as may be amended from time to time, and subject to such 
provisions of the Racing Commission Act and regulations made thereunder, and the rules 
of the Ontario Racing Commission and the Alcohol and Gaming Commission of Ontario, 
and any other regulatory body, as are applicable. 

ARTICLE 30 - MEAL OPTIONS 

30.01 The Employer agrees to provide a meal program for employees covered by this 
Agreement. Such program will provide meal options at cost to employees who will be 
required to pay for such meal options at the time of purchase. 

ARTICLE 31- PARKING 

31.01 The Employer agrees to provide parking facilities for persons covered by this Agreement. 

ARTICLE 32 - RULES AND REGULATIONS 

32.01 The Employer shall have the right to make such reasonable rules and regulations, from 
time to time, as it may deem necessary and advisable and all employees shall be obliged 
to comply with such rules and regulations. The Union shall be notified in advance of 
such rules and regulations and shall be given the opp01tunity to comment therein. 
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ARTICLE 33 - NOTICES 

33.01 Whenever notice is required to be given hereunder, it shall be given to the parties hereto 
at their respective addresses by Registered Mail, Courier, electronic mail or facsimile, 
and in the event the notice is required to be given to an employee, it shall be given by 
Registered Mail or Priority Courier addressed to such employee at his last known 
address appearing on the payroll records of the Employer. 

33.02 It shall be the duty of the employee to notify the Employer promptly of any change in 
address. If an employee fails to do this, the Employer will not be responsible for failure 
of a notice sent by Registered Mail or Priority Courier to reach such employee. 

ARTICLE 34 - RECORDS ACCESS BY UNION REPRESENTATIVES 

34.01 The Employer shall, subject to the terms of this Agreement, permit authorized 
representatives of the Union, not exceeding five (5) in number, to have access to that 
portion of the racetrack where the employees are working, except all money rooms, for 
the purpose of communicating with all the security employees employed therein and for 
the purpose of confening with the Employer, but such access shall be at such time and 
places and in such manner as to not interfere with the regular duties of the security 
employees or the operation of the Employer's business. 

34.02 The Employer shall comply with all reasonable requests made through the Director, 
Security Operations, or his designate, by the Union for a copy of the payroll for specified 
pay periods in respect of employees covered by this Agreement. 

ARTICLE 35 - BULLETIN BOARDS 

35.01 The Employer will provide the Union with bulletin boards which may be used by the 
Union for posting notices of Union meetings, Union appointments, the results of Union 
elections and similar matters of interest to Union members. No notice shall be posted on 
such bulletin boards without first receiving the approval of the respective Manager, or his 
designate. 

ARTICLE 36 - PRINTING OF COLLECTIVE AGREEMENT 

36.01 The Union and Employer will share equally in the cost of printing this Agreement in 
booklet form. 

ARTICLE 37 - BONDING 

37.01 The Union agrees that any employee(s) whom the Employer requires to be bonded shall 
be bonded at the Employer's expense. 
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ARTICLE 38 - LABOUR-MANAGEMENT RELATIONS 

38.01 The parties agree that before any major operating changes or major restructuring plans 
which have an impact on the Bargaining Unit are implemented, the Union shall be 
advised of such proposed changes and/or plans and shall be given the opportunity to meet 
with the Employer to fully discuss the said changes and/or plans provided the Union is 
available to meet within ten ( I 0) days of being so advised. 

38.02 In order to promote good relations and communications between the Employer and its 
employees, it is agreed that a Labour-Management Committee will be fonned, composed 
of three (3) representatives designated by the Employer and three (3) representatives 
designated by the Union. The Committee will meet on a regular basis to consider mutual 
problems and to help provide a sound and harmonious relationship between the Employer 
and the Union. A Committee Member attending these meetings will be paid the straight 
time hourly rate for his classification for the duration of the meeting; if it is his scheduled 
day off he will be paid a minimum of two (2) hours. 

ARTICLE 39 - ASSIGNMENT OUTSIDE THE BARGAINING UNIT 

39.01 When, by mutual agreement between the Employer and the employee, and after 
discussion with the Union, an employee who is covered by this Agreement is assigned to 
a position outside the Bargaining Unit, he shall be continued on the Seniority List for a 
period of six (6) months from the date on which he commences his new duties. An 
extension beyond the six (6) months may be agreed to between the Employer and the 
employee, provided the Union agrees, and such agreement from the Union shall not be 
unreasonably withheld. However, the total period outside the Bargaining Unit shall not 
exceed one (I) year less a day from the date on which the leave commenced. !fan 
employee is not reassigned to a position covered by this Agreement within the six (6) 
month period or such extended period as may be agreed to, then his name shall be 
removed from the Seniority List. 

During his leave from the Bargaining Unit, the employee shall remain eligible for the 
group insurance and pension provisions as outlined in Article 25 and shall continue to 
pay Union dues. 

ARTICLE 40-PARTIES BOUND 

40.0 I The provisions of this Agreement and the rights, obligations and benefits provided herein 
shall bind and enure to the benefit of the parties hereto and each and every member of the 
Union, and shall be binding upon the Employer, its successors and assigns. 

34 



ARTICLE 41 -TERMINATION 

41.01 This Agreement shall continue in effect until and including December 31, 2018 and shall 
continue in force from year to year thereafter unless not more than ninety (90) days and 
not less than sixty (60) days prior to the termination of this Agreement either party shall 
furnish the other with notice of termination of this Agreement. 

Dated at Toronto, this ~ clay of _ _ J_U_M-___ , 2016. 

WOODBINE ENTERTAINMENT 
GROUP 
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Classification 
Security Guard 
Advanced Security 
Guard 

Note: 

SCHEDULE "A" 

Wage Rates (per hour) 

April 1, 2015 April 1, 2016 April 1, 2017 
$19.33 $19.50 $19.80 
NIA $20.00 $20.55 

April 1, 2018 
$20.20 
$21.20 

1. Probationary rate shall be one dollar ($1.00) per hour less than the above rates during the 
probationary period. 

36 



between: 

Letter of Understanding #1 

Re: New Operator/Partner 

LETTER OF UNDERSTANDING 

Woodbine Entertainment Group 

-and-

(hereinafter referred to WEG) 

SEIU Local 2 and Unite Here Local 75 
(hereinafter referred to as the Unions) 

During the negotiations for the renewal of the Collective Agreements that expired December 31, 
2012 between the parties the issue of whether and under what circumstances the Collective 
Agreements would apply to work performed at a Casino or slots operation at the Woodbine work 
sites after the OLG subcontracted that work to private sector employers was extensively 
discussed. 

In those discussions the parties reached the following agreement and understanding: 

1. Should WEG, or a business entity in which WEG has a majority and controlling interest, 
become the operator of a casino or slots operation at the Woodbine work sites the collective 
agreements, while in force, would apply to the security, prope1iy service and hospitality 
work performed at that casino or slots operation; and 

2. Should WEG be involved in a new business entity which intends to submit a proposal to 
the OLG to become the operator of a casino or slots operation at the Woodbine work sites 
but not have a majority and controlling interest in such operator then it will arrange and 
participate in a meeting between the Unions and the new entity for the purpose of 

discussing the representation of the employees who would perform the security, property 
service and hospitality work at the casino or slot operation by the Unions. This meeting or 
meetings will be held prior to the submission of a final proposal to the OLG and WEG will 

make its best commercial efforts to assist the Unions and the new business entity in 
reaching an agreement which would result in the collective agreements being applied to the 
work perfonned at the casino or slots operation if the proposal to the OLG be successful. 
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Dated at Toronto, this ~ \lay of 0 \.H'\i, , 2016. 

SERVICE EMPLOYEES 
INTERNATIONAL UNION, 
LOCAL 2, B ~vu 

WOODBINE ENTERTAINMENT 
GROUP 

IM~~ 
~zt/b~-
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Letter of Understanding #2 

Re: Seniority List Employees Who Maintain Full-time Status 

The definitions of Full-time and Part-time employees and the process for determining Full-time 
and Pmt-time status annually for employees in the Bargaining Unit, as per Article 11.02 (b), will 
not apply to Employees who are classified as Full-time Seniority as of the date of ratification, as 
per the Seniority List below: 

NAME 

1. Smith, Ian 
2. Gofton, Roger 
3. Matthie, Alphonso 
4. Ruffolo, Mario 
5. Chaudry, Mohammed 
6. Myrie, Leroy 
7. Moodalie, Garrette 
8. Khan, Ijaz 
9. Bone, David 
I 0. Pomay, Christopher 
11. Murray, Allan 
12. Shanmuganathan, Rathees 
13. Hardie, James 
14. Seddon, Steve 
15. Boucher Jamie 
16. Allen, Richard 
17. Reckzin, Michaline 
18. Rees, Kevin 
19. Kullar, Sukh 
20. Anderson, Anthony 
21. Elmi, Abdi 
22. Sanchez, Erica 
23. Dhaliwal, Manjit 
24. Gordon, Gary 
25. Orellana, Brenda 
26. Scott, William 
27. Gallardo, Dalmiro 
28. Gurprasad, Basdeo 
29. Schnurr, David 
30. Wallace, Thomas 
31. Fletcher, Matthew 
32. Eaton, Jaclyn 
3 3. Greaves, David 
34. Taradan, Daniel 
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SENIORITY DATE 

Sept. 1/82 
Mar. 10/85 
Sept. 24/89 
Aug. 7/91 
July 20/94 
Mar. 17/95 
Mar. 2/97 
May 24/98 
Mar. 19/99 
Mar. 22/99 
June 4/99 
July 4/99 
July 12/99 
July 12/99 
July 19/99 
July 19/99 
Sept. 1/99 
Sept. 7/99 
Feb. 1/00 
Feb. 1/00 
Feb. 1/00 
Mar. 13/00 
Apr. 4/00 
May 6/00 
June 18/00 
Sept. 1/00 
June 3/01 
Aug. 19/02 
Mar. 17/03 
Oct. 1/04 
July 5/06 
July 8/06 
Sept. 3/06 
Feb. 4/07 



35. Kalyan, Seion 
36. Teed, Elaine 
3 7. Cianciotta, Anthony 
38. Wilson, Stephen 
39. Costa, Nelson 
40. Mohammed, Javeed 
41. Jason Cheevers 
42. Seevaretnam, Jayanthan 
43. Ram, Jessica 
44. Neculai, Georgeta 
45. Manuk, Jonathan 
46. Murdoch, Thomas 
47. Dube, Justin 
48. Rock, Edmund 
49. Short, Samuel 
50. McKay, Brian 
51. DiProspero, Michael 
52. Chuhan, Sukhpreet 
53. Kailay, Inde1jit 
54. Pajaziti, Nasur 
55. Jacob, Thomas 
56. Plummer, Christine 
57. Go, Joseph 
58. Schirm, Zachary 
59. Ouzounis, Kiriakos 
60. Faccin, David 
61. Antoine, Charleston 
62. Lintern, Cosette 
63. Piekarski, Damian 
64. Sanci, Cinzia 
65. Martini, Adam 

Mar. 12/07 
Apr. 27/08 
Aug. 16/08 
Sept. 30/08 
Aug. 23/09 
Oct. 1/09 
Oct. 6/09 
Oct. 8/09 
Oct. 18/09 
Aug. 7/11 
Apr. 1/12 
Apr. 14/12 
Apr. 15/12 
June 10/12 
Oct. 21/12 
Nov. 3.13 
Nov. 13/13 
Apr. 6/14 
Apr. 7/14 
Apr. 8/14 
Apr. 11/14 
Apr.11/14 
Apr. 11/14 
Sept. 11/14 
Sept. 26/14 
Sept. 27/14 
Sept. 30/14 
Oct. 13/14 
Dec. 17/14 
Dec. 22/14 
Feb. 27/15 

Instead, the parties have agreed that these employees will remain as Full-time status and will 
maintain all applicable rights and privileges. 

Employees who are listed on the Seniority List as probationary or as Part-time will remain 
probationary or Part-time, as applicable, and will be subject to the process outlined in A11icle 
11.02 (b ). 

All employees hired thereafter will be hired as Part-time status and will be subject to the process 
outlined in A11icle 11.02 (b ). 
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Dated at Toronto, this ~ day of .l.JVUL. 

SERVICE EMPLOYEES 
INTERNATIONAL UNION, 
LOCAL 2, BGPWU 

, 2016. 

WOODBINE ENTERTAINMENT 
GROUP 
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Letter of Understanding #3 

Re: Article 25 - Insurance, Medical and Pension 

During negotiations the parties agreed that the Extended Health Care (EHC), Dental, Term Life 
Insurance and Accidental Death and Dismemberment Employer sponsored plans, as outlined in 
Article 25 of the Collective Agreement, which expired on December 31, 2015, will cease 
effective March 31 , 2016. Effective April 1, 2016, the Employer will contribute a monthly 
amount in accordance with Article 25.0l(a) to a Union sponsored Health & Welfare Trust. 

Dated at Toronto, this \Ohday of Jvr\._.Q_ , 2016. 

WOODBINE ENTERTAINMENT 
GROUP 
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